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“CUSTOMER SATISFACTION OF UTILITY IN THE WRIST WATCHES”

A STUDY WITH REFERENCE TO PONNAMARAVATHY TOWN.

A project report submitted to the
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI - 24

In partial fulfillment of the requirements for the award of the Degree of the

MASTER OF COMMERCE

Submitted By
V.ALAGUMEENAL
(Res.No. P17110201)

Under the Guidance of
Dr.RSENTHILKUMAR, M.Com., M.Phil., M.B.A., M.Phil,, PGDCA., Ph.D.,

Assistant Professor

" seiENce

Department of Commerce,

GANESAR COLLEGE OF ARTS & SCIENCE,
{Affiliated to Bharathidasan University)
Melaisivapuri — 622 403, Ponnamaravathy (Taluk},
Pudukkottai District, Tamil MNadu.

APRIL - 2019



Dr.R.SENTHI LKUMAR, M.Com., M.Phil., M.B.A., M.Phil., PGDCA., Ph.D.,
Assistant Professor,

Department of Commerce,

Ganesar College of Arts & Science,

Melaisivapuri — 622 403, Ponnamaravathy (Taluk),

Pudukkottal — (District), Tamil Nadu.

CERTIFICATE

This is to certify that the project report entitled “CUSTOMER SATISFACTION OF
UTILITY IN THE WRIST WATCHES” - A STUDY WITH REFERENCE TO
PONNAMARAVATHY is a bonafide work done by V.ALAGUMEENAL (Reg.No.
P17110201) is submitted to Bharathidasan University for the awards of the degree of
MASTER OF COMMERCE. The subject on which the project work has been prepared is her

original work and it was not previously used for the awards of any other degree.

Date: &3 Irﬁ‘Exlﬂ-r’I':{

Place: Melaisivapuri

MELASIVAPURI POST, PONN AWt AR oD SCIENCE,
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L - . PUDUP{i{GTTM nT) -
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%E Eﬁﬁxﬁi Signature of thé pri al
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A STUDY ON LABOUR WELFARE TOWARDS ON
TAJMAHAL GROUP OF COMPANY IN PUDUKKOTTAI

Praject Report Submitted to Bharathidasan University in partial

fulfillment of the requirement for the degree of

MASTER OF COMMERCE
2018 - 2019

Researcher
P.BALAMURUGAN
(Reg. No. : P17110202)

Under the Guidance of
Mr. S LAKSHMANAN, M.Com., M.Phil., B.Ed.,

Assistant Professor

DEPARTMENT OF COMMERCE
GANESAR COLLEGE OF ARTS & SCIENCE
Melasivapuri— 622 403,
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April - 2019



Mr. SSLAKSHMANAN, M.Com., M.Phil., B.Ed.,

Assistant Professor in Commerce,
Ganesar College of Arts and Science,
Melaisivapuri, Pudukottai District — 622 403,

CERTIFICATE

This is to certify that the project report entitled “A STUDY ON LABOUR
WELFARE TOWARDS ON TAJMAHAL GROUP OF COMPANY IN
PUDUKKOTTAI" is a bonafide work done by P.BALAMURUGAN,
(Reg. No. P17110202) is submitted to Bharathidasan University for the
awards of the degree of MASTER OF COMMERCE. The subject on which
the project work has been prepared is here original work and it was not

previously used for the awards of any other degree.
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A COMPARATIVE TO STUDY ON POLICY HOLDER
SATISFACTION TOWARDS SERVICES OFFERED BY PUBLIC
SECTOR (LIC) AND PRIVATE SECTOR (ICICI) INSURANCE
COMPANIES IN PONNAMARAVATHI TALUK

Project Report Submitted to Bharathidasan University in partial

fulfillment of the requirement for the degree of

MASTER OF COMMERCE
2018 - 2019

Researcher
T.DEV ANANDH
(Reg. No. : P17110204)

Under the Guidance of
Prof. K. MURUGESAN, M.Com., M.Phil, PGDCA., ( 0%

DEPARTMENT OF COMMERCE

GANESAR COLLEGE OF ARTS & SCIENCE
Melasivapuri — 622 403.

April - 2019
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Assistant Professor in Commerce,

Department of Commerce,

Ganesar College of Arts and Science,
Melaisivapuri, Pudukottai District — 622 403.

CERTIFICATE

This is to certify that the project report entitled “A COMPARATIVE

TO STUDY ON POLICY HOLDER SATISFACTION TOWARDS
SERVICES OFFERED BY PUBLIC SECTOR (LIC) AND PRIVATE
SECTOR (ICICT) INSURANCE COMPANIES IN
PONNAMARAVATHI TALUK” by T.DEV ANANDH, (Reg. No.

P17110204) is a work under my guidance and supervision during the

academic year 2018 - 2019.
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“A STUDY ON CUSTOMER’S AWARNESS ON TELEMARKETING
ADVERTISEMENT (WITH SPECIAL REFERENCE TO
PONNAMARAVATHY TOWN?”

A project report submitted to the

BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI - 24
In partial fulfillment

of the requirement for the Degree of
MASTER OF COMMERCE
2018-2019

RESEARHER
D. JAYANTHI
(Reg.No. P17110205)

Under the Guidance of
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Department of Commerce,
Ganesar College of Arts & science,
Melaisivapuri - 622 403
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CERTIFICATE

This is to certify that the project report entitled “A STUDY ON CUSTOMER'S
AWARNESS ON TELEMARKETING ADVERTISEMENT (WITH SPEIAL
REFERENCE TO PONNAMARAVATHY TOWN)” by D. JAYANTHI (Reg.No:

P16110205) is a work under my guidance and supervision during the academic year 2018 - 2019
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Place: Melaisivapuri
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A STUDY ON EMPLOYEES JOB SATISFACTION OF ATHIKALATHU
ALANGARA MALIGATI AT PONNAMARAVATHI

project Report Submitted to Bharathidasan University in Partial Fulfillment of the
Requirement for the Degree of

Master of Commerce
2018 - 2019

Researcher
N.JAYASHRI
Reg.No : P17110206

Under the Guidance of

Mrs. SMANJULA M.Com., M.Phil.,

Department of Commerce
Ganesar College of Arts & Science
Melasivapuri — 622 403
April - 2019
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ls MANJULA M.Com., M.Phil.,
Assistant Professor of commerce,
r(‘;,-.rumsar College of Arts and Science,

Melasivapuri, Pudukottai District — 622 403.

CERTIFICATE

This is to certify that the project report entitled “A STUDY ON

'EMPLOYEES JOB SATISFACTION OF ATHIKALATHU ALANGARA
PONNAMARAVATHI”

by N.JAYASHRI

(Reg.No: P 17110206) is a work under my guidance and supervision during the

"academic year 2018- 2019.

Date: 2%5-08.901g

Place: muolast vepunt

e PARDEREDETM,Phil., (Ph.8)

s34 of the department ¢f Commerce
anesarColloge of Arts and Sclence,
alsirlvapur Pudukkottal (DL)

o). uenFean

C ;. FL(, f\/’/

\Signature of the/Guide




A STUDY ON SERVICE QUALITY OF BANK IN KARAIKUDI (TOWN)

ect Report Submitted to Bharathidasan University in Partial Fulfillment of the
Requirement for the Degree of

Proj

Master of Commerce
2018 - 2019
Researcher

V.KUMAR

Reg.No : P17110208
Under-the GGuidance of

Mr.C.BALAMURUGAN Mom., M.Phil.,, B.Ed., SLET., (Ph.D).,

Ganesar College of Arts & Science
Melasivapuri — 622 403
April - 2019



C BALAWRUGAN M.Com., M.Phil., B.Ed., SLET( Ph.D).,

Assistant Professor of commerce,

Ganesar College of Arts and Science,

Melnsivapuri, Pudukottai District — 622 403.

CERTIFICATE

This is to certify that the project report entitled entitled ““A STUDY ON
SERVICE QUALITY OF BANK IN KARATKUDI (TOWN)”” by V.KUMAR
(Reg.No : P17110208) is a work under my guidance and supervision during the

academic year 2018- 2019.
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A STUDY ON CONSUMER BUYING BEHAVIOUR TOWARDS TELEVISION
ADVERTISEMENT WITH SPECIAL REFERENCE TO PONNAMA RAVATHY TALUK

A project report submitted to the
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI - 24

In partial fulfillment of the requirements for the award of the Degrec of the

MASTER OF COMMERCE
Submitted by
C. LAKSHMI

(Reg.Mo. P 17110209)

Under the Guidance of
V.TAMILSELVI, M.Com., M.Phil., M.A(Eng)., B.Ed., (Ph.D)., SET

Assistant professor

Deportment of commerce,

GANESAR COLLEGE OF ARTS & SCIENCE
(affiliated to Bharathidasan University
Melaisivapuri-622403, Ponnamaravathy, (Taluk),
pudukkaottai Distric, Tamil Nadu.

APRIL-2019



V.TAMILSELVI, M.Com., M.Phil., M.A(Eng)., B.Ed,, (Ph.D)., SET
Assistant Professor

Department of commerce,

Ganesar college of arts & stience,

Melaisivapuri - 62203, Pnnnamarauathy (Taluk),

Pudukkottai — (District), Tamil Nadu.
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A STUDY ON CONSUMER BEHAVIOUR OF RETAIL MARKETING IN
TAXTAILS SHOWROOM WITH SPECIAL REFERENCE TO
PONNAMARAVATHY TALUK

A Project report submitted to the
BHARATHIDASAN UNIVERSITY, THIRUCHIRAPALLI-24
In Partial [ulfillment of the requirements for the award of the Degree of the
MASTER OF COMMERECE
Submitted By

K. MAHALAKSHMI

(Reg. No. PI7110210)

Under the Guidance of
Prof. K. MURUGESAN, M. COM., M. Phil., PGDCA.

Assistant Professor
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Department of Commerce
GANESAR COLLEGE OF ARTS & SCIENCE
(Affiliated to Bharathidasan University)
Melaisivapuri-622 403, Ponnamaravathy (Taluk)
Pudukkottai District, Tamil Nadu.
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Prof. K. MURUGESAN, M.Com. , M.Phil., PGDCA
Assistant Professor of Commerce,
Ganesar College of Arts and Science,

Melaisivapuri, Pudukkottai District-622 403,
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CERTIFICATE

This 1s certifying that the project entitled * A STUDY ON CONSUMER BEHAVIOUR OF
RETAIL MARKETING IN TEXTAIL SHOWROOM WITH SPECIAL REFERENCE TO
PONNAMARAVATHI TALUK"” by K. MAHALAKSHMI s a work under my guidance and

supervision during the academic year 2017-2019,
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Place: Melaisivapun
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A STUDY ON CONSUMER PREFERENCE TOWARDS INDUCTION
STOVE IN PONNAMARAVATHY TALUK

Project Report Submitted to Bharathidasan University in Partial Fulfillment of the
Requirement for the Degree of

Master of Commerce
2018 -2019

Researcher
M.MANGAIYARKARASI
Reg.No : P17110211

Under the Guidance of

Mr.A. DURAT PANDI M.Com., M.Phil., (Ph.D).,

Department of Commerce

Ganesar College of Arts & Science

¢ s09

Melasivapuri — 622 403
April - 2019



A.DURAIPANDI M.Com., M.Phil.,( Ph.D).,
Head of the department of commerce,

Ganesar College of Arts and Science,

Melasivapuri, Pudukottai District — 622 403,

CERTIFICATE

This is to certify that the project report enlitled entitled “A STUDY ON
CONSUMER PREFERENCE TOWARDS INDUCTION STOVE IN
PONNAMARAVATHY TALUK” by M.MANGAIYARKARASI
(Reg.No : P17110211) is a work under my guidance and supervision during the

academic year 2018- 2019.
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ASTUDY ON CONSUMER PREFERENCE OF DIFFERENT BRANDS OF SHAMPOO
AT PONNAMARAVATHY TALUK

A project report submitted to the
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI - 24
In partial fultillment of the requirements for the award of the Degree of the

MASTER OF COMMERCE

Submitted By
V.INITHYA
(Reg.No: P 17110212)

Under the Guidance of
Prof.S.MANJULA M.Com., M.Phil., PG Dip.Co.operation,.

Assistant professor

Department of Commerce,
GANESAR COLLEGE OF ARTS AND SCIENCE,
(Affiliated 1o Bharathidasan University)
Melaisivapuri-622403, Ponnamaravathy Taluk

APRIL - 2019



Prof. S.MANIJULA M.Com., M.Pil., PGDCM,,
Assistant Professor,

Department of Commerce,

Ganesar College of Arts and science,

Melaisivapuri, Pudukkottai District-622 403,

CERTIFICATE

This 1s to certify that the project report entitled “ A STUDY ON CONSUMER
PREFERRENCE OF DIFFERENT BRANDS OF SHAMPOO AT PONNAMARAVATHY
TALUK is a bonafide work done by V.NITHYA (RegNo.P17110212) is submitied to
Bharathidasan University for the awards of the degree of MASTER OF COMMERCE. The
subject on which the project work has been prepared is her original work and it was not previously

uesd for the awards of any other degree.

Date: D5 - ©03- 2019

Place: Melaisivapuri
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A STUDY ON PERFORMANCE OF ASHA GRAMA VIDIYAL

INMARUNGAPUR] TALUK

Project Report Submitte fo Bharathidasan University in partial

Sulfillment of the requirem ent for the degree of

MASTER OF COMMERCE
2018 -2019

Researcher
K.PAKK]‘&’A[MJ
(Reg. No. : P17110213)

Under the Guidance of
Dr.M.MOHAMAD IBRAHIM MOOSA, M.Cum., M.Phil., Ph.D.,

DEPARTM_EP\'T OF COMMERCE

GANESAR COLLEGE oF ARTS & SCIENCE

Mulash-apuri =622 403,

April - 2019



Dr.M.MOHAMAD IBRAHIM MOOSA, M.Com., M.Phil., Ph.D.,

Assistant Professor in Commerce and

[lead of the Department of Bank Management,
Ganesar College of Arts and Science,
Melaisivapuri, Pudukottai District = 622 403,

CERTIFICATE

This is to certify that the project report entitled “A STUDY ON
PERFORMANCE OF ASHHA GRAMA VIDIYAL IN MARUNGAPURI
TALUK” by K.PAKKIYARAJ, (Reg. No. P17110213) is a work under

my guidance and supervision during the academic year 2018 - 2019,
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QUALITY OF WORKLIFE OF EMPLOYEES
IN PUBLIC AND PRIVATE SECTOR BANKS
IN SINGAMPUNARI TOWN

Project Report Submitted to Bharathidasan Uni versity in partial
Sulfiliment of the requirement for the degree of

MASTER OF COMMERCE
2018 -2019

Researcher
S.PAVITHRA
(Reg. No. : P17110214)

Under the Guidance of
Prof. CBALAMURUGAN. M.Com., M.Phil, B.Ed., SET., (Ph.D.,)

DEPARTMENT OF COMMERCE
GANESAR COLLEGE OF ARTS & SCIENCE
Melasivapuri — 622 403,

April - 2019
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prof. C. BALAMURUGAN, M.Com., M.Phil,, B.Ed., SET., (Ph.D.,)

A ssistant Professor.

pepartment of Commerce,

Ganesar College of Arts and Science,
Melaisivapuri, Pudukottai District — 622 403,

CERTIFICATE

This is to certify that the project report entitled “QUALITY OF
WORKLIFE OF EMPLOYEES IN PUBLIC AND PRIVATE SECTOR
BANKS IN SINGAMPUNARI TOWN” by S.PAVITHRA, (Reg. No.
P17110214) is a work under my guidance and supervision during the
academic year 2018 - 2019.

Place : melﬂigw ool
Date : 26> ag-~20/s
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A STUDY ON EMPOWERMENT OF WOMEN ENTREPRE NEURS IN
PONNAMARAVATHI TALUK

Project Report Submitted to Bharathidasan University in Partial Fulfillment

of the Requirement for the Degree of
Master of Commerce
2018 -2019
Researcher
A.RAMYA
Reg.No : P17110218
Under the Guidance of

Mr.K.MURUGESAN M.Com., M.Phil., (Ph.D).,

Department of Commerce

Ganesar College of Arts & Science cs!
Melasivapuri — 622 403 -

April - 2019



K. MURUGESAN M.Com., M.Phil.,( Ph.D).,
_Asst.Prof. of commerce,
Ganesar College of Arts and Science,

Melasivapuri, Pudukottai District — 622 403.

CERTIFICATE

This is to certify that the project report entitled entitled “A STUDY ON
EMPOWERMENT OF WOMEN ENTREPBENEURS IN
PONNAMARAVATHI TALUK” by A.RAMYA (Reg.No : P17110218) is a

work under my guidance and supervision during the academic year 2018- 2019,

Date: 25 -02 - 2019

Place: Melaieivepuine

A / 'nhﬁ-"“ﬁ . “
MWM Si gﬁg&m &-Lg 2’

el ey NRC=SD
apu

S0l - OGP

2803
Signatu l'cpﬁ]b“ﬁméa i

College of Arts & Sclent
e Melaisivaoun




A STUDY ON CONSUMER PREFERENCE
IN WATCHING THE TELEVISION CHANNELS
AT SINGAMPUNARI TALUK

Project Report Submitted to Bharathidasan University in partial

JSulfillment of the requirement for the degree of

MASTER OF COMMERCE
2018 - 2019

Researcher
P.SANGEETHA
(Reg. No.: P17110219)

Under the Guidance of
DrM.MOHAMAD IBRAHIM MOOSA, M.Com., M.Phil., Ph.D.,

DEPARTMENT OF COMMERCE

GANESAR COLLEGE OF ARTS & SCIENCE
Melasivapuri — 622 403,

April - 2019



Dr.M.MOHAMAD IBRAHIM MOOSA, M.Com., M.Phil., Ph.D.,
Assistant Professor in Commerce and

Head of the Department of Bank Management,

Ganesar College of Arts and Science.

Melaisivapuri, Pudukottai District - 622 403,

CERTIFICATE

This 1s to certify that the project report entitled *A STUDY ON
CONSUMER PREFERENCE IN WATCHING THE TELEVISION
CHANNELS AT SINGAMPUNARI TALUK™ by P.SANGEETHA,
(Reg. No. P17110219) is a work under my guidance and supervision during
the academic year 2018 - 2019,
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CONSUMER PREFERENCE ON THE EFFECTIVENESS
OF PUBLIC DISTRIBUTION SYSTEM (PDS)
IN THIRUKKALAMBUR PANCHAYAT

Project Report Submitted to Bharathidasan University in partial
Julfillment of the requirement for the degree of

MASTER OF COMMERCE
20182019

Researcher
M.SHARMILA
(Reg. No. : P17110220)

Under the Guidance of
Prof. CBALAMURUGAN, M.Com., M.PhiL, B.Ed., SET., (Ph.D.,)

DEPARTMENT OF COMMERCE

GANESAR COLLEGE OF ARTS & SCIENCE
Melasivapuri - 622 403,

April - 2019



Prof. CBALAMURUGAN, M.COM., M.Phil., B.Ed., SET., (Ph.D.,)
Assistant Professor,

Department of Commerce,

Ganesar College of Arts and Science,

Melaisivapuri, Pudukkottai District-622 403.
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CERTIFICATE
This is to certify that the project report entitled * CONSUMER
PREFERENCE ON THE EFFECTIVENESS OF PUBLIC DISTRIBUTION
SYSTEM  (PDS) IN  THIRUKKALAMBUR  PANCHAYAT™ by
M.SHARMILA, (Reg. No.P1711020) is a work under my guidance and

supervision during the academic year 2017-2019.
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A STUDY ON CUSTOMER SATISFACTION TOWARDS ONLINE SHOPPING
WITH SPECIAL REFERENCE TO PONNAMARAVATHY TALUK

A project report submined 1o the
BHARATHIDASA-N UNIVERSITY, TIRUCHIRAPALLI-24
In partial [ulfillment of the requirements for the award of the Degree of the
MASTER OF COMMERECE
2017-2019
Submitted By
R.TAMILSELVI

(Reg. No. P17110223)

Lnder the Guidance ol

S.LAKSHMANAN M.Com., M.Phil., B.Ed

Assistant professor

Department of Commerce . 5-_{ C}L
GANESAR COLLEGE OF ARTS & SCIENCE
( Affiliated 10 Bharathidasan University)
Melaisivapuri-622 403, Ponnamaravathy (Taluk)
Pudukkottai Disrtict , Tamil Nadu.

APRIL-2019
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S. LAKSHMANAN.M.Com., M.Phil.

Assistant professor.,

, B.Ed

Department of commerce,
Ganesar College of Arts &Science,

Melaisivapuri-622 4013, Pnnnﬂmaravmhy (Taluk),
Pudukkottai- (District), Tamil Nadu,

CERTIFICETE

This is to cerufy that project report entitled “A STUDY ON CUSTOMER

SATISFACTION TOWARDS ONLINE SHOPPING  WITH SPECIAL

REFERENCE TO PONNAMARAVATHY TALUK is a bonafide work done by
R.TAMILSELVI (Reg.No. P17110223) is submitted to Bharathidasan University for
the awards of the degree of MASTER OF COMMERCE. The subject on which the

project work has been prepared is her original work and it was not previously used for the

awards of any other degree.
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A STUDY ON CUSTOMER SATISFACTION IN CANARA BANK
WITH SPECIAL REFERENCE TO NAGARAPATTI BRANCH IN

PUDUKKOTTAI DISTRICT

A project report submitted to the
BHARATHIDASAN UNIVERSITY, THIRICHIRAPALLI-24

In partial fulfilment of the requirements for the award of the Degree of the

MASTER OF COMMERCE

Submitted By
5. THILAGAVATHI
( Reg.No. P17110224)

Under the Guidence of
V.TAMILSELVI, M.Com., M.Phil ,M.A(Eng)..B.Ed., (P.hD)..SET

Assislant Professor

Department of Commerce

GANESAR COLLEGE OF ARTS AND SCIENCE,
(Affiliated to Bharathidasan University)

Melaisivapun-622 403, Ponnamaravathy Taluk,

APRIL-2019




V. TAMILSELVI M.Com., M.Phil., M.A(Eng)., B.Ed.,( Ph.D).,(SET)

Assistant Professor Of Commerce,
Ganesar College Of Arts & Science,
Melaisivapuri-622 403 ,Ponnamaravathy(Taluk),

Pudukkottai-(District), Tamil Nadu.
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CERTIFICATE

This is to certify that the project report entitled “A STUDY ON CUSTOMER

SATISFACTION IN CANARA BANK WITH SPECIAL REFERENCE TO

NAGARAPATTI BRANCH IN PUDUKOTTALI (DISTRICT)" is a bonafide work
donc by S. THILAGAVATHI (Reg.No: P 17110224 ), Depariment of Commerce,
Ganesar College Of Arts and Science, Melaisivapuri-03. In partial fulfilment of the
requirement of the Degree of MASTER OF COMMERCE. The subject on which the
project work has been prepared is her original work and it was not previously used

for the awards of any other degree.

Date: £5.2. 20

Place: Melaisivapuri

Si e of the Guide
c%
; tht;:;ﬁ;-““‘
ol . Qdvafiarue suBh -
; 25 —a1l19 pr. G wih®

A
L= whil- : ﬂﬁﬂﬂﬂﬁ 5
Slégumre “me'"’ﬂﬂﬂi ﬁ:“‘i:ﬂpm‘:“g,nmgm ML:};"“M
nasar College of Arts & Seiane ‘o6 Re® iy w3 602
iO'SlV(’JDL"r 3 J_EM-Puﬁﬂ“‘




ASTUDY ON LABOUR WELFARE MEASURES IN
RMS GOLD OIL INDUSTRY AT SINGAMPUNARI TOWN
IN SIVAGANGA DISTRICT

Project Report Submitted to Bharathidasan University in partial

Sulfillment of the requirement for the degree of

MASTER OF COMMERCE
2018 -2019 r £l

Researcher
M.VIJAYAKUMAR N2 e

(Reg. No. : P17110227) st

Under the Guidance of
Dr.M.MOHAMAD IBRAHIM MOOSA, M.Com., M.Phil., Ph.D.,

DEPARTMENT OF COMMERCE

GANESAR COLLEGE OF ARTS & SCIENCE
Melasivapuri - 622 403.

April - 2019



Dr.M.MOHAMAD IBRAHIM MOOSA, M.Com., M.Phil., Ph.D.,

Assistant Professor in Commerce and

Head of the Department of Bank Management,
Ganesar College of Arts and Science,
Melaisivapuri, Pudukottai District — 622 403.

CERTIFICATE

This is to certify that the project report entitled “A STUDY ON LABOUR
WELFARE MEASURES IN RMS GOLD OIL INDUSTRY AT
SINGAMPUNARI TOWN IN SIVAGANGA DISTRICT” by
M.VIJAYAKUMAR, (Reg. No. P17110227) is a work under my guidance

and supervision during the academic year 2018 - 2019,

Place :

Date :

blglﬁ%re of the Guide

Ml )¢ ._)L"?‘u_")"}'d"l‘\. Ls,
Signature of the'i'rmmpal

4 PRINCIPAL
g'fq ‘q Ganesar College of Arts & Sclanr
Melaisivapuri.

Dr. C. SUEH'#'MET;:;:FT#,
B, Com. . Phil, HHEL

hssistant Professor.
tof Commerce
FG & Rescarch Depa ";"’;:Pm tAulonomaush

3.4, t:nllegeﬂiﬁ vottai - 612 422:

Sivapuram, P




A STUDY ON CONSUMER PREFERENCE TOWARDS INDUCTION
STOVE IN PONNAMARAVATHY TALUK

Project Report Submitted 1o Bharathidasan University in Partial Fulfillment of the
Requirement for the Degree of

Master of Commerce
2018 - 2019

Researcher
M.MANGAIYARKARASI
Reg.No : P17110211

Under the Guidance of

Mr.A. DURAI PANDI M.Com., M.Phil., (Phk.D}.,

Department of Commerce

———  Ganesar College of Arts & Science
Melasivapuri — 622 403
April - 2019

G Scanned with OKEN Scanner



A STUDY ON CONSUMER PREFERENCE TOWARDS INDUCTION
STOVE IN PONNAMARAVATHY TALUK

Project Report Submitted to Bharathidasan University in Partial Fulfillment of the
Requirement for the Degree of

Master of Commerce
2018 -2019

Researcher
M.MANGATYARKARASI
Reg.No : P17110211
Under the Guidance of

Mr.A. DURAI PANDI M.Com., M.Phil., (Ph.D).,

Department of Commerce

Ganesar College of Arts & Science
Melasivapuri — 622 403
April - 2019

(¥ Scanned with OKEN Scanner



A.DURAIPANDI M.Com., M.Phil.,( Ph.D),,

Head of the department of commerce,
Ganesar College of Arts and Science,

Melasivapuri, Pudukottai District — 622 403.

CERTIFICATE

This is to certify that the project report entitled entitled “A STUDY ON
CONSUMER PREFERENCE TOWARDS INDUCTION STOVE IN
PONNAMARAVATHY TALUK” by M.MANGAIYARKARASI
(Reg.No : P17110211) is a work under my guidance and supervision during the
academic year 2018- 2019.

Date:25. % —\q

Place: AelaS o N

Melaisivapuri, Pudukkottai (Dt.)

Gu\. ognFenss

mﬁl&%ﬂ‘ﬁﬁﬁ%ﬁm

Melaisivapuri.

(¥ Scanned with OKEN Scanner



M.MANGATYARKARASI ,
Reg.No : P17110211,

M.Com Il Year,

Department of commerce,

Ganesar College of Arts & Science,
Melaisivapuri — 622 403,
Pudukkottai District, Tamil Nadu.

DECLLARATION

I hereby declare that the project work entitled “A STUDY ON
CONSUMER PREFERENCE TOWARDS INDUCTION STOVE IN
PONNAMARAVATHY TALUK” submitted by me for the degree of Master of
Commerce to Bharathidasan University, Thiruchirapalli is my original work and
that it has not previously formed the basis for the award of any degree, diploma,
associate ship, fellowship, or any other similar title.

Date: 25 -3 - \qg

Place: Melaisivapuri.

M. Mewan oot
Signature of the Candidate
(M.MANGAITYARKARASI)

G Scanned with OKEN Scanner



ACKNOWLEDGEMENT

1 would like to express my thank to Bharathidasan University for helping me to
study the degree of Master of Commerce.

I am extremely thankful to our principal Dr. S.V.SORNAM M.A., M.Phil.,

Ph.D., for the all the assistance and encouragement rendered to me during my project
work.

I would like to express my gratitude to A. DURAIPANDI M.Com.,

M.Phil,, (Ph.D)., Head of the department of commerce, Ganesar College of Arts &
Science ,Melaisivapuri for his valuable suggestions.

| propose thank to my guide Mr.A. DURAIPANDI M.Com., M.Phil., (Ph.D)., Head
of the department of commerce, Ganesar College of Arts & Science, Melaisivapuri for
the effective guidance and continued to do this work successfully.

With immense pleasure | express my special thanks to ALL STAFF MEMBERS

of Ganesar College of Arts & Science, Melaisivapuri encouragement and spontaneous
blessings.

I would like to express my special thanks to T.R.DEIVANAILMLIS..M.Phil.,

Ph.D., librarian in our college for their excellent help in providing me the required my
project.

I express my Sincere thanks to My my Father PMAHALINGAM and my mother
M.LAKSHMI and my brother M.MATHANKUMAR.

[ would like to thanks all those who have Direct and Indirect help me for
executing the project work successfully.

1 express My Sweet thanks to My Lovable Friends and finally thanks to the
GOD for the sufficiency of his grace.

M. Mananiys kas ash
(M.MANGATYARKARASI)

G Scanned with OKEN Scanner



CONTENT

CHAPTER TITLE PAGE NO
I INTRODUCTION 1-10
Il INDUCTION STOVE-AN OVER VIEW 11-27
11 CONSUMER PREFERENCE 28-40
v ANALYSIS & INTERPRETATION 41-75
\ FINDIND,SUGGESTIONS AND|  76-78
CONCLUSTION
BIBLIOGRAPHY 79
QUESTIONNAIRE 80

CF Scanned with OKEN Scanner



LIST OF TABLES

Tahle Title of Tables Page No
No ,
41 | Classification of Respondents By sex a
42 | classification of respondents by age 43
4.3 1 classification of marital status of the respondents 45
44 Classification of Respondents By Occupation 47
45 ';Classiflmﬁm of Respondents a According to Family Income 49
]-‘. Level
46 | Classification of family size of the Respondents 51
47 | Classification of Respondents Using Induction Stove 52
4% ! Classification Brand Preference for Induction Stove 53
29 | Classification of the Awareness Creation of Induction Stove 55
4.10 | Classification of source of Information 56
4.11  Classification of Reason for buying Induction Stove 58
.12 Classification of mode of purchase 59
4.13 L Classification According to Purchase of Induction Stove 60
4.14 | Classification of Factors Influencing buying Decision 61
4.15 ’: Classification of Respondents opinion about 62
4.16 1 Classification of Provided with Guarantee 63
417 | Classification of Benefit Availed During the Guarantee Period 64
4.12 | Classification of Switch over the Brand 65
4.19 | Classification of Respondents Opinion about Quality of 66
L Induction Stove
4720 : Clasification of Respondents Checks for the ISI Mark 67
221 | Reasonable Option About Price of Induction Stove 68
322 Rezsonzble Opinion About Regard to Life of Induction Stove 69

CF Scanned with OKEN Scanner




LIST OF CHARTS

Table Title of charts Page No
No
4.1 The below chart shows the sex of the respondents 42

4.2 The below pie chart shows the age group of the 44

respondents

43 The below bar chart shows the marital status of the 46

respondents

44 The pie chart shows the occupational status of the 48

respondents

4.5 The below bar chart table showing the monthly income of 50
the respondents

4.8 The below bar chart table showing the brand preference of 54
the respondents

4.10 The below bar chart table showing the sources of 57

information of the respondents

G Scanned with OKEN Scanner



SEEEEEEFIEREZETEEZZZE WMWMW

A4 di2 2 R 2214 T4 T4T4"
INTRODUCTION

ed with OKEN Scanner

G Scann



A STUDY ON CONSUMER PREFERENCE TOWARDS
INDUCTION STOVE IN PONNAMARAVATHY TALUK

CHAPTER -1
1.1 INTRODUCTION

Markets are not created by god or nature or economic forces but by
businessmen. The want they satisfy may have been felt by the customers before it

was offered and given means of satisfying it.

It may indeed, like for food in famine have dominated the customers’ life
and filled all his waking movements. But it was a theoretical want before only

when the action of businessman makes it an effective demand is there a customer a

market.

[t may have been an unfelt want, There may have been no want at all; until,
business action crated it by advertising or by salesmanship or by inventions

something new. In every case it is business action that crates the customer.

It is the customer and he alone who through being willing to pay for goods

or for services convert economic resources in wealth thing “Peter F_Drucker”

Consumer preference is an important factor marketing management unless a

marketing manager has the knowledge of the factor that affect consumer
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purchasing patterns are likely to be influenced be demographic, economic,

psychological and sociological factors. They must find out the consumer needs and

which satisfy their needs.

INDUCTION STOVE:

First patents date from the yearly 1900s. Demonstration stoves were shown
by the Frigidaire division of general motors’ in the mid-1950s on a touring GM
showcase in North America. The induction cooker was shown heating a pot of
water with a newspaper placed between the stove and the pot, to demonstrate the

convenience and safety. This unit, however, was never put into production.

Modem implementation in the USA dates from the early 1970s, with work
done at the Research and Development center of Westinghouse Electronic
Corporation at Churchill borough, near Pittsburgh, PA, USA. That work was first
put on public display at the 1971 National Association of Home Builders

Convention in Houston, taxes, as port of the Westinghouse consumer products

division display.

The stand alone single-burner range was named the coal Top Induction Range. It

used paralleled Delco Electronics transistors developed for automatic electronic

ignition system to drive the 25 KHz current,
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Westinghouse decided to make a few hundred production units to develop
the market. These were named cool Top 2 induction ranges. The development
work was done at the same Research and development location, by a team led by
bill Moreland and terry malarkey. The ranges were $1500. That price included a
set of high quality cook ware made of quadruple, a laminate of stainless sted,

carbon steel, aluminum and another layer of stainless steel.

The unit also featured a self-cleaning oven, solid-state kitchen timer and

capacitive-touch control button. The units were more expensive than standard cook

tops.
1.2 STATEMENT OF THE PROBLEM:

Marketing is intensifying as the various sectors recognize that marketing

contributes to the improved performance in the market place.

The market offers a variety of product to the consumers. The media plays a
vital role in helping manufactures promoter s and find market for their products.
The focus is trying to capture the market motivation consumers and not the market.

Hence a complete understanding as to the brand preference and attitudes to a

particular brand is necessary.

In this modern world, where women’s employment is a must in bettering the

economic status of the family, the need for induction stove is felt by the kitchen
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queen women, to a greater extend, because it saves her time and energy, thus
Induction stove plays a significant role in day to day routine life which cannot be
denied or over liked. Hence the researcher has chosen the topic “A study on

consumer preference towards Induction Stove product in Ponnamaravathy Taluk”
1.3 CONCEPTS AND DEFINITION:

1. Marketing;:

“Marketing is a total system of business activity designed to plan, price,

promote and distribute want satisfying goods and services to the benefit of the

present and potential consumer.
2. Product:

“A product is anything that one receives in an exchange transaction”

3. Branding:

“Branding is a way for an organization to identify its offerings and

distinguish them from its competitions”.

4. Advertising:

“Advertising is any paid from of non personal presentation and promotion of

ideas, goods, services by an identified sponsor”,
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1.4 OBJECTIVES OF THE STUDY:

The objectives of the study are as follows:

1) To determine the decision maker,

2) To find out the factors that influencing the consumers to buy the Induction

Stove,

3) To study the reason for consumer preference towards the Induction Stove.
4) To find out the satisfaction level of the customer regard to Induction Stove.

5) To give suggestions for improvement of Induction Stove products.

1.5 HYPOTHESIS:

I) There is no relationship between Age and Brand preference.

2) There is no relationship between Income and Brand preference.

1.6 PERIOD OF THE STUDY:

The data were collected from the respondents during the period from

December 2014-February 2018.

1.7 PROFILE OF THE STUDY AREA

Ponnamaravathy comes under the purview of Pudukottai district
district
the state highways connecting

administration. The town is located at a distance of 38 kms from the
headquarters. The town is situated in

G Scanned with OKEN Scanner



Ponnamaravathy and  Pudukottai.All the important towns such as
Madurai,Karaikudi, and Pudukottai are within a distance of 50 kms from the town
History of the town dates back since 17" century. Temples in the town are citied
in old Tamil literature,silpathaikaram. This indicates that the town has a connection
Cholan andPandyan kingdoms. The town is bounded by small hamlets on all sides
.The town has Thottiyarpatti on the eastern side and southern sides of the town.

Bagavandapatti is in the western side .Manapatti village is in the northern side of
the town.

1.7.1 LOCATION OF PONNAMARAVATHY

Ponnamaravathy is located on the state highway connecting Pudukottai
andPonnamaravathy. The town is located at distance of 38 kms south of Pdukottai

town .The town is well connected to all the parts of Tamilnadu by roads.

1.7.2 Roadways

Ponnamavathy is  well connected to the towns  ofpudukottai,

Tiruchirapalli,karaikutti Madurai and Dindugul. Private and Government buses are
in operation in the town.

1.7.3 Railways

The nearest railway station to the town pudukottai which is a distance of 38
Kms from the town.

1.7.4 Airways

The nearest Airport to the town is Madurai, which is at a distance of 85 kms
from the town.
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1.8 PHYSICAL CHARACTERISTICS
1.8.1 Geography

The town is located in the pudukottaj district; one of the dry regions of the state
and is mainly dependent on the rain for agriculture and other activities. The
topography of the town is almost flat, with large number of water bodies both
natural and manmade water for public use. The town is at an altitude of 498 feet

above the sea level.
1.8.2 Climate temperature

The town has hot, dry climate almost throughout the year. There is no much

variation between the maximum and minimum temperatures in the town.

1.8.2 Rainfall

The town receives very moderate rainfall during the months of October,
November through the North East monsoon. The average annual rainfall is about
88 mm

1.8.3 Soil type

The major soil type found in the town is red soil. The major agricultural crop in
the area is paddy cultivation by Tank irrigation.

1.9 HISTORY OF PONNAMARAVATHY

The ago, i.e., since 16" century, pomamaravathy was a separate kingdom and
it was named after the king ponnan and amaran. The town was builtbby these
kings. The alazinaciamman temple of the town is mentioned in silapathigaram, an
old Tamil literature showing the prominence of the town since olden days.
Moreover the literature revels that the town had link between Cholan and pandiyan

dynasties. The townhas witnessed large number of wars between the cholas and

7
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pandiyas. In the 12 century there was a war between pandiyas and singalars in
this region. The town has large number of historical landmarks revealing the
ancient traits of the town. The town has a manmanmadevtank named after the king
Amarkandan, it’s called as “AmarkandanOorani”. The sivatemple in the town was
built by RajaRajaCholan II. There is an important place in the town called as
“Natukal”, the place where the king ponnamaravathi died and even today the stone

is the symbol of pride and respect patronizing Tamil warriors and their bravery.

1.10 AREA AND POPULATION

As per 2001 census the population of the town 11,776 persons. The town has
5704 males (49%) and 6702 females (51%) in the town. In Ponnamaravathhy,
11%of population is below 6 years. The town is divided into 15 wards. Wards wise
population of the town is given in the following table.

1.11 SCOPE OF THE STUDY:

The study is based on behavioral aspects of the Induction Stove consumers.

Therefore this study purposes to survey the consumers regarding their brand

loyalty in the purchase of induction stove.,

The outcome of the study may provide an assessment of the buyers, their
income, age, sex, education and occupation. This may be very useful to the
manufaeturers and traders of various brand of Induction Stove, to understand buyer
behavior. They can also come to know the important features to be developed in
induction stove to time and financial constraints the scope of the study has been

restricted to the survey of a small sample of buyers in Ponnamaravathy Taluk.
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1.12 LIMITATION OF THE STUDY:

The study has the following limitation:

a) The study was limited to woraiyur and hence generalization may not hold

good.

b) The sample was taken at convenience and not from the whole area which
limits its scope of applicability.

c) Some of the respondents were not willing to co-operate with the study. So

more than one attempt had to be made to get answer from the respondent.

1.13 SAMPLING DESIGN:

For the purpose of the study 50 respondents were selected by convenience
-

sampling method.

1.14 METHODOLOGY:

The researcher has adopted the following methodology for data collection

and its interpretation. A sample of 50 respondents was chosen from people residing
in Ponnamaravathy Taluk. The 50 respondents were selected using convenient
sampling. The researcher has used primary data. The data collected has been
analyzed by means of percentage analysis and the researcher has used chart to
represent the interpretation. The primary data were collected from the consumers’

using well structured and protested interview schedule regarding age, income,
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occupation, source of brand awareness most preferred Induction Stove. Statistical

tool like chi-square test is used to test the hypothesis.
1.15 ANALYSIS AND INTERPRETATION:

The data collected has been analysis by means of percentage analysis and

researcher has used and diagrams to represents the interpretation,
1.11 CHAPTER SCHEME:
Chapter-I:

The first chapter deals with the Introduction. Induction stove, Statement of
the problem, concept and definition, objectives, hypothesis, area of the study,
period of the study, scope, limitation of the study, sampling design, methodology,

analysis and interpretation and chapter scheme.

Chapter-I1:
Induction Stove - an overview.
Chapter-III:
Consumer preference
Chapter-1V:
Analysis of tables and interpretation and testing of hypothesis,
Chapter-V:

Deals with findings, suggestions and conclusions,

10
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CHAPTER - 11

INDUCTION STOVE-AN OVER VIEW

2.1 INTRODUCTION:

Induction cooking uses induction heating to directly heat a cooking vessel,

as opposed to using heat transfer from electrical coils or buming gas as with a

traditional cooking stove. To be used on an induction cook top, a cooking vessel

must be made of a ferromagnetic metal, or placed on an interface disk which

enables non-induction cookware to be used on induction surface,

In an induction cooker, a coil of copper wire is placed underneath the

cooking pot. An alternating electric current flows through the coil, which produces

an oscillating magnetic field. This field induces an electric current in the pot.

Current flowing in the metal pot produces resistive heating which heats the food,

While the current is large, it is produced by a low voltage,

An induction cooker is faster and more energy-efficient than a traditional

electric hob. It allows instant control of cooking energy similar to gas burners,

Because induction heats the cooking vessel itself, the possibility of burn injury is

significantly less than with other methods; the surface of the cook top is only

heated from contact with the vessel. There are no flames or red-hot electric heating

11
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elements as found in traditional cooking equipment. The induction effect does not
heat the air around the vessel, resulting in further energy efficiencies; some air s

blown through the cook top to cool the electronics, but this air emerges only a little

warmer than ambient temperature.

Induced current can heat any type of metal, but the magnetic properties of a
steel vessel concentrate the induced current in a thin layer near the surface, which
makes the heating effect stronger, In non-magnetic materials like aluminum, the

magnetic field penetrates too far, and the induced current encounters little

resistance in the metal. Practical induction cookers are designed for ferromagnetic

pots that will stick to a magnet.

Since heat is being generated by an induced electric current, the unit can

detect whether cookware is present (or whether its contents have boiled dry) by

monitoring how much power is being absorbed. That allows such functions as

keeping a pot at minimal boil Or automatically turning an element off when

cookware is removed from it,

2.2 HISTORY:

An early induction cooker patent from 1909 illustrates the principle, The coil

of wire 8 induces a magnetic field in the magnetic core M. The magnetic field

passes through the bottom of the pot A, inducing eddy currents within it. Unlike

12
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this concept, a modern cooktop uses electronically-generated high-frequency

current

First patents date from the early 1900s, Demonstration stoves were shown

by the Frigidaire division of General Motors in the mid-1950s on a touring GM

showcase in North America. The induction cooker was shown heating a pot of
water with a newspaper placed between the stove and the pot, to demonstrate the

convenience and safety. This unit, however, was never put into production,
Modern implementation in the USA dates from the early 1970s, with work

done at the Research & Development Center of Westinghouse Electric Corporation

at Churcﬁi]] Borough, near Pittsburgh, That work was first put on public display at

the 1971 National Association of Home Builders convention in Houston,
part of the Westinghouse Consumer Products Division display.The stand-alone

single-burner range was named the Cool Top Induction Range. It used paralleled

Delco Electronics transistors developed for automotive electronijc ignition systems

to drive the 25 kHz current,

13
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high quality cookware made of Quadra ply, a laminate of stainless steel, carbon

steel, aluminum and another layer of stainless steel (outside to inside),

Production took place in 1973 through to 1975 and stopped, coincidentally,

with the sale of Westinghouse Consumer Products Division to White Consolidated

Industries Ine.

CT2 had four burners of about 1,600 watts each. The range top was a
PyroCeram ceramic sheet surrounded by a stainless-steel bezel, upon which four
magnetic sliders adjusted four corresponding potentiometers set below. That

design, using no through-holes, made the range proof against spills. The electronic

section was made in four identical modules cooled by fans,

In each of the electronics modules, the 240V, 60 Hz domestic line power
was converted to between 20V to 200V of continuously variable DC by a phase-
controlled rectifier. That DC power was in tumn converted to 27 kHz 30 A (peak)
AC by two arrays of six paralleled Motorola automotive-ignition transistors in a
half-bridge configuration driving a series-resonant LC oscillator, of which the
inductor component was the induction-heating oil and its load, the cooking pan.

The circuit design, largely by Ray Mackenzie, successfully dealt with certain

bothersome overload problems.

14
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Control electronics included functions such as protection against over-heated
cook-pans and overloads. Provision was made to reduce radiated electrical and

magnetic fields. There was also magnetic pan detection.

CT2 was UL Listed and received Federal Communications Commission
(FCC) approval, both firsts. Numerous patents were also issued. CT?2 won several
awards, including Industrial Research Magazine's IR-100 1972 best-product award
and a citation from the United States Steel Association. Raymond Baxter

demonstrated the CT2 on the BBC series Tomorrow's World. He showed how the

CT2 could cook through a slab of ice.

Sears Kenmore sold a free-standing oven/stove with four induction-cooking
surfaces in the mid-1980s (Model Number 103.9647910). The unit also featured a
self-cleaning oven, solid-state kitchen timer and capacitive-touch control buttons

(advanced for its time). The units were more expensive than standard cook tops.

2.3 DESIGN OF INDUCTION STOVE:

Inside view of an induction cooker: the large copper coil forms the magnetic

field, a cooling fan is visible below it, and main and auxiliary power supplies

surround the coil

15

(¥ Scanned with OKEN Scanner



2.3(1) SIDE VIEW OF AN INDUCTION STOVE:

An induction cooker transfers electrical energy by induction from a coil of
wire into a pot made of material which must be electrically conductive and
ferromagnetic. The heat generated is analogous to the unwanted heat dissipated in
an electric transformer; most of the heat is due to resistive heating like a

transformer's copper losses and eddy currents and the rest is analogous to a

transformer's other iron losses,

A coil of wire is mounted under the cooking surface, and a large alternating

current is passed through it. The current creates a changing magnetic field. When
an electrically conductive pot is brought close to the cooking surface, the magnetic
field induces an electrical current, called an "eddy current”, in the pot. The eddy
current, flowing through the electrical resistance, causes electrical power to be

dissipated as heat; the pot gets hot and heats its contents by heat conduction,

The cooking vessel is made with stainless steel or iron. The increased

magnetic permeability of the material decreases the skin depth, concentrating the

current near the surface of the metal, and so the electrical resistance will

be further

increased. Some energy will be dissipated wastefully by the current flowing

through the resistance of the coil. To reduce the skin effect and consequent heat

generation in the coil, it is made from lets wire, which is a bundle of many smaller

16
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insulated wires in parallel. The coil has many turns, while the bottom of the pot
effectively forms a single shorted turn. This forms a transformer that steps down
the voltage and steps up the current. The resistance of the pot, as viewed from the

primary coil, appears larger. That, in turn, means that most of the energy becomes

heat in the high-resistance steel, while the driving coil stays cool.

The cooking surface is made of a glass-ceramic material which is a poor heat
conductor, so only minimal heat is transferred from the pot to the cooking surface

(and thus wasted). In normal operation the cooking surface stays cool enough to

touch without injury after the cooking vessel is removed.

Units may have two, three, four or five induction zones, but four (normally
in a 30-inch-wide unit) is the most common in the US and Europe. Two coils are

most common in Hong Kong and three are most. common in Japan. Some have

touch-sensitive controls. Some induction stoves have a memory setting, one per

element, to control the time that heat is applied.

Small stand-alone portable induction cookers are relatively inexpensive,

priced from around US$20.

17

G Scanned with OKEN Scanner



2.3 (2) COOKWARE:

Cookware may carry a symbol that identifies it as compatible with an induction

cooktop.

The cookware that can be used on an induction hob will be generally the

same as those that can be used on a conventional electric or gas hob. Some

manufacturers mark the cookware or packaging with symbols to indicate

compatibility with induction, gas, or electric heat. Induction hobs work well with

any pans with a high ferrous metal content at the base. Cast iron pans and any

black metal or iron pans will work on an induction hob. Stainless steel pans will

often work on an induction hob provided the sole of the pan is a grade of stainless

steel that is magnetic. If a magnet sticks well to the sole of the pan, it will work on

an induction hob.

For frying on an induction hob, a pan with a base that is a good heat

conductor is needed to spread the heat quickly and evenly. The sole of the pan will

be either a steel plate pressed into the aluminum, or a layer of stajnless steel over

the aluminum. The high thermal conductivity

of aluminum pans makes the

lemperature more uniform across the pan. Stainless frying pans with an aluminum

base will not have the same témperature at their sides as an aluminum sided pan

will have, Cast iron frying pans work well with induction hobs but the material is

not as good a thermal conductor as aluminum,
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When boiling water, the water spreads the heat and prevents hot spots. For
products such as sauces, it is important that at least the base of the pan incorporates
a good heat conducting material such as aluminum to spread the heat evenly across
the base. For really delicate products such as thick sauces, a pan with aluminum
throughout is better, since the heat flows up the sides through the aluminum,

allowing the chef to heat the sauce rapidly but evenly.

The reason aluminum or copper does not work on an induction stove is
because of the materials' magnetic and electrical properties, its permeability and
resistivity."”! Aluminum or copper cookware is more conductive than steel, and the
skin depth in these materials is larger since they are non-magnetic. The current

flows in a thicker layer in the metal and so encounters less resistance and produces

less heat. The induction cooker will not work efficiently with such pots.

Household foil is much thinner than the skin depth in aluminum at the

frequencies used by an induction cooker. Here the foil has melted where it was

exposed to the air after steam formed under it. Cook top manufacturers prohibit the

use of aluminum foil in contact with an induction cook top

The heat that can be produced in a pot is a function of the surface resistance.

A higher surface resistance produces more heat for similar currents. This is a

"figure of merit" that can be used to rank the suitability of a material for induction

heating. The surface resistance in a thick metal conductor is proportional to the
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resistivity divided by the skin depth. Where the thickness is less than the skin
depth, the actual thickness can be used to calculate surface resistance.? Some

common materials are listed in this table.

2.4 USES OR INDUCTION STOVE:

Induction equipment may be a built-in hob, part of a range, or a standalone
hob unit. Built-in and range top units typically have multiple elements, the
equivalent of separate burners on a gas-fueled range. Stand-alone induction
modules are usually single-element, or sometimes have dual elements. All such
elements share a basic design: an electromagnet sealed beneath a heat-resisting

glass-ceramic sheet that is easily cleaned. The pot is placed on the ceramic glass

surface and begins to heat up, along with its contents,

In Japan, some models of rice cookers are powered by induction. [n Hong

Kong, power companies list a number of models.""! Asian manufacturers have

taken the lead in producing inexpensive single-induction-zone hobs; efficient, low-

waste-heat units are advantageous in densely populated cities with little living

space per family, as many Asian cities are. Induction cookers are Jess frequently

used in other parts of the world.

Induction ranges may be applicable in commercial restaurant kitchens.

Electric cooking avoids the cost of natural gas piping and in some Jurisdictions
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may allow simpler ventilation and fire suppression equipment to be installed.
Drawbacks for commercial use include higher initial cost and the requirement for

magnetic cookware,

2.5 BENEFITS OF INDUCTION STOVE:

An induction cooks top boiling water through several thicknesses of

newsprint. The paper is undamaged since heat is produced only in the bottom of

the pot

This form of flameless cooking has certain advantages over conventional gas
flame and electric cookers, as it provides rapid heating, improved thermal
efficiency, and greater heat consistency, yet with precise control similar to gas. In

situations in which a hotplate would typically be dangerous or illegal, an induction

plate is ideal, as it creates no heat itself.

The high efficiency of power transfer into the cooking vessel makes heating
food faster on an induction cook top than on other electric cook tops. Because of
the high efficiency, an induction element has heating performance comparable to a

typical consumer-type gas element, even though the gas burner would have a much

higher power input.

Induction cookers are safer to use than conventional cookers because there
are no open flames. The surface below the cooking vessel is no hotter than the
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vessel; only the pan generates heat, The control system shuts down the element if a
pot is not present or not large enough. Induction cookers are easy to clean because
the cooking surface is flat and smooth, even though it may have several heating
zones. Since the cooking surface is not directly heated, spilled food does not burn

on the surface.

Because the cook top is shallow compared to a gas-fired or electrical coil

cook top, wheelchair access can be improved; the user's legs can be below the

counter height and the user's arms can reach over the top.

2.6 LIMITATIONS OF INDUCTION STOVE:

Cookware must be compatible with induction heating; glass and ceramics

are unusable, as are solid copper or solid aluminum cookware. Cookware must

have a flat bottom since the magnetic field drops rapidly with distance from the
surface. (Special and costly hobs are available for use with round-bottom woks.)
Induction rings are a metal plate that heat up a non-ferrous pot by contact, but

these sacrifice much of the power and efficiency of direct use of induction in a

compatible cooking vessel.

Manufacturers advise consumers that the glass ceramic top can be damaged

by impact, although cooktops are required to meet minimal product safety

standards for impact. Aluminum foil can melt onto the top and cause permanent
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damage or cracking of the top. Damage by impact also relates to sliding pans

across the cooktop, which users are advised against.

A small amount of noise is generated by an internal cooling fan. Audible
noise (a hum or buzz) may be produced by cookware exposed to high magnetic
fields, especially at high power or if the cookware has loose parts. Some users may
detect a whistle or whine sound from the cookware, or from the power electronic
devices. Some cooking techniques available when cooking over a flame are not
applicable. Persons with implanted cardiac pacemakeﬁ or other electronic medical
implants may be advised by their doctors to avoid proximity to induction cooktops

and other sources of magnetic fields. Radio receivers near the unit may pick up

some electromagnetic interference.

As with other electric ceramic cook tops there may be a maximum pan size

allowed by the manufacturer.

2.7 EFFICIENCY AND ENVIRONMENTAL IMPACT:

This section needs additional citations for verification. Please help improve this

article by adding citations to reliable sources. Unsourced material may be

challenged and removed.

23

G Scanned with OKEN Scanner



According to the U.S. Department of Energy, the efficiency of energy

transfer for an induction hob is 84%, versus 74% for a smooth-top non-induction

electrical unit, for an approximate 12% saving in energy for the same amount of

heat transfer.

Energy efficiency is the ratio between energy delivered to the food and that
consumed by the cooker, considered from the "customer side" of the energy meter.

Cooking with gas has an energy efficiency of about 40% at the customer's meter

(energy purchased vs. energy deposited into the food) and can be raised only by

using very special pots, so the DOE efficiency value will be used.

When comparing consumption of energies of different kinds, in this case

natural gas and electricity, the method used by the US Environmental Protection

Agency refers to source (also called primary) energies. They are the energies of the

raw fuels that are consumed to produce the energies delivered on site.'¥ The

conversion to source energies is done by multiplying site energies by appropriate

source-site ratios. Unless there are goodreasons to use custom source-site ratios

(for example for non US residents),EPA states that "jt is most equitable to employ

national-level ratios". These ratios amount to

3.34 for electricity purchased from

the grid and 1.047 for natural gas. This latter figure is slightly greater than 1 and

mainly accounts for distribution losses. The energy efficiencies for cooking given

above (84% for induction and 40%

for gas) are in terms of site energies at the
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iencies recalculated relative to source
customer's meters. The (US averaged) efficiencies rec

fuels energies are hence 25% for induction hobs, and 38% for gas hobs.

Source-site ratios are not formalized yet in Western Europe. A common

consensus should arise on unified European ratios in view of the extension of the

Energy Label to domestic water heaters. Unofficial figures for European source-

site ratios are about 2.2 for electricity and 1.02 for natural gas, thus giving overall

(referred to source energy) efficiencies of 38% for induction hobs and 39%

hobs,

for gas

These provisional figures need to be somehow adjusted due to the higher gas

hob efficiency, allowed in Europe by a less stringent limit on carbon monoxide

emission at the hob, European and US standards differ in

test conditions. The US
ANSI Z21.1 standard

allows a lower concentration of carbon monoxide (0.08%),

compared to the European standard EN 30-1-1 which allows 0.29%, [20121) The

minimum gas hob efficiency required in the EU by EN 30-2-1 is 52%,121 higher
than the average 40% efficiency measured i US by DOE. The difference is mainly
due to the weaker CO emission limit in EU, that allows more efficient burners, but
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and from the standard 200 (£5) grams CO2/kWh emission factor for combustion of

natural gas at its net (low) calorific value,

2.8 VENDORS:

This section does not cite any references or sources. Please help improve this

section hy adding citations to reliable sources. Outsourced material may be

challenged and removed.

The market for induction stoves is dominated by German manufacturers,
such as AEG, Bosch, Fissler, Miele and Siemens. The Spanish company Fagor,
Italian firm Smog and Sweden’s Electrolux are also key players in the European

market. Prices range from about GB£250 to 1,000 within the United Kingdom. In

2006, Stoves launched the UK's first domestic induction hob (cook top) on a range

cooker at a slightly lower cost than those imported.

The European induction cooking market for hotels, restaurants and other

caterers is primarily satisfied by smaller specialist commercial induction catering

equipment manufacturers such as Advents of France, Control Induction and Target

Catering Equipment of the UK and Scholl of Germany,

Taiwanese and Japanese electronics companies are the dominant players in

induction cooking for East Asia. After aggressive promotions by utilities in HK

like Power HK Ltd, many local brands like UNIVERSAL, icMagIC, Zanussi,

26

G Scanned with OKEN Scanner



Lighting, German Pool also emerged. Their power and ratings are high, more than
2,800 watts. They are multiple zone and capable of performing better than their gas
counterpart. The efficiency is as high as 90% and saves a lot of energy and is
environmentally friendly. Their use by local Chinese for wok cooking is becoming
popular, Some of these companies have also started marketing in the West.
However, the product range sold in Western markets is a subset of that in their

-

domestic market; some Japanese electronics manufacturers only sell domestically.
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CHAPTER-11]

CONSUMER PREFERENCE

: cONSUMER-INTRODUCTION:
3

Consumer is the king and it is the consumer who determines what 2 business

is. Therefore a sound marketing program should start with a careful analysis of the
i

debits, attitudes, motives and needs of consumers. In particular a marketer should

find answer to the following question,

I. What are the products they buy?
2. Why they buy them?

3. How they buy them?

4. Where they buy them?

5. How often they buy them?

consumption behavior as to why consumer uses

tooth paste (to whiten the teeth/prevent tooth decay), Why he buys it (because he

believes that it will whiten his teeth better than competing brands), How he buys it

(CashICredit}, When he buys it (munthly!weekly}: where he buys it (retai Or super

Market); How often he buys it (Frequency of buying,

say every for night) and how

Much he buys it (100 gram/200 gram) It must also be noted that the behavior g
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r”

jkely 1O show variation from individual to individual, from product to and from an
i

%

. di\fid“al of one region to an individual of another region. Thus, analysis the
consumer behavior is a perquisite though the process is highly complicated. At the
came time @ firm’s ability to establish and maintain satisfying exchange
celationships depends on the level of understanding or buying behavior. Thus,

puying behavior is the decision process and acts of people involved in buying and

Pfoducts.

3.2 RIGHTS OF CONSUMER:
1. Rights of Safety:

It means right to be protected against the marketing of goods which are
hazardous to life and property. The purchased goods should not only meet their

requirements but also fulfill Long-term interests.

2. Rights to be informed:

It means right to be informed about the quality, qu

.-..F.E
(1]
=
A,
o
1]

]
:

s(ar” . .
¢ unfair trade practices. Unfair
w
|

I \ R
trade practices means false and misleading descrlptlo:g ;t;:%t the nature and

Quality of the goods and exaggerated statements about their power and potency. In

and price of goods. So, protect the consumer agai

al cases of unfair trade practices the consumer would have the option of either

' : i Restrictive
lying 1o the monopolies commission under the monopolies and
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- ErrHes constituted under the consumer

3. Right to choose:

to be assured of
satisfactory quality and services at a fajr price. The central council constituted
under consumer protection Act 1986 has been charged with the responsibility of

bringing about the organization of markets and market practices of goods for the

benefit of consumer and that the goods with a variety are being offered at

competitive prices. It is only they that the consumers will have access to variety

and will able to enjoy the benefit of competitive prices.

4. Right to be heard:

It means the consumers interest received due consideration at appropriate forms.
The central council is charged with the responsibility of assuring the consumers
that they would be heard as of right of the appropriate forums and the consumer

will receive due attention and consideration from forums.

5. Right to seek Redressed:

It means right to seek redressed against unfair trade practices or inscriptions

©xploitations of consumer. It also includes rights to fair settlement of the genuine
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ces of the consumers. Three redressed agencies have been establishing to
i

| g :
de sample and speedy reprisal to consumer disputes. Three agencies have
v
pro .
n empowering 1 give reliefs of specific nature and to award compensation to

— They will observe the principles of nature justice.
con

6. Rights to consumer education:

1t means the right to acquire the knowledge and skill to be an informed thought

life. People’s awareness is likely to prove a better tool for putting the trade on

some level of

Discipline than dons of Government controls.

3.3 CONSUMER BEHAVIOR

Everybody of us is a consumer. We need a variety of goods and
services right from our have what we need. Marketing is a process through which
both the buyer and seller give something (For Ex: Goods, services, money etc.) to
each other maximum possible satisfaction. Besides education and social
status,income is one of the influencing factors on the consumption habits of

consumers. In addition caste religion, occupation and gender are influencing

factors in rural areas.

The needs and attitudes of the consumers and their buying behaviour

differ greatly depending upon factors like their income, location, sex,social status,
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il
i Psychﬂ]ﬂgy elc.

The

re is a need for identify;
for identifying the Characteristics of consumers

Cjassifl’i“g them into suitable segments of homogenous nature depending a on

- behavior. Consumer

" Is the principal a priority of business, The efficiency will

ich a free market system of enterprise operates is, in the Jast analysis
]

wh dependent

upon the extend of consumer understanding possessed by the business community.
The term consumer behavior is often used rather loosely. Consumer behavior may
be defined as that behavior exhibited by people in planning, purchasing and using
economic goods and services, Consumer behavior and cannot be separated from it.
In fact the consumer behavior is a subset of human behavior. This does not mean

that all human behavior refers to the total process by which individual interacts

with their environment.

Various marketing practices are designed to convert needs into wants,
and thereby to create a potential customer. But needs are essentially psychological
and instinctive in nature. [t is these psychological factors that create an undertaking
for the manufacturer in predicting the market for his product. To overcome this
difficulty marketer usually groups those buyer consumers who show identical

characteristics.

The membership is such group often modifies the behavioral

Tesponses of an individual, These modifications in turn are caused by factors such
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. Ehn—sﬂﬂiﬂlﬂgical and or socio-psychological. Study of these influences has
psy

ed 8 whole new field of marketing usually referred to is, “consumer Behavior”
cred!

However it should be noted that buying process need not always be
Omplit:ﬂlﬁd' Buying becomes difficult and complicated when expensive and
C
iafrequently bought times like care Refrigerator, Induction stove etc, are

purchased. Specifically these items full under category of shopping and specialty

goods.

As the term implies, the differentiation between products and services is
created on the basis of the custﬁmer involvement level in product selection. This is
based on the extent to which the customer perceives the product as representing his
or her personality and life style.

34 CONSUMER BUYING DECISION PROCESS:

“Nothing is more difficult and therefore more precious, than to be able to
decide”, is quoted to be the world of napoleon. This is amply true in the case of
consumer too. It is for this reason that the marketers are bound to have a full

knowledge of the consumer-buying decision process.

As we have seen earlier, the objective of marketing, effort is to make the
exchange process complete. In essence, it is the matching of two decision

Processes; the decision of the marketer and the decision of the consumer.
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I ing implications of consumers decision process:
Mt

[ WS during 1960s that a number of theories to explain the consumers
o0 process started appearing. The three leading theories were Howard-sheth
f': = ]

t:ngcl-}lﬂllat-Blackwe'll and Niosia. Since then a considerable research on the

narketing implication of the process has been developed tested the applications of

any elements of marketing.

Many of the marketing strategies if effectively used will go long way in

itiation and developing consumer attitudes in favour of the products.
35 BUYING MOTIVES:

In essence, modern marketing concept lies in the fact that the business
should consumer. The adoption of consumer focus is the real difference between
the traditional concept of selling and the modern concept of marketing. Thus,
modern marketing requires a thorough understanding of consumer behavior and

buying motivations.

A consumer buys a particular product because he is influenced by certain
motives, Motive is a strong feeling, urge, instinct, desire or emotion that makes the
buyer to react in the form of a decision to buy. For that matter, every human
activity is motivated and is not spontaneous. Consumers, for example, are goal-

seekers who gratify their needs by purchase and consumption. In other words,
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' e the motivational elements behind purchase, The needs were classified by
¢eds

: H,MESIOW‘ in pyramid form known as “Hierarchy of Needs"
Abrah
gatisfaction proceeds through each of the five stages, mostly in their

Lessive S1ages: When one need is satisfied, the customer will seek higher goals
sl

4 thus proceeds up the hierarchy. It seems that distinction between needs and
an
ants is necessary here. Needs are general in nature and common to all people.

For example, need for safety is common. But all needs may not become

jemands. Only when need becomes specific and is consciously felt, it would turn

10 be a want. For instance, crash helmet is a safety device for automobile drivers.
Here, the need for safety becomes specific and hence it is a want, It is this want;
marketing managers need to produce a product and to create a market for the

product. Marketing managers always try to generate wants and also see that

products introduced easily match such wants.

Influence on consumer preference:

3.6 SOCIAL OR CULTURAL INFLUENCES:

External or interpersonal influences on buyer behavior are
1.Family
2.Reference Group

3.Social class

4,Culture
L Family:

Most consumers belong to family group, the family can exact considerable

Influence i shaping the pattern of consumption and indication the decision making
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onal values: attitudes and buying habits have been shaped by famil
1y

1ces» 01¢° can notice that brands used by a women in her kitchen are similar
L} a l
jnfl

¢ favourable by her mother. The members of the family play different roles

influences, decider, purchaser and user in the buying process. The women
o mediator (gate keeper) of products that satisfy wants and desires of

may 8¢t 8

(he children- Marketer in interested in four questions relating to family purchase.

1. Who influences buying?

2. Who is buyer in the family?

3. Who tasks the buying decision?
4, Who used the product?

There may be four different people or only one member of the family may
do all four activities. For most of the products women(in all cities) is the main
buying agent for provisions and grocery articles. Marketing policies regarding
product, promotion and channels of distribution are influenced by the family
members making actual purchase. If teenagers and children are decision makers,
the marketing programmers will provide special attention like premium with the
determined by men, women or children acting as the real decision makers in family
Purchase, Family life cycle also influences consumer expenditure patterns. In the

development of family we have several important stages: marriage, birth of
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mﬂﬂ'iEd children leaving home, older couple with no children living at

o
gnd §
il ggncra“}’ increase when children arrive in a newly and family, on

othing

qoms, influence of house-wife is always dominating luxury times, both

» on. For example, the proportion of family’s budget spent on food and

food
pspand and

wife can exert joint influence,

), Reference Group:

The concept of reference group is borrowed from sociology and
ps}thﬂ|ﬂgf+ Buyer behavior is influenced by the small groups to which the buyer
belongs. Reference groups are the social, economic or professional groups and a
buyer used to evaluate his or her opinions and beliefs. Buyer can get advice or
guidance in his or her own thoughts and actions from such small groups. Reference
goup is  useful  for SEIf-EVH]I;lHtiGH and  attiude  formation.

A human being is considered as a social animal, spending much of his or her life in

group situations. Consumers accept information provided by their peer groups on
the quality of a product on its performance, style etc. which is hard to evaluate
objectively. Group influence is seen in brand preference and brand choices. A
femily, a circle of friends, a local club, an athletic team, college living groups are
txamples of small references groups in which member have face-to-face
interaction, Word of mouth communication is the process by which message are

Passed within a group from member to member. It is often a critical factor in
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ining who buys What product and brang opinion leader can et
] : i

g™ a8 effective

s of communieation on be
¢

half of may
c marketing management, Marketing effort

he directed 10 provide such opinion lenders,
my

y ocial clASS:

Sociology points out the relationship between social class and

! spsumption  patterns. Asa  predictor consumption  patterns, marketing
management i familiar with social classes. Consumer buying behavior is
determined by the social class to which they belong or to which they aspire, rather
han by their income alone. Broadly speaking we have three distinct social
classes. Consumer belonging to middle classes usually stress rationality prohibit
greater sense of choice making where as consumers of lower classes have
essentially non-traditional purchases and show limited sense of choice-making.
The three social classes will have differences in the stores they patronize the
magazines the read and clothing and furniture they select. Social classes may act as
criterion for market segmentation. T.V usage by different social classes was
investigated in the U.S.A and it showed that working class embraced television.

The lower middle class accommodated it, and the upper class actually protected in

1962 survey in Chicago upper class consumers wants products and brands that one
Clear symbol of their social status. Middle class consumers shop carefully and read

Wvertisement and compare prices before they buy. They are highly amenable to

3B
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) mass media. Lower class consumers buy on i
N impulse sh
ould be

I’" ool of purchase materials. They do not care ¢
ﬂul‘“gd 4 di 0 read much, Hence
0 dia like radio are of great i ;
me mportan :
ﬂd.;nsi CC In communication with

Ps?chﬂsl‘ﬁphic or life style analysis combines behavior reasons both

enered and situation centered for purchasing and consuming goods. The

L o social class is now elaborated further into a new concept called
stchﬂgfﬂphi“ which can indicate better evaluation of consumer behaviour.

4, Culture:

Culture represents On overall social heritage, a distinctive form of

evironmental adaption by a whole society of people. It includes a set learned

beliefs values,attitudas,mnrals,uustnmer‘s habits and forms of behaviour that are

shared by a society and transmitted from generation to generation within that

society. Please note that culture is alive moving and ever changing. It reacts to
cultural conflicts. Culture influence is

s of decision making

intenal and external pressure causing inters

rns of consumption and pattern

a force shaping both patte
d by culture. Our cultural

ffom infancy, Much of our behaviour 18 determine

institutions [fami]y,schnc:-ls,templcs,language, traditions, etc) provided guidelines

t -
0 marketers, Technologies advances may influences as culture changes . Education

s culture. Marketing strategies can be

an {
ravel can have considerable influence 2

39

CF Scanned with OKEN Scanner



h culture separately. Market segmentation can be based on

gl BEE

o determinant. Such cultural exist with the dominant culture with its own
as

dcq-'#
cltr®

ues b{,[iefs.nttiludes.hahits and behaviour patterns. In Indian culture we
of values:

me jmportant basis of sub culture such as caste, religion, and region. Thus
&0

h"l'ﬂ

(ermns of behaviour would vary between north and south India, Brahmins,
the P

ishyas, Muslims and Jains.
vty

17 Conclusion:

Analysis the consumer behavior is a perquisite though the process is
hichly complicated. At the same time a firm’s ability to establish and maintain
wtisfying exchange relationships depends on the level of understanding or buying

behavior. Thus, buying behavior is the decision process and acts of people

involved in buying and products.
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i CHAPTER-1y
ANALYSIS AND INTERPRETATION

Table No. 4.1

CLASSIFICATION OF RESPONDENTS BYSEX

ﬂﬁ.ﬂlr Gender No. of respondents | Percentage (%)
— 1 |Male _ -
i Fem‘ale 50 100
[ Total 50 100

SOURCE: Primary Data

It is evidence from the above table that 100% of respondents were female.

The following pie diagram exhibits the sex wise classification of the

respondents.
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Diagram 4.1 (1)

ik BELOW PIE CHART SHOWS THE $Ex oF 115
RESPONDENTS

| 2 Female

= No. of respondents

¥ Percentape (%)

— e
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Labie No. 4.2

cLASSIFICATION OF RESPON DENTS By AGE

s
<0. Age No. of respondents Percem
2130 25 50
5 |31-40 10 &
3 41-50 13 5
4 51-60 2 4
5 Above 60 _ B
Total 50 100

SOURCE: Primary Data

From the above it is clear that 50% of respondents belong to the age group of

21-30, 20% of respondents belong to the age group of 31-40, 26% of the

respondents belong to the age group of 41-50 and Remaining 4% of the

fespondents belong to the age group of 51-60.

The majority of the respondents belong to the age group of 21-30 years.

The following pie diagram depicts the age wise classification of the

respﬁndents_
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Diagram 4.2 (2)

THE BELOW PIE CHART SHOWS THE AGE GROUP OF THE

RESPONDENTS

No. of respondents

m2510132°

|
ms5020264
|
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Table No.-4.3

TION OF MARITAL STATUS OF THE RESPONDENTS

CA
L ASSTF!

— Marital status No. of respondents Percentage (%)
W 35 70
Unmarried 15 )
Total o "

SOURCE: Primary Data

The above table reveals that 70% of the respondents are married and
30% of the respondents unmarried.

Thus majority of respondents were married.

The following bar diagram exhibits the marital status of the respondents.
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Diagram 4.3 (3)

6 BELOW BAR CHART SHOWS THE MARITAL sTATUS
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I ‘Table No, -

EIFICAT[ON OF RESPONDENTS BYOCCUPATION

(A

o Oceupmtion | No-of respodents | Percentags (%)

st R SO T

5 | Professional = -

7 | Business - -

4 House wife 26 .

5 Others 3 -
Total 30 =

SOURCE: Primary Data

From the above table, it is clear that 52% of the respondents are house wife.
24% and 18% of the respondents are professional and students respectively. The

remaining 6% of the respondents are other category.
Thus, majority of the respondents are house wife.

The following pie diagram exhibits the occupational status of the respondents.

47

(} Scanned with OKEN Scanner



' Diagram 4.4 (4) |

ART SHOWS THE OCCyp
b pIE CH ATIONAL st ATUS o
THE RESPONDENTS
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Table No, 4.5

{Lﬁ“ncﬁ-nnw OF RESPONDENTS ACCORDING 10O FAMILY
INCOME LEVEL,
Monthly income Nﬁrﬁﬁﬁiﬁfﬁdmm Percentige (%)
. |
Im.soooo I BT
50000 - 100000 o ] @8
100000 - 150000 19 S G
150000 — 200000 1 % )
“Above 200000 1 2
Total 50 100

SOURCE: Primary Data

From the above table, it is clear that 40% of the respondents earn an income
of Rs.50000 to Rs.100000, 38% of the respondents are earn an income of
Rs.100000 to Rs.150000, 18% of the respondents are earn an income of up to

Rs.50000, 2% of the respondents are earn an income of Rs.150000 to Rs.200000

and remaining 2% of the respondents are earn an income of above Rs.200000.

The following bar diagram depicts the monthly income of the respondents,

49

a

(} Scanned with OKEN Scanner



Diagram 4,5 (5)

poLOW BAR CHART TABLE SHOWING Ty MONTHLY

f
ff INCOME OF THE RESPOND s

No. of respondents

25

- 20

|
i

15
B No.of respondents !
10 f
|
. I E . :

Uplo 50000- 100000- 150000~ Above
Rs.50000 100000 150000 200000 200000

L
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alﬂi]}" SI1ZE Nﬂ' “f res 0 [ ———. FILA

F Pondents Ptrunt:g; {n};}_" i‘
1 to2 8 t— ]
36 '_“h:

4106 29 _""“"—53;‘-—-——1.
Thove 6 3 ——
|

| Total 50 100 |
|

|

|

SOURCE: Primary Data

The above table reveals that the family sizes of 58% of the respondents ared-

6 members, whereas, 36% of the respondents are 1-3 members, 6% of the

respondents have above 6 members in their family,
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Table No. - 4.7

{-LASSIFIC ATION OF RESPONDENTS USING INDUCTION STOVE

| rgﬁi"“g;ﬁ;ﬁed with the products

No. of respondents Percentage (%)

L Yes 50 100
— 2 | No . =
Tg‘[al 50 100

SOURCE: Primary Data

52

The above table reveals that 100% of therespondents prefer induction stove.
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Table No. 4.3

ON BRAND PRE
fl,ﬁs‘ﬂc‘““ FERENCE FOR INDUCTION STOVE

0 [I Education qualification | No, of respondents Percentage (%) |
| 13 26
Buterly 14 =
Premier 1 2
“Preethi 11 )

Others mention 1 3
Total 50 100

URCE: Primary Data

It is evidence from the above table, that 28% of the respondents have
sizted that they prefer butterfly, 26% of the respondents have stated Prestige, 22%
of the respondents have stated premier and preethi, and 2% of the respondents have
#2ied other brand or product. |
Majority of the respondents have stated that purchasing butterfly brand of
il:"!”':ﬁml stove.

The following bar diagram exhibits the brand preference of the respondents.
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Diagl-a m4.8 (6}

(P pELOW BAR CHART TABLE SHOWING THE BRAND
[ pREFERENCE OF THE REsp —
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Table No. 4.9

CL ASS]FICATION OF THE AWARNESS CREATION OF

INDUCTION STOVE
B Source No. of respondents | Percentage (%)
word of mouth 7 14
Advertisement 38 76
4
Sales promotion 2
4
Point of purchase 2
2
Retailer 1
Total 50 -
0

SOURCE: Primary Data

It is clear from the above table, that 76% of the respondents have
is

ts have come
know the brand through advertisement. 14% of the responden
come to Know
4% of the respondents have come to

o know the brand through word of mouth,

rand through retailers.

ts have come 10 know the b |
ed by advertisement 1n

of the responden

Thus. 76% of the respondents have been influenc
us,

| purchase of induction stoveé:
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Table No. - 4.10

CLASSIFICATION OFSOURCE OF INFORMATION

/”’_i?oum of information | No. of respondents | Percentage(%)

B,

Qe "Television 34 30

I*"“""'f__ i Internet 1 3 |
= 5 i News paper / Magazine 2 5
— 4 | Banner 1 3

e Radio _ "

| Total 38 100

“SOURCE: Primary Data

The above tablesthat media influenced in purchasing product, 89% of the
respondents were influenced by television, 5% of the respondents were influenced
by new paper/magazine and 3% of the respondents were influenced by internet and

banner.

Thus television is the more powerful media influence the purchase of

induction stove.

The following bar diagram exhibits the sources of information of the respondents.
n
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Table No. - 4,11

o \GSIFICATION OF REASON FOR BUYING INDUCTION STOVE

= Reason for purchase | No. of respondents | Percentage (%)
— a 1
I Convenience 9 L |
> Time saving +* " j
3 Heating food J L i
|
e = 100 |
l

SOURCE: Primary Data

This is clear from the above table that 72% of the respondents purchased

induction stove for time consumption, 18%

of the respondents purchased for

convenience a 10% ofthe respondents purchased for heating food.
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Table No. 4.12

CLASSIFICATION OF MODE OF PURCHASE

SN0 an purchase No. of respondents | Percentage (%)

3 1 !

{/1’ Cash 36 72
5| Installment 14 28

3 [ Credit card _ _

Total 50 100

SOURCE: Primary Data

The above table reveals that 72% of the respondents purchaseﬂ on

cash basis as against 28% of the respondents purchased on installment basis.
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Table No, 4.13

STOVE
SNO. Dealer No. of respondents Percentage (%)
—1 | Multi brand dealer 28 56
— 2 | Exclusive dealers 22 44
l Total 50 100

'SOURCE: Primary Data

The above table reveals that 56% of the

respondents buy brand from

multi-brand dealers whereas 44% of buy from exclusive dealers.
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Table No. 4.14

SSIFICATIGN OF FACTORS INDLUENCING BUYING DECISON
LA

I

Factors No. of respondents Percentage (%)

~50. |
r/’-l/- Price 30 60

 Quality 10 20

B

Brand name 10 20

Customer services

After sales service

Total

50 100

SOURCE: Primary Data

The table shows that 60% of the respondents use induction stove
because of i

!ts price whereas, 20% of the respondents them yse it because of

and
remaining 20% of the respondents use induction stove because of j

Name,

b1
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r Table No, 4,15

CLASSIFICATION OF RESPONDENTS OPINION ABOUT

INDUCTION STOVE
[rgno. | Particulars No. of respondents | Percentage (%)
1 Highly satisfied 5 T
2 Satisfied a3 %6
k| Dissatisfied _ 3
4 No opinion 2 4
5 Highly dissatisfied _ ~
L Total 50 100

SOURCE: Primary Data

The above table shows the 86% of the respondents are satisfied, 10%

of the respondents have stated as fully satisfied and 4% of the respondents have

stated as no opinion with regard to induction stove.

Majority of the respondents have stated as they are satisfied with
ajo

regard to induction stove.
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' Table No. -4.16

CLASSIFICAT[ON OF PROVIDED WITH GUARANTEE

gﬁﬁr”ﬂﬂrticulal‘s No. of respondents | Percentage (%)
Vs 50 100
N : 3
— [ Total 50 100

m Primary Data

The above table reveals that

guarantaﬂ.

100% of therespondents provided with
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Table No. - 4.17

CLASSIFICATION OF BENEFIT AVAILED DURING

THE GUARANTEE PERIOD
— Period No. of respondents | Percentage (%)
| year 37 74
”-"'E_—_ 13 26
-,ﬁ-l;l"_ 50 100
soLmCE:mDam

The above table indicated that 74 of the respondents provided with 1 year

period and 26% of therespondents provided with 2 year guarantee

gsmnlec

_
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Table No.-4.18

CLASSIFICATION OF SWITCHOVER THE BRAND

— Particulars No. of respondents | Percentage (%)

Yes 5 10
No 45 90
Total 50 100

SUURCE:?ﬁmary Data

From the above table shows 10% of therespondents have switched over to

other product due to offer provided in the market, and 90% of the respondents are

aot switched over to other product.
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Table No. 4,19

wsSIFICATION OF RESPONDENTS IPINION ABOUT QUALITY OF

i INDUCTION STOVE

’ﬁ&’_f— Quality No. of respondents Percentage (%)

1| Very good | 2 4

—3 | Good 21 42

—3 | Perfect 8 16

— 4 | Satisfied 19 38

B Unsatisfied - -
Total 50 100

SOURCE: Primary Data

The table shows the opinion on quality of induction stove 4% of the
respondents have stated quality as very good. 42% of the respondents have stated
a5 good, 16% of the respondents have stated as perfect, and 38% of the
respondents are satisfied with quality of induction stove.

Majority 42% of the respondents are good and have appreciated the

Quality induction stove.
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Table No. -4.20

s (IFICATION OF RESPONDENTS CHECKS FOR THE ISI MARK

— Particulars No. of respondents Percentage (%)

_‘T;’-ES-'__ 40 80

No - -

Sometimes 10 20 !
’i

 Total = e

SOURCE: Primary Data

It is evident from the above table that 80% of therespondents check ISI

kefore purchasing, and 20% of the respondents sometimes check the ISI mark

before purchasing induction stove.

Majority of the respondents have the habit of checking ISI mark on their

Purchase of induction stove.
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Table No. 4.21

RMSONABLE OPION ABOUT PRICE OF INDUCTION STOVE

0. — Price of product No. of respondents Percentage (%) |
e . _
7| Very reasonable 2 ;
3 Reasonable 6 s
% R 10 20
5 Very high B .
Total 50 100

SOURCE: Primary Data

The table shows the opinion on pricing of induction stove. 72% of the
respondents stated as reasonable, 20% of the respondents have stated as highly

Priced and 8% of the respondents have stated as very reasonable price of induction

Stove,

Majority of the respondents have stated pricing of the induction stove is

"350nable as compared to quality.

68
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Table No. - 4.22

REASONABLE OPINION ABOUT REGARD TO LIFE OF

INDUCTIONSTOVE
>
e Life No. of respondents | Percentage (%)
Long life 18 36
“Short life 32 64
Total 50 100

SOURCE: Primary Data

The table shows the opinion with regard to life of induction stove. 64% of

| the respondents stated that induction stove have short life, while 36% of the

respondents stated that the induction stove have long life.

Majority of therespondents stated that the induction stove have short life.
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HYPOTHESIS TESTING

This chapter deals with the factors influencing consumer preferences among
[espﬂﬂd'mts of Induction Stove brand of products, factors namely Age and

¢ have been identified to find out whether they influence brand references. In
m

the whether there is any relationship between these factors Chi-square test

order to
jas been applied.

TABLE NO. 4.23

Relationship between age and brand preference

Age
Total
Brand (5730 3140  |4150  |51-60 | Above60
Name
1 . 13
Prestige 6 3 3
o 6 - 14
Butterfly 6 2 -
S— s 1 - 11
Premier 5 2 -
e 11
'-‘-.-__ | —
Preethi 5 3 3 -
Tr—— e i— - 1 _ 1
ﬁll}ﬂs ~ _ =
Tota] 25 10
IS -
P o Le—
70
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I NG oF HYPOTHESIS:

{5 TlThere is no relationship between age and brand preferences
Table 4.24
Chi-Square Test

/—ﬁ'—'t- £ (O-E) (O-E) (O-E)/E

5 6.5 0.5 0.25 0.038
- 4 1 1 0.143
—3 5.5 25 6.25 1.136
5 5.5 0.5 0.25 0.045
=0 0.5 05 0.25 05
3 2.6 0.4 0.16 0.061
il 2.8 0.8 0.64 0.23
I 3 2.2 0.2 0.04 0.02

3 22 0.8 0.64 0.29

0 0.2 0.2 0.04 0.2

3 3.38 0.38 0.14 0.04

6 3.64 2.36 5.57 1.53
I 2.86 1.86 3.46 121
T3 =% | 04 0.02 0.007
0 e T T 0.007 0.02

0 0.26
T —urwf 0.23 0.44
e WW ____L‘l.lgd :.::
= WE-———-—W"' 0.194 ;
e e _________._.__.__---'--"—_
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ﬂf" 0.04 096 | " Tom 23
n i i = -
=08 k - : -
b7 c - ; 2
—0 - - : -
8 - . ) =
b Total 30.35
"
pegrecof freedom = (C-1) (R-1)
= (5-1) (5-1)
- (4) (4)
= 16 )
Calculated value = 30.35

Table value of @ 5% level =26.296

Since the calculated value is more than the table value the hypothesis is

rejected. So there is a relationship between Age and Brand Preferences of

Induction stove.
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Table 4.25

Relationship between the income and brand preference

Income
Below | 50000- | 100000- | 150000- |Above | Total
50000 | 100000 | 150000 200000 200000
| u 6 1 13
w}/@f’ 3 3 _
o 5 7 B _ 14
R 7 " 2 1 ~ 11
2 5 4 _ - 11
——
1 < 4. — =
9 20 19 1 1 50
I _
TESTING OF HYPOTHESIS:

There is no relationship betwee

73

n income and brand preference
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Table 4,26

Chi-Square Test

~o | E (0-E) Oy’ O
7 | 2 0,66 0.436 Soee
b3 | 2% 0.52 0.27 0107
1 198 | 098 0.96 0.48
~—3 | 198 0.02 0.0004 0.0002
i T 0.18 0.82 0.672 373
s 5.2 22 4.84 0.93
— 8 5.6 0.6 0.36 0.06
il 4.4 2.6 6.76 1.54
il 4.4 0.6 0.36 0.08
—_ 0.4 60.4 0.16 0.4
6 4.94 1.06 1.124 0.23
7 5.32 1.68 2.822 6.53
2 4.18 2.18 4.75 1.137
4 4.18 0.18 0.032 0.0032
0.38 0.38 0.144 0.38
el 0.26 0.26 0.068 0.26
. 0.28 0.28 0.078 0.28
[ 022 0.78 0.608 2.76
i 0.22 0.22 0.048 0.22
T —0.02 0.02 0.0004 0.02
a._._; _{ffﬁ--_‘#ﬁ" ,_._{}-5—47 2.106
T —
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I

" 0.28 W“““W-——m____
i H o 0.22 I -
100 0.02 0.0004 0.02
T Total 16.1842
gu——"

of freedom = (C-1)(R-D)

(5-1) (5-)
= @@
W 16
cilulated value = 16.1842

Tble value of @ 5% level =26.296

Since the calculated value is less than the table value the hypothesis 1s

f
wcepted. There is no relationship between Income and Brand Preferences o

Induction stove.

E'lmmary:

: not influenced
Th lysis reveals that the Income of the respondents has
e a 51
B ce the I::rand preferences,

the respondents influen

Y brang preference and age of
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CHAPTER V

FINDINGS, SUGGESTION AND CONCLUSION

4 INTROD UCTION:

The present study is on consumer brand preference towards Induction Stove
bas received a lot of attention. The main objective for which the present study was

jndertaken was to find out the factors influencing the preference of Induction

Stove.

From the detailed analysis mode in the previous chapter the researcher has

been able to arrive at the following

52 FINDINGS:

» 100% of the respondents are female in this study.
» 50% of the respondents belong to the age group of 21-30 year.
» 70% of respondents are married.

» 52% of the respondents are housewife.

» 40% of the respondents are in the income group of rs.50000-100000.

» 58% of the respondents are 4-6 members.

> 28% of the respondents have stated that purchasing butterfly brand of

induction stove.

76
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) 16% of the respondents have been influenced by advertisement in purchase

of induction stove.

. g9% of the respondents were influenced by television because it is the more
pawerﬁil media in purchasing “Induction Stove”,

y 12% of the respondents purchased induction stove for time consumption.

» 72% of the respondents purchased induction stove from cash basis,

» 56% of the respondents arebuy the induction stove for multi-brand dealers.

» 60% of the respondents prefer induction stove because of the low price.

» 86% of the respondents have stated that they are satisfied with the induction
stove.

» 74% of the respondents provided with guarantee period of one year.

» 42% of the respondents are good and have appreciated the quality induction
stove.

» 80% of the respondents have the habit of checking ISI mark on their
purchase of induction stove,

» 72% of the respondents have stated pricing of the induction stove is
seasonal as compared to quality.

» 64% of the respondents stated that the induction stove have short life.

» There is a relationship between age and Brand preference.

» There is no relationship between income and brand preference
77
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r"
}5U5GESTIONS:

> companies have to increase the awareness level in buyers through television
advertisement since it is, one of the main sources of awareness.

» Even till date, majority of the Indian housewives feelings that the Induction
stove is not a neceésary product, so companies have try to explain the
qecessity of the Induction Stove to trigger primary demand,

» Quality and brand name are two important factors, which are considered
while purchasing a home appliance product, Hence companies have to
provide quality products and they have try to build brand name.

» Word-of-mouth can be generated by keeping the existing customers.

54 CONCLUSION:
A can be seen, the respondents seems Lo have a thorough knowledge of the

market of can be seen in the way they select the brand, which in itself is a tedious

mental task. The producen’ manufacturer must therefore pay attention to the quality,

- e business
since the customer have a wide range of brands to select from and henc

Would be ruined of quality is not maintained. The study has provided an insight

Mo the dependence of customers Of the “Durability”, and “Quality” of the
e depen

i - the same.
hduction Stove besides the advertisement for th
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=

INTERVIEW SCHEDUTI

A STU pY ON CONSUMER PREFERENCE TOWARDS

INDUCTION STOVE IN PONNAMARAVATHY TALUK

LName:
_z.Sex:
( Male ( )Female
i].hgc
| (12130 ()31-40 ()41-50 ()351-60

“§ Marital Status:

| ()Married ( ) Unmarried
3. Occupation:

( ) Students ( )Professional

| ()Housewife ( ) Other

6. Family annualincome (Rs)
( Jupto Rs.50,000

( )Rs.1, 50,000

BO

-2,00,000 ( )above Rs.2,00,000

() above 60

() Business

( ) Rs.50,000-1,00,000 ( ) Rs.1,00,000-1,50,000

-
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I fﬂﬂl]}r 5' z¢:

”]-3 e ( )above 6
e you using induction stove?
Cone ( )No
 [fyess mention the brand name

() Prestige () Butterfly ( ) Premier

() Preethi () Others

|0, State the source through which you came to know about the Induction Stove.

i ( ) Words of mouth ( ) Advertisements ( ) Sales promotion

( ) Point of purchase ( ) Retailer

1. If Advertisement, state the media

|
|
]
N

( ) Television ( ) Internet ( ) News Papers/ Magazine

( ) Banner () Radio

12, What are the reasons for buying Induction Stove

13. What is the mode of purchase of Induction Stove?
- What 15

() Installment ( ) Credit Card

( ) Cash

81
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E{,m whom do you buy?
§ =_';"

( )Mu]ti-brand dealer ( ) Exclusive dealers
]5- state the factors influencing you to prefer the Induction Stove

# ( ) Price () Quality ( ) Brand Name

( ) Customer Service () After Sales Service
. State whether you are satisfied with usage of Induction Stove

( ) Highly satisfied () Satisfied ( ) Dissatisfied

( ) No opinion ( ) Highly dissatisfied

() Yes ( )No

I8. If yes what is the guarantee period

() 1Year () 2Years

B2
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et is your opinion with regard to the quality of Induction Stove

() Very good ( ) Goed ( ) Perfect

( ) Satisfied () Unsatisfied

po you check for the ISI mark before buying a Induction Stove?
() Yes ( )No ( ) Sometimes
‘How do you think the price of Induction Stove?

( )Low ( ) Reasonable ( ) Very Reasonable

( ) High () Very high
. What is your opinion regard to life of Induction Stove?
( ) Long life ( ) Short life

. Any other suggestion mention:

83
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This to certify that the thesis entitle “NUMERICAL SOLUTION
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by B.ANBU (Reg.No:P17190251)is work under my guidance and
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GANESAR COLLEGE OF ARTS AND SCIENCE, MELASIVAPURI

DEPARTMENT OF COMPUTER SCIENCE

STUDENTS UNDERTAKING FPROJECTS(Group Project) -APRIL 2019

S. Name of the ?pecxfy i 5 . s
Reg.No Student Name sub.code |Projectwork/ Title of the project/Field work Place of work done Duratior
No mentor
field work

1 |CB16S175211 |M.NAGAPRIYA Mr R.RAJIA 16SMBECSPW _|PROJECTWORK | Cafeteria For South Indig Foods Ganesar College of Arts & Science 6 Months
2 |CB165175212 |P.NALLAZHAKI Mr R.RAJA 16SMBECSPW |PROJECTWORK |Cafeteria For South India Foods Ganesar College of Arts & Science 6 Months
3 |CB165175188 |S.ALAGUMEENAL Miss K.KAYALVIZHI  |16SMBECSPW |PROJECTWORK Employee Tracker System Ganesar College of Arts & Science 6 Months
4 |CB16S5175195 |M.BHARATHIMEENA |Miss KKAYALVIZHI  |[16SMBECSPW |PROJECTWORK Employee Tracker System Ganesar College of Arts & Science 6 Months
5 |CB16S175217 |[S.ROSHINI ]Miss PL.SUDHA 16SMBECSPW [PROJECTWORK |Customer Relationship Management System Ganesar College of Arts & Science 6 Months
6 |CB165175228 |M.YOGESHWARI Miss PL.SUDHA IIGSMBECSPW PROJECTWORK |Customer Relationship Management System Ganesar College of Arts & Science 6 Months
7 |CB165175193 |P.AZHAGESHWARI Miss K.KAYALVIZHI _|16SMBECSPW |PROJECTWORK |Geo Spatial Info Tech Solution Ganesar College of Arts & Science 6 Months
8 |CB165175198 [A.DHANALAKSHMI Miss K.KAYALVIZHI | 16SMBECSPW |PROJECTWORK Geo Spatial Info Tech Solution Ganesar College of Arts & Science 6 Months
9 |CB165175202 |S.KALEESWARAN Miss PL.SUDHA 16SMBECSPW |PROJECTWORK |Recursive URL Download Manager Ganesar College of Arts & Science 6 Months
10 |CB16S175204 |A.KARTHIKA Miss PL.SUDHA 16SMBECSPW _|PROJECTWORK  |Recursive URL Download Manager Ganesar College of Arts & Science 6 Months
11 |CB16S175187 |R.ABINAYA Mr R.RAJA 16SMBECSPW |PROJECTWORK Privacy-Preserving Public Auditing For Data Storage Security In Cloud Computing Ganesar College of Arts & Science 6 Months
12 |CB16S175194 |C.BANUPRIYA Mr R.RAJA 16SMBECSPW |PROJECTWORK Privacy-Preserving Public Auditing For Data Storage Security In Cloud Computing Ganesar College of Arts & Science 6 Months
13 |CB16S175201 |V.DHIVYA Miss PL.SUDHA 16SMBECSPW [PROJECTWORK  |Student And Staff Interaction Software Ganesar College of Arts & Science 6 Months
14 |CB165175229 |A.YUVARANI Miss PL.SUDHA 16SMBECSPW [PROJECTWORK |Student And Staff Interaction Software Ganesar College of Arts & Science 6 Months
15 |CB165175206 |M.KOWSALYA Miss K.KAYALVIZHI |16SMBECSPW |PROJECTWORK |Courier Information Ganesar College of Arts & Science 6 Months
16 |CB16S175226 |K.THENMOZHI Miss K.KAYALVIZHI ]165MBECSPW PROJECTWORK | Courier Information Ganesar College of Arts & Science 6 Months
17 |CB165175197 |A.DEEPALAKSHMI }Mr R.RAJA flGSMBECSPW PROJECTWORK _|Walk Around Concealed Buildings For Internal Floor Plan Structure Ganesar College of Arts & Science 6 Months
18 |CB165175227 |C.VIDHYA [Mr R.RAJA |16SMBECSPW_|PROJECTWORK Walk Around Concealed Buildings For Internal Floor Plan Structure Ganesar College of Arts & Science 6 Months
19 [CB16S175186 |P.SUTHESA [iviiss PL.SUDHA flGSMBECSPW PROJECTWORK |Online Bug Tracking And Customer Support System Ganesar College of Arts & Science 6 Months
20 {CBl6Sl75213 N.NITHYA Miss PL.SUDHA 16SMBECSPW |PROJECTWORK |Online Bug Tracking And Customer Support System Ganesar College of Arts & Science 6 Months
21 [CB165175208 |E.MAHESHWARAN ~ [Miss KKAYALVIZHT | 16SMBECSPW PROJECTWORK _[Secure Data Sharing In Cloud Computing Using Revocable-Storage Identity-Based Encryption Ganesar College of Arts & Science 6 Months
22 |CB165175203 |{M.KANIMOZHI [Mr R.RAJA 16SMBECSPW |PROJECTWORK  [Secure Distributed Deduplication System Ganesar College of Arts & Science 6 Months
23 |CB16S175215 |G.PREMA Mr R.RAJA 165SMBECSPW |PROJECTWORK |Secure Distributed Deduplication System Ganesar College of Arts & Science 6 Months
24 |CB165175200 |R.DANALAKSNMI Miss PL.SUDHA 16SMBECSPW |PROJECTWORK Steganography Ganesar College of Arts & Science 6 Months
25 |CB165175221 |S.SARATHAPRIYA Miss PL.SUDHA 16SMBECSPW |PROJECTWORK Steganography Ganesar College of Arts & Science 6 Months
26 |CB165175192 |K.ARUNKUMAR 16SMBECSPW |PROJECTWORK |Spiritual Tourism Ganesar College of Arts & Science 6 Months
27 |CB165175209 |M.MATHAN Mr R.RAJA 16SMBECSPW |PROJECTWORK  |Spiritual Tourism Ganesar College of Arts & Science 6 Months
28 |CB16S175190 |P.AMSAVALLI Mr R.RAJA 16SMBECSPW |PROJECTWORK Kurinji Gifts Ganesar College of Arts & Science 6 Months
29 !C8165175207 M.KRISHNAVEN] Mr R.RAJA 16SMBECSPW |PROJECTWORK | Kurinji Gifts Ganesar College of Arts & Science 6 Months
30 [(:8165175219 D.SANTHIYA Miss PL.SUDHA 16SMBECSPW |PROJECTWORK |Taxation Information System Ganesar College of Arts & Science 6 Months
31 IC8165175224 S.TAMILARAS] Miss PL.SUDHA flGSMBECSPW PROJECTWORK _|Taxation Information System Ganesar College of Arts & Science 6 Months
32 |CB165175218 [P.SANGEETHA Mr R.RAJA [165MBECSPW PROJECTWORK | Techno Task Manager Ganesar College of Arts & Science 6 Months
33 |CB16S175222 |K.SANTHINI 16SMBECSPW |PROJECTWORK |Techno Task Manager Ganesar College of Arts & Science 6 Months
34 |CB16S175210 |A.MUTHAIAH Miss PL.SUDHA 16SMBECSPW |PROJECTWORK |Smart Jobs Ganesar College of Arts & Science 6 Months
35 }C8165175214 K.PANDIYARAJAN Miss PL.SUDHA 16SMBECSPW |PROJECTWORK |Smart Jobs Ganesar College of Arts & Science 6 Months
36 fCBl6Sl75199 M.DANALAKSHMI Mr R.RAJA 16SMBECSPW |PROJECTWORK ]Ciient Server Based Live Meeting Ganesar College of Arts & Science 6 Months
37 JC8165175223 P.SNEKA 16SMBECSPW _|PROJECTWORK | Client Server Based Live Meeting Ganesar College of Arts & Science 6 Months
38 JC8165175191 S.ARTHIKA Miss PL.SUDHA 16SMBECSPW |PROJECTWORK ]Construction Plus Ganesar College of Arts & Science 6 Months
39 |CB16S175225 [C.TAMILSELVI Miss PL.SUDHA 165SMBECSPW |PROJECTWORK [Construction Plus Ganesar College of Arts & Science 6 Months ke
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Miss.PL.SUDHA,M.Sc.,M.Phil.,
Department of Computer Science,
Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403.

CERTIFICATE

This is to certify that the project work entitled “Student and Staff
Interaction Software ” is a bonafide record done by V.DHIVYA (Reg No:
CB16S175201) & A.YUVARANI (Reg No: CB16S175229) in partial

fulfillment of the requirements for the award of the degree of Bachelor of

Computer Science, during the academic year 2018-2019.

The Viva-voice examination was conducted on 22.D3.20\Q at
- Ganesar College of Arts and science , Melaisivapuri.
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Signature of the Guide Head of the department

Head
Department of Computer Science
Ganesar College of Arts and Science
Melasivapuri, Ponnamaravathi
Pudukkottai - 6224(,

External Examiner
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Mr.R.RAJA , M.Sc.,M.Phil.,B.Ed.,
Department of Computer Science,
Ganesar College Of Arts And Science,

Melasipuri,Pudukkottai Dt.-622403.
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————

CERTIFICATE

This is to certify that the project work entitled “WALK AROUND
CONCEALED BUILDINGS FOR INTERNAL FLOOR PLAN
STRUCTURE” is a bonafide record done by A.DEEPALAKSHMI
(Reg No: CB16S175197) & C.VIDHYA (Reg No: CB16S175227) in partial
fulfillment of the requirements for the award of the degree of Bachelor of

Computer Science, during the academic year 2018—2019.

The Viva-voice examination was conducted on 22.09. 2019 at
Ganesar College of Arts and science , Melaisivapuri.

e = — = — .
Signature of the Guide Head of the department
Head
Department of Computer Science

Ganesar College of Arts and Science
Melasivapuri, Ponnamaravathi
Pudukkottai - 6224¢(..

O External Examiner
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A Project
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By
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&
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Under the Guidance of

Miss A.KAYALVIZHI M.Sc.,
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Tamil Nadu

APRIL-2019
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Miss AJKAYALVIZHI M.Sc.,
Department of Computer Science,
Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403.
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CERTIFICATE

This is to certify that the project work entitled “"GEO SPATIAL INFO-
TECH SOLUTION ” is a bonafide record done by P.AZHAGESHWARI
(Reg No: CB16S175193) & A.DHANALAKSHMI (Reg No: CB16S175198) in

partial fulfillment of the requirements for the award of the degree of Bachelor
of Computer Science,‘ during the academic year 2018- 2019.

The Viva-voice examination was conducted on _22-08-20/q at
Ganesar College of Arts and science , Melaisivapuri.

K- Kougolwighi e = __

Signature of the Guide Head of the department

Departm If-lead
entof Computer Science
Ganesar College of Arts zng Sciﬁnc*
Melasivapuri, Ponnzimaravathi
Pudukkottai - 6224,

External Examiner

- S

PRINCIPAL
Ganesar College Of Arts & Science
MELASIVAPURI - 622 403

(} Scanned with OKEN Scanner



CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

A Project
Submitted to the Bharathidasan University
in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
S.ROSHINI

Reg No: CB165175217
&

M.YOGESHWARI
Reg No: CB16S175228

Under the Guidance of

Miss PL. SUDHA M.Sc., M.Phil.,

Sljsgle
A.

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

& Scanned with OKEN Scanner



Miss.PL.SUDHA,M.S¢.,M.Phil.,
pepartment of Computer Science,
Ganesar College Of Arts And Science,

Melasipuri,Pudukkottai Dt.-622403.

R

CERTIFICATE

This is to certify that the project work entitled *Customer

Relationship Management System ” is a bonafide record done by

S.ROSHINI (Reg No: CB16S175217)& M.YOGESHWARI(Reg No: CB16S175228)
in partial fulfilment of the requirements for the award of the degree of
Bachelor of Computer Science, during the academic year 2018- 2019,

The Viva-voice examination was conducted on 29 m,fml‘l at

Ganesar College of Arts and science , Melaisivapuri.

= — —

Head of the department

Department 'f.lcs - nce
ntof Computer Sei
Ganesar College of Aets andcsegi%?'nce

Melasivapuri, Ponna
mara
Pudukkottai-g22:

PRINCIPAL

Ganesar College Of Arts & Science
MELASIVAPURI - 622 403

Signature of the Guide

External Examiner

G Scanned with OKEN Scanner



TECHNO TASK MANAGER

A Project
Submitted to the Bharathidasan University
in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
P.SANGEETHA

Reg No: CB16S175218
&

K.SANTHINI
Reg No: CB165175222

Under the Guidance of

Mr. R.RAJA M.Sc., M.Phil., B.Ed.,

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Mr.R.RAJA , M.Sc.,M.Phil.,B.Ed.,
Department of Computer Science,

- Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403,

ESS——

H

CERTIFICATE

This is to certify that the project work entitled “TECHNO TASK

MANAGER” is a bonafide record done by P.SANGEETHA

(Reg No: CB16S175218) & K.SANTHINI (Reg No: CB16S175222) in partial
fulfillment of the requirements for the award of the degree of Bachelor of

Computer Science, during the academic year 2018-2019.

The Viva-voice examination was conducted on 22.0%. ) at
Ganesar College of Arts and science . Melasivapuri.

e & —

Signature of the Guide

= _ _
Head of the department

Head
Department of Computer Sclence
Ganesar College of Arts and Science
Melasivapuri, Ponnamaravath}
Pudukkottal - 6224,

External Examiner

P

PRINCIPAL

Ganesar College Of Ar
ts & Science
MELASIVAPUR) - 622 403

(} Scanned with OKEN Scanner



SMART JOBS

A Project
Submitted to the Bharathidasan University
in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
A.MUTHAIAH

Reg No: CB16S175210
&

K.PANDIYARAJAN
Reg No: CB16S175214

Under the Guidance of

Miss PL. SUDHA M.Sc., M.Phil.,

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Miss.PL.SUDHA,M.Sc.,M.Phil.,
Department of Computer Science,
Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403.

e — —

|

CERTIFICATE

This is to certify that the project work entitled “SMART JOBS ” is a
bonafide record done by A.MUTHAIAH (Reg No: CB16S175210)&
K.PANDIYARAJAN (Reg No: CB16S175214) in partial fulfillment of the

requirements for the award of the degree of Bachelor of Computer Science,
during the academic year 2018- 20109.

The Viva-voice examination was conducted on 22 02
Ganesar College of Arts and science , Melaisivapuri.

02

.

9]
9

Head of the department Signature of the Guide
Head

Department of Computer Science
Ganesar College of Arts and Science
Melasivapuri, Ponnamaravathi
Pudukkottai - 622403

External Examiner

:
L\ Bk \k V=
(;” . Sovnasn 2

PRINCIPAL

Ganesar College Of Arts & Science
MELASIVAPURI - 622 403

(} Scanned with OKEN Scanner



CLIENT SERVER BASED LIVE MEETING
A Project

Submitted to the Bharathidasan University
in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
M.DHANALAKSHMI

Reg No: CB165175199
&

P.SNEKA
Reg No: CB16S175223

Under the Guidance of

Mr R.RAJA , M.Sc., M.Phil.,B,Ed.

L]

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403

Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Mr.R.RAJANM.Sc..M.Phil.,B.Ed..
Department of Computer Science,

Ganesar College Of Arts And Science,

Melasipuri,Pudukkottai Dt.-622403

CERTIFICATE

This is to certify that the project work entitled "CLIENT SERVER BASED
LIVE MEETING” is a bonafide record done by M.DHANALAKSHMI
(Reg No: CB16S175199) & . SNEKA(Reg No: CB16S175223) in partial
fulfilment of the requirements for the award of the degree of Bachelor of
Computer Science, during the academic year 2018~ 2019.

The Viva-voice examination was conducted on 22 . 0% 1o\ at

Ganesar College of Arts and science | Melaisivapuri.

Signature of the Guide Head of the department
Head

—-——

of Comnputer
Ganesar College of Arts and Scienc-
Melasivapuri, Ponnamaravathi
Pudukkottai- 62246 5

External Examiner

PRINCIPAL
Ganesar College Of Arts & Science
MELASIVAPUR] - 622 403

(3 scanned with OKEN Scanner



STEGANOGRAPHY

A Project
Submitted to the Bharathidasan University
in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
R.DHANALAKSHMI

Reg No: CB16S175200
&

S.SARATHAPRIYA
Reg No: CB16S175221

Under the Guidance of

Miss PL. SUDHA M.Sc., M.Phil.,

Department of Computer Science

Ganesar College of Arts and Science
MELAISIVAPURI - 622 403

Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Miss.PL.SUDHA,M.Sc¢.,M.Phil.,
Department of Computer Science,
Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403.

[

—e e
e ———

u

CERTIFICATE

This is to certify that the project work entitled “Steganography ” is a

bonafide record done by R.DHANALAKSHMI (Reg No: CB165175200) &

S.SARATHAPRIYA (Reg No: CB16S175221) in partial fulfillment of the

requirements for the award of the degree of Bachelor of Computer Science,
during the academic year 2018- 2019,

The Viva-voice examination was conducted on _22.0% ‘|9

at
Ganesar College of Arts and science ,» Melaisivapuri.

Head of the department Signature of the Guide
Head
DepamnentofComputerScience
Ganesar College of Arts and Science

Melasivapuri, Ponnamaravathij
Pudukkottaj - 622403

External Examiner

Iy '(SWM

PRINCIPAL

Ganesay College Of Arts g Science
MELASIVAPURI -022 403

G Scanned with OKEN Scanner



EMPLOYEE TRACKER SYSTEM

A Project
Submitted to the Bharathidasan University
in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
S.ALAGUMEENAL

Reg No: CB16S175188
&

M.BHARATHIMEENA
Reg No: CB16S175195

Under the Guidance of

Miss. K. KAYALVIZHI M.Sc(IT).,

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Miss. K. KAYALVIZH] M.Sc(IT)

pepartment of Computer Science,

)

3 Ganesar College Of Arts And Science,
 Melasipuri,Pudukkottai Dt.-622403.

ﬁﬁh

CERTIFICATE

This is to certify that the project work entitled “EMPLOYEE TRACKER
SYSTEM ™ is a bonafide record done by S.ALAGUMEENAL (Reg No:
CB16S175188) & M.BHARATHIMEENA (Reg No: CB16S175195) in partial

fulfillment of the requirements for the award of the degree of Bachelor of Computer

Science, during the academic year 2018- 20109.

) The Viva-voice examination was conducted on 22 *3 +201Q at Ganesar

College of Arts and science , Melasivapuri.

K. k&ﬁajw"zw . =. —

Signature of the Guide Head of thfi department
ea
Department of Computer Science
Ganesar College of Arts and Science
Melasivapuri, Ponnamaravathi
Pudukkottai-62241:.,

External Examiner

) k,\\‘bf;'fr{\..
Sovmmn

PRINCIPAL
Ganesar College Of Arts & Scienct
MELASIVAPURI - 622 403

(} Scanned with OKEN Scanner



CAFETERIA FOR SOUTH INDIAN FOODS

A Project
Submitted to the Bharathidasan University
in partial fulfillment of the requirements
- for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE

By
M.NGAPRIYA

Reg No: CB16S175211
&

P.NALLAZHAKI
Reg No: CB16S175212

Under the Guidance of

Mr R.RAJA M.Sc., M.Phil.,B,Ed.,

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Mr. RRAJA M.Sc., M.Phil.,B.Ed..
Department of Computer Science.
Ganesar College Of Arts And Science,

Melasipuri,Pudukkottai Dt.-622403.

CERTIFICATE

This is to certify that the project work entitled "CAFETERIA FOR
SOUTH INDIAN FOODS” is 2 bonafide record dons by  M.NAGAPRIYA
(Reg No: CB16S175211) & P.NALLAZHAKI (Reg No: CB16S175212) in
partial fulfillment of the requirements for the award of the degree of

Bachelor of Computer Science, during the academic year 2018- 2019,

The Viva-voice examination was conduciad on 22.03. 2015 at

Ganesar College of Arts and science , Melzisivapuri.

e (= e =

Head of the department Signature of the Guide
Head
Department of Computer Science
Ganesar College of Arts and Scienc~
Melasivapuri, Ponnamaravathi
Pudukkottai- 6224¢.

External E._vgniner

O N Bt
\ l. ’ )
ﬁ\/ . go YOG~ |
PRINCIPAL 5
Ganesar College Of Arts & Sciene

MELASIVAPURI - 627 403

& Scanned with OKEN Scanner



SECURE DATA SHARING IN CLOUD COMPUTING
USING REVOCABLE- STORAGE IDENTITY
BASED ENCRYPTION

A Project
Submitted to the Bharathidasan University
in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
| @,
E. MAHESHWARAN
Reg No: CB165175208

Under the Guidance of

Miss K.KAYALVIZHI M.Sc(IT).,

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Miss K.KAYALVIZHI M.S¢(IT).,

Department of Computer Science,
Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403.

- — —_———

CERTIFICATE

This is to certify that the project work entitled “SECURE DATA
SHARING IN CLOUD COMPUTING USING REVOCABLE- STORAGE
IDENTITY-BASED ENCRYPTION” is a bonafide record done by E.

MAHESHWARAN (Reg No: CB165175208) in partial fulfillment of the year
2018-2019.

The Viva-voice examination was conducted on 22 - ?1—20 9 at
Ganesar College of Arts and science , Melaisivapuri.

Signature of the Guide Head of the department

Head
i Department of Computer Science
Ganesar College of Arts and Scien-
Melasivapyri, Ponr  3ra. -
p. -

AELS I

External Examiner

. Sorran A\ han

PRINCIPAL
Ganesar College Of Arts & Science
MELASIVAPURI - 622 403

(} Scanned with OKEN Scanner



SECURE DISTRIBUTED DEDUPLICATION SYSTEM

A Project
Submitted to the Bharathidasan University
in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
M.KANINMOZHI

Reg No: CB16S175203
&

G.PREMA
Reg No: CB16S175215

Under the Guidance of

Mr R.RAJA, M.Sc., M.Phil.,B,Ed.,

Department of Computer Science
Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

G Scanned with OKEN Scanner



Mr.R.RAJA,M.Sc.,M.Phil.,B.Ed.,
Department of Computer Science,
Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403.

e

CERTIFICATE

This is to certify that the project work entitled “SECURE
DISTRIBUTED DEDUPLICATION SYSTEM"” is a bonafide record done by
M.KANIMOZHI (Reg No: CB16S175203) & G.PREMA (Reg No: CB165175215)
in partial fulfillment of the requirements for the award of the degree of
Bachelor of Computer Science, during the academic year 2018- 2019.

The Viva-voice examination was conducted on QQ E.E}mg at
Ganesar College of Arts and science , Melaisivapuri.

e (= — | (= = —
Signature of the Guide Head of the department
Head
of Computer Sclence

Ganesar College of Arts and Scienc
Melasivapuri, Ponnamaravathi
Pudukkottai-6224..

External Examiner

PRINCIPAL
Ganesar College Of Arts & Science
MELASIVAPURI - 622 403

G Scanned with OKEN Scanner



ONLINE BUG TRACKING AND CUSTOMER SUPPORT
SYSTEM

A Project
Submitted to the Bharathidasan University
in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By

P.SUTHESA
Reg No: CB16S175186
&

N.NITHYA
Reg No: CB16S175213

Under the Guidance of

Miss PL. SUDHA M.Sc., M.Phil.,

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Miss.PL.SUDHA,M.Sc.,M.Phil.,
Department of Computer Science,
Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403.

CERTIFICATE

This is to certify that the project work entitled "Online Bug Tracking

And Customer Support System ” is a bonafide record done by

P.SUTHESA (Reg No: CB16S175186) & N.NITHYA (Reg No: CB16S175213) in
partial fulfillment of the requirements for the award of the degree of
Bachelor of Computer Science, during the academic year 2018- 2019.

The Viva-voice examination was conducted on _oZ2.03..20)9 at
Ganesar College of Arts and science , Melasivapuri.

Hepule— = —
Signature of the Guide Head of the department

Head
Department of ComputerSclence
Ganesar College of 2 - ~nd Scionr
Melasivapuri, P.... . wravathi
Pudukkottai -+,

External Examiner

ér v }» YNy’
PRINCIPAL
Ganesar College Of Arts & Science

MELASIVAPURI - 622 403

(} Scanned with OKEN Scanner



SPIRITUAL TOURISM

A Project
Submitted to the Bharathidasan University

in partial fulfillment of the requirements

for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
K. ARUNKUMAR

Reg No: CB16S175192
&

M.MATHAN
Reg No: CB16S175209

Under the Guidance of

Mr R. RAJA M.Sc., M.Phil.,B.Ed.,

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Mr R. RAJA M.Sc., M.Phil.,B.Ed.,
Department of Computer Science,
Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403.

u

CERTIFICATE

This is to certify that the project work entitled “SPIRITUAL TOURISM?” is a
bonafide record done by KL ARUNKUMAR (Reg No: CB16S175192) &
M.MATHAN (Reg No: CB16S175209) in partial fulfillment of the
requirements for the award of the degree of Bachelor of Computer Science,

during the academic year 2018— 2019.

The Viva-voice examination was conducted on 22 / 0:2’4%9/7 at

Ganesar College of Arts and science , Melasivapuri.

Signature of the Guide Head of the department
Department l;lead
mentof Computer Sej
Ganesar College of Arts and ggif)(:\ca
Melasivapuri, Pqnnamaravathi

Puduk - \
Externa‘i ?a%zﬁ‘é‘}'

PRINCIPAL

Ganesar College Of Arts & Science
MELASIVAPURI - 622 403

(} Scanned with OKEN Scanner



P—— - TR

CONSTRUCTION PLUS

. A Project
b}lh!lliﬂ@d to the Bharathidasan University
m partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
S.ARTHIKA

Reg No: CB16S175191
&

C.TAMILSELVI
Reg No: CB16S175225

Under the Guidance of

Miss PL. SUDHA M.Sc., M.Phil.,

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

G Scanned with OKEN Scanner



Miss.PL.SUDHA,M.Sc.,M.Phil.,
Department of Computer Science,
Ganesar College Of Arts And Science,
Melasipuri,Pudukkottai Dt.-622403.

-——_\._—-—_—-——

CERTIFICATE

This is to certify that the project work entitled “Construction Plus ” is

a bonafide record done by S.ARTHIKA (Reg No: CB16S175191) &
C.TAMILSELVI (Reg No: CB16S175225) in partial fulfilment of the

requirements for the award of the degree of Bachelor of Computer Science,
during the academic year 2018- 20109.

The Viva-voice examination was conducted on AR-02-Q019  at
Ganesar College of Arts and science , Melaisivapuri.

PR s—" = = __

Signature of the Guide Head of the department

Head
Department of Computer Science
Ganesar College of Arts and Science
Melasivapuri, Ponnamaravathj
Pudukkottai - 62240

q External Examiner
&_" : g’r mann— 1.

PRINCIPAL
Ganesar College Of Arts & Science
MELASIVAPURI - 622 403

(} Scanned with OKEN Scanner



COURIER {I:JF()RMATION
. A Project
Sil:]bmlFt.ed to the Bharathidasan University
partial fulfillment of the requirements

for the awarq of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
M.KOWSALYA

Reg No: CB165175206
&

K.THENMOZHI
Reg No: CB16S175226

Under the Guidance of

Miss. K. KAYALVIZHI M.Sc(IT).,

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Miss. K. KAYALVIZH] M.Sc(l'T).,
pepartment of Computer Science,
Ganesar College Of Arts Ang Science,
Melasipuri, Pudukkottaj Dt.-622403.

hw

CERTIFICATE

This is to certify
INFORMATION ~
CB16S175206)

that the project work entitled “COURIER
is a bonafide record done by M.KOWSALYA (Reg No:
& K.THENMOZHI (Reg No: CB16S175226) in partial

fulfillment of the requirements for the award of the degree of Bachelor of Computer

Science, during the academic year 2018-2019.

The Viva-voice examination was conducted on Q9. ©R . Sowat Ganesar
College of Arts and science , Melaisivapuri.

K- /ijoﬁwgki = =
Signature of the Guide Head of the department

Head
Department of Computer Science
Ganesar College of Arts and Science
Melasivapuri, Ponnamaravathi
Pudukkottai - 622403

External Examiner

o :
éz.y%vnwm/

PRINCIPAL

Ganesar College Of Arts & Science
MELASIVAPURI - 622 403

(} Scanned with OKEN Scanner



RECURSIVE URL DOWNLOAD MANAGER

A Project
Submitted to the Bharathidasan University

in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
S.KALEESWARAN

Reg No: CB16S175202
&

A.KARTHIK
Reg No: CB165175204

Under the Guidance of

Miss PL. SUDHA M.Se., M.Phil.,

A SS
&

Department of Computer Science

Ganesar College of Arts and Science

MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Misc . PLSUDHA M. Sc. M. Phil..
Department of Computer Science,

Ganesar College Of Arts And Science,

Melasipuri,Podukkottai Dt.-622403,

CERTIFICATE

This is to certify that the project work entitled * RECURSIVE URL

DOWNLOAD MANAGER is a bonafide record  done by

S.KALEESWARAN (Reg No: CB16S175202) & A.KARTHIK(Reg No:
CB165175204) in partial fulfiliment of the requirements for the award of the
degree of Bachelor of Computer Science,

during the academic year
2018~ 20109,

The Viva-voice examination was conducted on 2.2-639419at
Ganesar College of Arts and science | Meclaisivapuri,

TR - =

Signature of the Guide Head of the department
Head
Department of Computer Sclence
Ganesar Collegs of Arts and Science
Melasivapuri, Ponnamaravathi
Pudukkotial - 6224,
External Examiner
iy -.j’ G 1. K wifa% v \‘ '
L’
PRINCIPAL

anegar College OF Arts & Sciencs
MELASIVAPURS - 627 403

& Scanned with OKEN Scanner



KURINJI GIFTS

A Project
Submitted to the Bharathidasan University
-in partial fulfillment of the requirements
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
P.AMSAVALLI |

Reg No: CB165175190 |
& 1

M.KRISHNAVENI
Reg No: CB16S5175207

Under the Guidance of

Mr R. RAJA M.Sc., M.Phil.,B.Ed.,

Department of Computer Science

Ganesar College of Arts and Science

-MELAISIVAPURI - 622 403
Tamil Nadu

APRIL-2019

(} Scanned with OKEN Scanner



Mr R. RAJA M.Sc., M.Phil.,B.Ed.,
epartment of Computer Science,

Ganesar College Of Arts And Science,

Melasipuri,Pudukkottai Dt.-622403.

;ﬁ“

CERTIFICATE

This is to certify that the project work entitled “KURINJI GIFTS ” is a
bonafide record done by P.AMSAVALLI (Reg No: CB16S175190) &
M.KRISHNAVENI (Reg No: CB16S175207) in partial fulfillment of the

requirements for the award of the degree of Bachelor of Computer Science,

during the academic year 2018-2019.

The Viva-voice examination was conducted on Q.03 .dolg at
<

Ganesar College of Arts and science , Melasivapuri.

e = = &

Signature of the Guide Head of the department

Head

Department of Computer Science
Ganesar College of Arts and Science
Melasivapuri, Ponnamaravathi

Ex tePrdikintia fige4os

/—7
2’\’ N 5@ Y~ mMan~—~
PRINCIPAL

Ganesar College Of Arts & Science
MELASIVAPURI - 622 403

(} Scanned with OKEN Scanner



FAXINFORMATION SYSTEM
\ l‘lc\ff’\l
Submitted to the Bharathidasan University
m partial fulfillment of the requiremients
for the award of the Degree of

BACHELOR OF COMPUTER SCIENCE
By
D.SANTHIYA

Reg No: CB16S175219
&

S.TAMILARASI
Reg No: CB16S175224

Under the Guidance of

Miss PL. SUDHA M.Se., M.Phil.,

Department of Computer Science
Ganesar College of Arts and Science

MELAISIVAPURI - 622 403

Tamil Nady

APRIL-2019

(3 scanned with OKEN Scanner



Miss.PL.SUDHA,M.Sc.,M.Phil.,
Department of Computer Science,
Ganesar College Of Arts And Science,

Melasipuri,Pudukkottai Dt.-622403,

CERTIFICATE

This is to certify that the project work entitled “Tax Information

System” is a bonafide record done by D.SANTHIYA (Reg No: CB16S175219) &
S.TAMILARASI (Reg No: CB16S175224) in partial fulfillment of the

requirements for the award of the degree of Bachelor of Computer Science,
during the academic year 2018- 20109.

The Viva-voice examination was conducted on AQ.08] .(5)(’3((2r at
Ganesar College of Arts and science , Melaisivapuri.

TER o = __

Signature of the Guide Head of the department

Head
Department of Computer Science
Ganesar College of Arts and Science
Melasivapuri, Ponnamaravathi
Pudukkottai - 622404

External Examiner

CSV.;YM L.

PRINC IPAL 2
Ganesar College Of Arts & Science -
MELASIVAPURJ -622 403

(} Scanned with OKEN Scanner
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CHAPTER 1|

INTRODUCTION

A building floor plan succinctly illustrates spatial correlations of rooms, hallways and
other features of the architecture from a top-down view over a floor. It plays an essential role
in many indoor mobile applications, such as localization and navigation. However, unlike
outdoor environment, acquiring digital indoor floor plan information is very challenging, The
state-of-the-art Google Indoor Maps only have 10,000 locations available on-line, which is
net in a position to compete with the total number of indeor environments around the world.
The complexity of the indoor environment is the major obstecle to achieve ubiguitous
coverage. Existing centralized collection and on-site calibration techniques demand
professional devices and multi-party coordination, which are time consuming, inconvenient

and costly.

Recently, the wide availability of smariphones and wearable devices (e.g.
googleglasses) equipped with built-in visual and inertial sensors makes the crowd eagier than
ever to devote themselves to crowdsourcing. Following this trend, there have been several
studies trying to explore the possibility of using crowdsourced data to generate an indoor
floor plan automatically. Among others, Crowd Inside first utilizes crowdsourced inertial

sensory data to automatically construct user motion traces, and then aggregate the

information Lo reconstruct indoor pathways,

However, current crowdsourcing floor plan reconstruction systems are not able to
produce accurate enough results. This is partially due to the fact that most of existing indoor
floor plan reconstruction systems heavily rely on sensory data which is only able to provide
users moving information for an unknown indoor space, For instance, Crowd Inside, Walkie-
Markie, Jipsaw and the work in all primarily depend on apgrepated user motion traces
derived from inertial data to determine the shape of hallway and room. The premise of their
work is that wsers would be able to move across all edpges and corners in an indoor
environment. Due to the fact that the edge of an indoor scene is vsually blocked by furniture
or other objects, that assumption, however, may nol be renlistic in practice when

reconstructing & complex indoor environment like rooms.

[:13' Scanned with OKEN Scanner



Morcover, some restricted arens in an indoor environment are nlso inaccessible for
most of the vsers, which may lead 10 some significant errors for the crowd sourced results.
Unlike the sensory information. visual information should preserve more context information
for an unknown indoor environment, such as the geometric information, color information,
lighting conditions and text information. Therefore, visual information based approaches may
provide more accurate geometric (shape. coordinates and orientations) information compared
with the sensor-only approaches,

Maobile computing simply defined. use of a wireless network infrastructure to provide
anytime, anywhere communications and access to information. There are many aspects of
mobile computing and, sometimes, different terms are used to cefer to them. This chapter
gives an overview of what mobile computing has to offer and how it improves the quality of
our lives, Later chapters discuss the underlving wireless networks and technologies that make

mobile computing applications possible.

Instead of computers that sit passively on desks, ubiquitous computers are aware of
their surroundings and locations. They come in different sizes, each tilored 1o a specific
task. At the Xerox Lab, Weiser and his colleagues developed a tab that is analogous to a
Postit® note, a pad that is analogous to a sheet of paper, and o board that is analogous to a
vard-scale display. An office may contain hundreds of tabs, tens of pads, and one or two
boards. These devices are not personal computers, but are a pervasive pan of everyday life,

with users often having many units i simultancous operation,

Unlike a laptop or o notebook. which is associated with particular user, tabs and
pads can be grabbed and wsed anywhere-they have no individualized identity and imporance.
You may have a few pads on your desk, cach dedicated to o particular wsk in the same way

that vou spread papers on your desk.
L1 OVERVIEW OF THE PROJECT

bn thus project, we propase Crowd Map, an accurate indoor floor plan reconstruction
system based on sensor-nich videos. Crowd Map generates indoor floor plians by cross-fuse

visual, anertial (gvroscope, secelerometer  and  compass)  amd apatial - (geo-location)

information cromd sourced Dom the usiers
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We joimtly utilize compuler vision ang mabile technigques in a complementary way to

manage the noisy erowd sourced daw, The key iden of our sysiem is to leverage the

.tmquur.tiﬂ[ rulrnl.mn::lnp between eacl congeculive lrame ol the cenwdl soureed viden, Weo

-y i &l . i rlal 1 i = . i ¥
employ advanced compuater vision algorithms, which aee ahle s [urnish the consistent video

frame relation ko generate securate spatial information of the indoor environment, Compired

with uncorrelated imagpes, CrowdMop show

s thal the spatiotem pora! continuous video frames

are able o provide more vilugble information with the same amount of data in an mcloor

ceovvd sourced seiting.

We solve two challenges in the design of CrowdMap. First, the sensor-rich videos
uploaded by the crowd are usually not captured with MNoor plan gencration in mind, since we
rannol assume that every user iy professionally teained to our crowdsourcing task. We solve
this challenpe by utilizing inertial sensor and visual datn to track the pasition of the
smariphone's camera and des gning 3 multi-layer system based on the “divide nnd conguer”
method to gradually Alter out unqualificd data, Second, existing crowdsourcing based floor
plan recomstruction approaches are unable 1 pravids room layoul with a good quality. We
solve this challenge by leveraging the conseculiveness in the sensor-rich video data to

generale 3600 room panorzma. Then, we process the panerama e genzrate room layeut with
a high accurzcy.

T . I S AL o T i i i e T I T T
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-

CrowalMup leverages crowd saurced sensar-rich videos wo reconstrugt gocurate indoor 4
g
digital fMoor plons withoul any building imformation kinown s 4 prieri, The svstem consists pf N
& " - e - 1 r:
twa camponents based on client-cloud placform structare, The first cemponent is mobile ]
1]
fromt-cnd which allows user o contribute the spatial, video and inertial data by capturing ]
sepsor-rich videos. h
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CHAPTER 2
SYSTEM ANALYSIS
2.1 EXISTING SYSTEM

Deficieney of an accurate and low-cost method to reconstruct indoor maps is the main
reasan averdue the current convenicnce of digital building feor plans. The canventional
approach using professionsl equipment is very costly and only available in the most popular
areas.Marzover, some restricted wreas in an indoor covironment are alsa insccessible for
mast of the vsers, which may lead to some significant corars for the crowd snurced results.
The complexity of the indoor environment is the major cbstacle te achicve wbiguitous
coverage. Existing centrulized collection and on-site calibration  lechniques demand

professional devices and multi-party cocedination, which wre lime consaming, inconvenicnt
and costly

DEMERITS

»  Causcs 3igna atienuation, is the dropping of sigeal powe: as a sipnal mavels from ils
source 1o the raceiver through [ree spoce.

o Interforence and Mose o signel ceoses performance depradation.

= Lack of accuracy in estimating the positicn,

" ]]igh cost and susceptible o failues in rackiog location,
2.2 PROPOSED SYSTEM

In our svstem we demonstrele Crovd®ap, o crowalsonreing svstem utilizing sensor-
rich wvideo datg from mobile uscrs for indoor fleor plan reconstruction with low-cost
Croswcd™ap penerates indeor floor plans by cross-luse visual, inertial and spatial information
crowd sourced from the users. We jL‘.-i:lHj.' utilize computer visien and mahile [q'_'-:lmiquus i
complementary way o manape the naisy crowdsoureed data, The key iden of our system is 1o
leverage the sequential relationship hetween each consecutive lrame of the crowdsourced

Yidaco,
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MERITS

o We desipn crow i d; i
I dsourcing daty collecting tasks tu collect several Lorms of geo-spatial,
visual and incrtial data from the crowd.

]
e We select switable ¢ < yis] Hric o -
HINEUEr visian techiniguas to exploil the sequential meladonship E
from the video data.
»  Consaquently improve the quality ofthe result. {
5
» Wedevelop a prototyoe CrowdMap systom and cvaluate it on a real-world seonario. k
*  Low cosl and bigh accuracy.
LIUSER INTERYACTE, REQLIREMENTS
Lser Interlace I]-m:ig,ﬁing lonl : Visual Sudio 2015 |
I
Lsar Interface implementation Language ASD. Net
The user is expected w have basic urderstanding of the demain uf the projecr. User
shvuld knows aboul the issue Recing in the wisting ideas and how the new proposed ideoluey
will help 10 wolve or give solutions to the fssue, User should able Lo refer all te aricles '

§ms ooy ey R . L ik - .

related tn the proposed concepl in order 1o prove hizfher concept will provids beter outeomeas
tham existing one, User should have good knuwledas in project implementation lanpuage and
databases used for the priged,

24 MODLLES DESCRIPTION

o Login [or admin end map crealin
o [ogin forclienl

«  Scgrching location

v Using Creoadhlap

v [fup displaved
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LOGIN FOR ADMIN AND MAP CREATION

In this module admin can login with the system

gan accessing the system, 1f they are unauthorized they

i the odmin will be euthozized they

can't acceasing the system. The main

process [or the admin is map creation. Thay create the map for the clisnt.

———
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|
¥

il
Picicess
-
Yy
¥

Anthovized

¥

Triee sh

Crreating map \

Tonulborized
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LOGIN FOR CLIENT

In this second module client will be Jogin for the system. In this process only

authorized elients will be accessing the system, 11

the svstom,

|.

Clirnn

L

| Taglii |2

i
| ¥rs

!
N S

| Auiirkarderil

SEARCHING LOCATION

Client will searching for the localion

process. And they sesrch for the required location.

ey are unnuthorized they can't sccessing

Tnnelhnlzzl \

this meduole, Fiest client enter into this

Ol

Lusiin

(B (k.

T

Searchiig ludmtlug
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 LOGIN FOR CLIENT

In this second module elien wil) be login for the s

| _ In this process only
sithorized elients will be aevessing the sysiem, [y )

they are unnuthiorized they ean't sccessing
the system.

(::}} o T 1..nu1.1|;1--|.—‘

LT4!

SEARCHING LOCATION

Client will searching for the location in this musdule. Fiest client enter iate this

mocess. And they search for the reguired locatinn,

L lienl
| T o o
Luzin |
¥

zaarefibag bt ailnn
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CHAPTER 2

SYSTEM DEVELOPMENT ENVIRONMENT
LUHARDWARE REQUIREMENTS SPECIFICATION

Hard disk : 2500R
RAM : 2GR
Processor - Dual Core
Monitor

17" Color Monitor

L1 SOFTWARE REQUIREMENTS SPECIFICATION

From-End : Visual Studio 2015
Coding Lanpuage - ASP MNet
Operating System Windows 8 32bit professional

Back End : SOL Server 2002

|
AISOFTWARE REQUIREMENTS DESCRIPTION

ABOUT WINDOWS §

An operating system (O08) is system soltware that manages computer hardwane and

software fesolirces and P des Common sstvices fir Lo peter programs. Al cormmater
progrems, cxeluding firmware. require an up*.::ruliug iystem o unetion, Windiows & in a
persinal computer operating system aevetoped by Microwot g. part of the Windows MT

lamily ©f opersting systems Development of Windows 8 started before the relesse of it

predocessor, Windows 7. It was announced = CES, and followed by the release of three pre-

einEse versions

The Windows § opersting system is the newest member ol the W

imdiws famalby, [1's
Giftoreay then carfier Windows relesses &% m

sch foe what it does not change as 1o what it

ey vhange. Then is. the features tha I pros loved abouwt Windows 7 are stll there in

5

e e i 5
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Windows B-—just better, The same keyboard sharcuts, my

tagemient tools, security features,
and deploymen oplions are avajlgh

e i Windows 8

But in many coses, Windows §
improves them in intwitive sund signifi

cumt ways, Random examples nre the ribbon in File
nerypion when wsing BitLocker Drive §
deseribes these eabancements, plus many

Explorer and Taster disk e ineryption. This book

af the new features | Windows B OF course,

user intertice in Windaws 8: the Stan sCreen,
Inoking windows eraphics, and so on,

evervone is talking about the new the modern

These are not replicements for the deskiop, and it is

net an either-or chodce that it has 1o make. Far desktop apps. the some desktop that it used in

Windows 7 is still there in Windows 8. [t can sil| pin apps L the taskbar, pin files 1o those

apps. 2nd o on. The kevhoard and mouse work the same way a5 it did before on the tesktop.

Aut Windows 8 uses a Start sereen instead of the tiny Start menw in Windows 8. The most

obwvions benefit is that there is more real estale pailable and so apps can display dyvnamic,

live information on their 1ijes {icons) to bring the latest information o it at a single glance.

Windows § also introduces Windows 8 apps. These are full screen, immersive apps

hat provide a different experience than it might be wsed to with traclitional deskiop apps.

They do not have chrome. App commands {menu ftems} only appear when it needs them.

Impomtantly, Windows 8 and Windows § apps provide o tirst-class ool experience, so it can

swipe, flick, and use ather inwitive vestures 1o el around them,
HARDWARE RECOMMENDATIONS

Windows & provides » werrific experience on the same hardware thay runs Windaws 7.

Table 1-1 describes the hardware recommendations for Windows B In Taet

« it might even
nodice that PCs seem o work even better after vperading from Windows 7w Windowy B

Graphics Card

Component | Recommendation ]

Processor | 1 GHz or faster ' g

Memory ' | 32-bit PCs: | GB ' B e
| B1-hil PCs: 2 0R

Hard Dk Space | RbiebCeton =~ -

d-bit PCs: 2 Gy [

Miceesaft Direct % eriphics deviee with WDOM driver |
l—

1Lk
e 3 i
5 At R i e N R R e S R R S TP B S R
i sl o R O, S (B e N LAl T
i;.r i i, Soant -'r-:rl- el s S WL N e T T ;! : e el
_.':‘-"q'-i.'h i o g g LE ¥

&3 Scanned with OKEMN Scanner



Additionally, some Windows & features require other hardware components:

# Touse touch, it needs a tablet or a monitor thitt supports multi-touch,

# To access the Windows Store to download and run apps, it needs an active Internet

connection and a sereen resolution of at least 1024 x 768,

# To snap apps, it needs a screen resolution of at least 1366 x 768,

SENSORS AND SECURITY

With Windows 8, Microsoft will enabile developers to toke advantage of hardware
innavation such as:

* Low-power Bluetooth
« GPS
¢  Gyroscopes

»  Accelerometer

1] also be able to take advantage of security hardware technologies like Trusted

Platform Module (TPM) and Unified Extensible Firmware Interface {UEFI) boot,

FILE EXPLORER

File Explorer is the new Windows Explorer, File Explorer has quite a history, going
all the way back to the days of MS-DOS. Over the years, the waol now known as File
Explorer has evolved, It used to be called File Manager, and for a long time it was called
Windows Explorer. With the release of Windows 8 Windows Explorer is now known as File

Explorer.
TASK MANAGER

With the new Task Manager, it can quickly see runming programs and can also end
tasks if there is an issue. But IT pros and power wsers frequently wamt 1o see more
infomation about the running tasks and the overall status of the system. By clicking More
Dewils, it sees & significant amount of information about the processes running on either PC,

its performance. Merely loaking at the available wbs reveuls that there is a Tot of information

11
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and many options here, Like File Explocer, the Tk Manager interface has been redesigned

to serve the needs of all tvpes af ysers,

PROFILE CUSTOMIZATION

Profile customization in Windows § is simple. Batl roaming and local profiles are
available in Windows 8. Boaming proliles uilow User customizalions 1o be sgved remotely
and accessed on any Windows § machine, Lueal profiles are stored locally on the Gle system
volume just like those in previous versions of Windows.
generating local profiles, SYEprep is available in Windaws 8. Default customizations can be
packaged, just like in Windaws 7. g

T manage the user experience for

nd redeploved in the aut-ni-hax axperience (QOBE) after
syslem imaging is perfarmed.

NETWORKING ENHANCT MLENTS

Windaows ¥ and Windows Semver 22 provides new features and resources when
deploved together. Blany new featurss thes |T pres love ahowt Windows Seever 2012 ape
eptimized Tor use with Windows & clients. In faet, many ol the pew mprived management
features in Windows Server 2012 ea also be vsed from a locsl consale prly availahle in
Windows 8. Many redesigned [oammes were available in Windows Server 2008 byt hawve bean

imagined for the modem, ex panding business peeds,

SECURITY

Microsolt Windows 8 builds on the security featurcs of Windows 7. It enables the
enterprize 1o provide o sccure wnd a stahle computing platfore fram which uSers can
accomplish their tasks. Three primary arsws are the tocus ol the WMicroznl Security approach.
Those areas include the following;

v Protect the clicnt apainsl theeats.

v Protecl sensilive data
*  BCCUrE BOCeSS T rosalnees,

To help protect a client wgainst Hhreats, W

indows 8 affers several enhancements such
45 Trusted Boo, |n

Lernel Explorer SmartScreen Mpplication Reputitien, wnd wpp sandboxing,

12
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The changes made to BitLocker in Windows § highlights the efforts to protect sensitive data.

Securing access to resource centers on Virtyal Smart cards and Dynamic Access Control.

ABOUT MICROSOFT VISUAL STUDIO 2015 (IDE)

Microsoft Visual Studio 2015 is a suite of tools for creating software, from the

planning phase through Ul design, coding, testing, debugging, analyzing code quality and

and gathering telemetry on usape. These tools are

designed to work together as seamlessly as possible, and are all exposed through the Visual
Studio Integrated Development Environment {IDE).

performance, deploying te customers,

You can use Visual Studio to create many kinds of applications, from simple store

apps and games for mobile clients, to large, complex systems that power enterprises and data
centers. You can create

* Apps and games that run not only on Windows, but alse Android and 108,

»  Websites and web services based on ASP.NET, JQuery, Angular)$, and other popular
frameworks

» Applications for platforms and devices a5 diverse as  Azure, Office,
Sharepoint,Hololens, Kinect, and Internet of Things, to name just a few examples
o Games and graphics-intensive applications for a wvariety of Windows devices,
including Xbox, using DirectX,
Visual Studio by default provides support for C#, C and C++, JavaScript, F#, and
Visual Basic. Visual Studio works and integrates well with third-party applications like Unity
through the Visual Studio Tools for Unity extension and Apache Cordova through Visual
Studio Tools for Apache Cordova, You can extend Visual Studio yourself by creating custom

tools that perform specialized tasks.

ABOUT .NET

Microsoft [NET is a set of Microsoft software technologies for rapidly building and
integrating XML Web services, Mierosoft Winduwls-bas:d applications, and Web solutions.
The NET Framework is a language-neutral platform for writing programs that can easily and
securely interoperate. There's no language barrier with.NET: there are numerous languages
available to the developer, including Managed C++, C#, Visual Basic and Java Script. The

13
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NET framework provides the foundation for components to interact seamlessly, whether

locally or remotely on different platforms. It standardizes common data tvpes and
communications protocols so that components created in different languages can easily

Enlﬂpm- “ENETT ic also the collective name gi\ren o various Eﬂﬂ'_wam mmpﬂ“ﬁints built
upon the NET platform.

.NET FRAMEWORK
The NET Framework has two main pans:
l. The Common Language Runtime (CL R,

2. A hierarchical set of class libraries.

The CLR is described as the “execution engine” of NET, It provides the environment
within which programs run, The most important features are

» Conversion from a low-level assembler-style language, called Intermediate Language

{IL}, into code native to the platform being executed on.
* Memory management, notably including garbage collection.

Checking and enforcing security restrictions on the running code.

Loading and executing programs, with version conteol and other such features.

The following features of the NET framework are also worth description

MANAGED CODE

The code that targets NET, and which contains certain extra Information - “metadata™
to describe it, Whilst both managed and unmanaged code can run in the runtime, only
managed code contains the information that allows the CLR to guarantee, for instance, safe
execution and interoperability.

MANAGED DATA

With Managed Code comes Managed Data. The CLR provides memory allocation
and De-allocation facilities, and garbage collection, Some NET languages use Managed
Data by default, such as C#, Visual Basic,NET and JSeript. NET, whereas others, namely
C++, do not. Targeting CLR can, depending on the language it is using, Impose certain

Constraints on the features available. As with managed and wnmanaged code, one can have
14
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both managed and unmanaged data in NET applications - data that doesn’t get garbage
collected but instead is looked afier by unmanaged code.

COMMON TYPE SYSTEM

The CLR uses something called the Common Type System (CTS) to strictly enforce

classes are compatible with each other, by describing types
in & common way. CTS define how t¥pes work within the runtime, which enables types in

tvpe-safety. This ensures that all

one language to interpret with types in another language, including cross-language exception
handling, As well as ensuring that tips are only used in appropriate ways, the runtime also

ensures that the code doesn't atlempt to aceess memory that hasn't been allocated to it

COMMON LANGUAGE SPECIFICATION

The CLR provides huilt-in support for language interoperability. To ensure that it car
develop managed code that can he fully used by developers using any programming
language, a set of language features and rules for using them called the Comman Language
Specification (CLS) has heen defined. Eﬂﬂ;lpﬂnﬂnts that follow these rules and expose only
CLS features are considered CLS-compliant,

THE CLASS LIBRARY

NET provides a single-rooted hierarchy of classes, contaning over 7000 types. The
root of the namespace is called System: this contains basic types like Byte, Double, Boolean,
and String, as well as Object, All objects derive from the system. Ohject. As well as ohjects,
there are value types. Value types can be allocated on the stack, which can provide usefis]
flexibility. There are also cfficient means of converting valye ¥pes to object types if and

when necessary,

The set of classes is prefly comprehensive, providing collections, file, screen, and
network /0, threading, and so on, as well as AML and database connectivity. The class
library is subdivided into a number of sets {or namespaces), each providing distinct areas of

functionality, with dependencies between the namespaces kept 1o a minimum,

15
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LANGUAGES SUPPORTED By Npp

The multi-language capability of the NET Framewack

_ ' and Viswal Stwdia MET
enables developer to use thejs existing Fropramming. skills ta bojld
and XML Web services. The NET fremewnk SUBRRTS new versions of Microsoft's nld

favorites Visual Basic and O+ {2s VBNET and Mang

ell tvpes of applications

- ged C++ 3 but there are glse o nutnber
ulnew additions o the family.

Visual i : - :
1zual Basic NET has hean updated to inclpde mahy new and improved language

leaturcs that make it 4 powerfi ohject-oriented prewmamming languape. These leatures

ond everloading, among others,
SUPPOITs slouctured exceplion handling,

mnelude inheritance, mterfaces, Visual Pasic also
L M S T

clstam attributes and also supports multi-threadine.

Visual Basic \NET iy alss CLg compliznt, which means that any CLS-compliant

lanpuape can ; jee i i
puap, use the classes, objects, anpd COMPBamenis b creals o Visunl Bazie

WET Manaped Extens; or O+ ; i i '
L ced Extensions lor 4+ and attributed programming are Just some of the

LA . . T 1 = ERE
enhancements made to the O+ fanguage. Managed Exlensions simplify the task of migrating

exlsting €1 1 epplications 1o the new WET Framework,

Tk T 1' [ ™ s ! H
CA s Microsoll's new language, 1t's a Ceslyle larguage that is essentially “Ci+ for

Rupid Application Davelupment™ Unlike other langvages, ite specification s Just the
prammar ol the fangeape, [t has no standard libracy of its own, and instead has boen desiphed
with the intention of using the WET libraries as its own, Microzefl Visual J# NET provides
the easicst transition [or Java-language developers inle the world of XML Web Hervices and
dramatically improves the inleroperability af Java-lenguage programs with existing soltware

writlen in a variety of olher programeming languoges,

Active State has created Visual Perl and Visyal Python, which enable MNET-wware
applications to be built in either Perl or Python. Both products ean b integrated into the
Visual Studio NET enviranmen!, Visual Perl includes suppart lor Active State's Perl Dew

Kit.Other languages for which WET compilers are available include

= FORTRAN

a  COFROT
e & C++
16
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ASP.NET

ASP.NET is o web developmen platform, whicl
eomprehensive software infrastrueryre and varjous
applications for PC as well as mobile device
and uses the HTTP commands

provides o programming model, a
Services required to build up robust web
5. ASPNET works on top of the HTTP protocal,

wmd policies 10 sep 4 browser-to-server  bilateral
communicalion and cooperation ASPNET is a part

of Microsoft MNet platform. ASPNET
applications are compiled

codes, written using the extensible and
ahjects present in .Net framework. These

framework,

reusable components or
codes can use the entire hierarchy of classes in Net
ASPNET application codes can be written in any of the following languages:

s C#
*  Visual Basic. Net

*  Jzcript
a J#

ASPNET s used 10 produce interactive, data-driven web applications over the

memnct, | consists of a large number of controls such as text boxes, buttons, and labels for

sssembling, configuring, and manipulatin £ code 1o ereate HTML pages.

ASP.NET WER FORMS MODEL

ASPNET web forms extend the event-driven model of interaction o the web

wpplications. The browser submits o web form to the web server and the server retums a full

markup page or HTML page in response,

All client side user activities are forwarded to the server for stateful processing. The
BEIVES PrOCCsses the outpul of the |.::Ii1.-:|.|; actions and lriggurﬁ ithe T'-.“-'Iﬂlil]nh. Nl.l'-'l-'. ].lT-”_p is a
stteless protocol. ASPNET framework belps in storing the information regarding the state
of the application, which consists of

*  Page stute

& spsion stale

17
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The page stale is the state of twe clien, 2., the content of various input fislds in the

weh form. The session state is the collective informatior obtaiced from various pages the
user visited and worked with, Le., Uhe ovarall sessivn state,

THE ASP.NET COMPONENT MODEL

The ASPMNET component medel provides variows huilding blecks of ASENET pages
Basically it iz an object madel. which daseribes:

= Server side counterpars of almost all HTML elements eor ez such as <lorm=and
<inputs.

»  Sarver conteols, which help in developing complex uses-intectace, For example,the
Calzndar contend er the Gridview conirel ASPNET is & teehnalowy, which works on
Lhee el framewsork thal contzing all webrelated fanclionalities. The Met ramework iz

macc of an anject-oricnied hicrarchy.

A ASPNET web application is made af prges, Whern & ugsr requests an ASPNET page, the
1% delegates the processing of the pege w the ASPNET runtime system. The ASP.WET
muntime lranslisems the asp puge inlo an inslence of 8 clags, which inherits rom the base
class page of the Mot fremework, Thereflore, cach ASPIWET page 13 an object and all its

componsnls ie., the server-aide controls are also obicets,
ABOLT SQLSERVER

Lsirg Visual Studic.MET. there is no need te ooen the Bnterprise Menager from SOL
Server. Visua] Studio NEL has 1he =01 Szevers b within the Sorver Explarer that gives a
list of all the servers that are connectzd o those having 500, Server on them, Opsning up a

particular server tal gives lve cptions:

»  Dutgbase Diagrams
»  Tables

& Wigwg

o Sipred Procedurcs

« Functions

18
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DATABASE DIAGRAMS

To create a new diagram right click Dutshase dragram uned select Mew Diagram. The

Add Tables dwalog enables to select one 1o all g babley thas it went in the visua! diagram it
are going to create. Visual Studio NET looks at o the relationships between the tables snd

then creates o diagram thit apens in the Deicomens: v Fridir

~ath tahl ¥ .
F.a:: AN §5 represented in the ctl-.'lgrd"r w3 bat of all the etz et are l"l-i-l.il-lbh'

in that particular table. Fach relationshin hetwpen rables ia represented by o commection fine

between those tables. The properties of the relationship can be vicwed by right clicking the

relationship hine.

TABRLES

The Server Explores aftows to work directly with the tables in SQL Server. 1 gives a
list of tables contained i the particutar database sclected, By double clicking ane of the

tables, the table ix seen 1n the Dacument wirdaw.

This grid of data shows all the columas and rows of data contained in the particulss
mble. The data can be added o deleted from the table grid directly w the Dacursent windigw,
To odd a new row of data, move to the battam of the table and P in & new row ol daty after
selecting the first colurn of the first blank row. It ean abso debeto o 2o of data from the takle
by rightchicking the gray box at the left 2nd of the siw 324 sefecting Delete.

By right chicking the gray box at the tar left enul of the row, the primary key cun be set
for that particutar column. The relationships t colummns w othes tbhes can be set by selectmg
the Relstion EEiiIf". optivn. To cfcate o new Gible '-"i:l-l:"':"-'l-“-'-l?;- the Tahles section within the
Server Explorer and selecting New Tahle, This gives the design view thar enables to start

speci(ving the columns ond column detils on the tkle,

To run gueries against the bles in Visual Swadio NET, npen the view of the query
tolbar by choosing View-=Toolkars-=Query. To query a specific table, open that tzblz in the
Document window. Then click the SOL button which divides the Document window into
two panes-one for query and another 10 show results gathered from the query. The query is
executed by clicking the Execute Query button and the result is produced in the lawer e
af the Document window.

12
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VIEWS

To coeate & new view, right=click the View node and select New View. The Add Tahle dialog
bow enables to select the tables fram which the view iy produced, The next panc enables to

customnize the appenrance ol the dats in the view,

FEATURES OT SQL SERVER

The OLAP Services fealure avullable in SOL Server version 7.0 08 now called S0

Server 2000 Analysis Services. The term OLAP Services has been replaced with the term

Analysis Services. Analysis Services also includes o new data mining component. The

Repository componznt availzble in BOL Server version 7.0 35 now called Micensoft SQL
Server 2000 Meta Data Sarvices,

References 10 the component now wse the termy Mela Data Services, The term

repository is used enly in reference w the repository enpgine within Meta Data ServieesSOQL-
SERVER dulabase consist of six Lypes of objects, They are,

e TABLLE

« QUERY

o FORM

» REPORT

v AT
TABLE

A database is a collection of data about 2 specific topic.
VIEWS OF TALBLE
It can work with a table in o Tvpes,

o« Design View

s Datasheet View
DESIGN VIEW

Tor build or modily the structuee of a table, i1 work in the table daeaien view. [0 can

speciy whiat kind of data will be held.
20

& Scanned with OKEM Scanner



DATASHEET VIEW

To add, edit or analyze the data itself, i work in a table datasheet view mode.

QUERY

A query isa question that has to be asked the data, Access gathers data that answers

the quEE’[iﬂl‘l from one ar more {ahle. The data that make up, the answer is either diagnused {if‘

it, edit it} or a snapshot (it cannot be edited). Each time it run the query, it get the latest
information in the dynasty. Access cither displays the dynaset or snapshot for us to view or
perform an action on it such as deleting or updating,

FORMS

A FD-"I"I iﬁ used to view and Edil i_ﬂrﬂﬂﬂﬂl:jﬂn j|'| tha .ﬂu[ahasu record l:l}' I'Eﬂul‘ﬂ. .'ﬁl. Eﬂ'lT.l'l
displays only the information it want to sce in the way it want to see it. Forms use the

familiar controls such as textboxes and checkboxes, This makes viewing and entering data

BASY.
VIEWS OF FORM
It can work with forms in several primarily there are two views, They are,

¢«  Design View

» Form View

DESIGN YIEW

To build or medify the structure of a form, it work in form design view, It can add
controls to the form that are bound to fields in a table or query, includes text boxes, option

buttons, praphs and pictures.
FORM VIEW

The form view which displays the whole design of the form.

21
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REPORT

A report is used 1o view and print information from the databasze. The report can

ground records into many levels and compute totals and average by checking values from

many records at once. The report is alsp attractive and distinctive because it have control

over the size and appearance of it.

MACRO

A macro Is a set of actions. Each action in macros does something. Such as opening a

form, or printing a report, It write macros to automate the most common tasks the work

egsier and save the time,

¥
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CHAPTER 4

SYSTEM 1y ESIGN

4.1 DATABASE DESIGN

TABLE 1: MAP TMAGE

. S.No ‘ Field name T Th IE!:;_T'-TEJ::'_ e
et S| A
| ] I’: Location kevword | nvarchar via X
|-~ E Map F.'u:cimrr_ M_'I.‘T B
[

. S

TABLE 2: MAP DETAILS

B L
; I !"-:L":EULJ Sty -|.|-'vi|.'|:|.|..'[|'-ff':-f.-‘-.,'"-if-,l
B T A —

| |1--e|r;f|f|ﬁu'vi;‘i'ﬁ;i‘;l-

ﬂ'a'_ach'm;{:'ﬂ AX)

Latirugde

—— C—— e i T i LE Le

- | Longitude mvarehin VA )
| | |
|—_35 | Description | mvarchar WA X B ;
b | s o o)
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1, SYSTEM ARCHITECTURE

Admin

, — -

Cllemi

Laglm

|
Searching
lsration

". Crenllng map |- _

Corowal map

View mag

24
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1, USE

[Jsa case dirgrams are considered [y

when the T

'-'-,:.J.'l,l.' [l

O
/k
Clienl

..
s
T

'
[l
£
I

CASE DIAGRAMS

aquirements ol a sy

e

e second things which are releva

.r"'--'_

o

-

— e i

high laval ac i

SEm pre o e S e ‘o
L ﬁi'lﬂl}"-l':‘: Loy 11'-E.|'i.'||-|::-|.||r'|E5\ are |:-C:|_|'_||_I_||"E;d i|'| Use Cos
al USE CHSEs OIS nmhmg hut the Shsleim

Nt the wse cases aew the
sofined as something that intermcts with the system,

e ———

t."ﬁhl n |&r R

e ——

—-_—

M

i

SCATIRING lnracing

e s

( Creatlng map ‘j]‘__

a2 s
e

T

i
1t
il ¢
i
I.
I
- - ¥ [ . !
=ent aralysis of a system, So ’
N &,
Unetienalities written in pp arpanized manner
L L]
BClors, Actors can be
!
f
N !

Ll s i ava e
- —

—

'l-.i Cromdia; process ,-,>‘
o

B T

Ve 1%ar itiak

=

- Ailmin

Use caze diagmams specity the cvents of & sysiom and their Jows. Bul use casc

diagram never describes how they ars implermented. Use case dinpram can be magined as a

Black box where anly the input, oucput and the lunction of the lack hox is ko

The actors can be human user, soms intemmal apgplications or may he some external

gpplications, Sa in 3 aricl when plannicg o draw a use case diagram should have the

T gt
Tollowing items identified.

L

* Actors

Functionalities to be represenied as an use case

ﬂtla[iunshipﬁ among the use cases and aclors,

25

{} Scanned with OKEM Scanner



Use casc diagrams are drawn to capture the functional requirements of a syslem. So after

sdentifying the above items have to fallow the following guidelines to deaw an efficient vse

case dingram.

. The name of a use case is very important. So the came should be chosen in such a
way sa that it can identify the functionalities peclormed.

e (iivea suitable name (o actors,

«  Show relationships and dependencizs claarly in the dizgram,

e o not oy to inclide all types ol refatinnships. Beeause the main purpose vl the
dizgram is lo identify requirements.

+ Dlse nole whenever required to ¢larily some important points.
3.CLASS DIAGEAM

The class dizgram is a static diapram, It represents the static view a1 on appilication.
Class diageam is nat only used for visualizing, describing and decumenting different aspects

of & system but alsa for canstructing executadle code of the software appl ication,

Avlanin | :\I:‘Ip
oo name: St {40 [.zfncle Walns Int
Fazanord: Rirng _ : Lanatiide value: [ot
{Lesprasif Ll se e :]'!,4-]115.“'_.'-.-{:\1]‘1
Puwwerd) Viewhlaph .
1
1
[P
Timer

Ahomame g
Fosmwenrd Sinee

|,n_a,1:'f|_'|:'-':.;;'f-5'.-ﬁ-.i=.
[aeardy
8 LSRR i )]

The class diagram deseribes the aitributes and aperations of a class and also the
constraints imposed on the system, The class diagrams are widely used in the modelling of
ohject vriented systems because they are the only LML diagrams which can be mapped

directly with ohject oriented languapes.

The class cingram shows a collection of classes, nterfaces, assaclations,

collaborations and consteaints, [ s also known os a structural diagrom.
20
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The purpase of the class diagram is ts made] the static view of an application. The
¢lnss dingrams are the anly diageams which can he directly mapped with ohject oriented

|languages and thus widely used al the time of construe i,

The UML diagrams like activity dingram, sequence diagram can only give the

sequence flow of the application but class dizgram is a hit dilferent, S0 it is the most popular

UML diagram in the coder conumunily,

£ ACTIVITY DIAGRAM

Activity diagram is ancther important diagram in UML to deseribe dynamic aspacts
of the syslem. Activity dizgram i3 besically a Oow chart to represent the flow [oom one

activity to anothet activiiy. The activity can be deseribad os en aneration of the svstem.
- L
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name dtme Comsrdered as the flosy chart, Although the dingrams looks like o Now chart bit it

o ook 18 shivos different flow like pacalicl, branchesd, coneurrent wnel single,

ko the pistposes can b deseribed as
= Draw the activity flow of a system,
¢ Downbe the sequence from one activity o snother,
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LSPENCE DIAGHAM
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The sequence diagram is used primarily o show [he interactions hetween abjects 1

the sequential order that these interactions ooeur, Much ik the class dingram, developers

; oot baiakay: . Howewver, an
typically think sequence diagrams were mean! exclusively for them. | i

i ; ‘ . o dimerams uselul 1o communicate how the
organization's husiness stall can (ind sequence diagr

: i it iects | . Besides
business currently works by showing how various busimess ahjects interast [
sorks
3 " . e i 1 can be usaed
L offaire, & business-level sequence dingran
documenting an organization's current affairs, &
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| _ PEipsdments for on futuee  sysiem
iplementation, During the requiremens phise of g Preject, anglysts

S CiH Bk use cates to
e next level by providiog a wove farma) |evel of rafi

; nemenl. When that aceus, pie cases
are ofien eefied into one or more sedurence diagrans

An organization’s technical siafl can fing sequenice dagrams usefa! in docurmenting

pow a uture system should behave. During the design phase
wee the dingram to foree out the sysiem’s obiegt intemet

design.

atchiects and developers ean

toris, thus Reshing el overal] sysiem

One of the primary uses of sequence diagrams is in the transition from reGUi reTTEtS

expreseod as use cases 10 the next and more formal level of refinement, Use cases are ofllen

refined inlo onc or more sequence diagrams. Ie addition e their wse in designing now

sedems, soquence dhagrams can Be used o doctiment bow objects 1n an existing (eall it
P - < = - L - . .
legacy™) system currently interact. This dacumentation overy uselul when trassitioning a

rstem to anolher person or organization.
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43 INPUT/OUTPUT FORM DESIGN

wPUT FORM
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CHAPTER 5

IMPLEMENTATION

5.1 CROWDMAP WITH KEY-FRAME COMPARISION ALGORITHM
gtepl: Given two sets of SURF deseriptors {F1} and {F2)

Step2: for ¥fl € {F1} do {2

Stepd: =NearestMNeighbor(fl, {F2)) [+

Stepd: <=NearestNeighbor(f2, (F1})if f+ == |

Steps: then if d(fl, f2) <hd

Step: then add pair (f1, £2) to array A

Step7: return A

CrowdMap leverages crowd sourced sensor-rich videos to reconstruct accurate indoor
digital floor plans without any building information known as a priori. The system eonsists of
two components based on client-cloud platform structure, The first component iz mobile
front-end which allows user to contribute the spatial, video and inertial data by capturing
sensor-rich videos. The other component is cloud backend which processes the received

crowd sourced date and reconstructs floor plan. CrowdMap adopts a sequence based

approach that we use multiple video frames along the user trajectory to aggregate multiple

user trajectories. In other words, the aggregation of two or more user trajectories 13

determined from multiple frames over certain period of time instead of single [rame

comparison.
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CHAPTER ¢

SYSTEM TESTING

6.1 VALIDATION TESTING

VWhile verthication 15 & quality. contol Process, quality assurance process earried out

hefore the software is ready far release is known as validation testing. s goals is to validate
and be confident about the sofiware produet or sestem, that it fulfills the requirements given
by the customer. The acceplance of the software from the end customer is also its part.
Often the testing activities are introduced early in the software development Fife eyele, The
two majar arcas when it should take place are in the carly stages of software development
and towards the end, when the produst is ready fr release. In other wards, it is acceptance

testing which is a parl of validation testing.
PASSWORD VISIBILITY TESTING

I this login form the username and password are displaved. Heee the error coourred
is the password charocters are displayed ransparenily, The password chamclers whatever
entered by the user should not displved notext characters, The password should be hide

using some special characters like (%, #. $. By using the special characters the password will

nil easily hacked by the other users,

LT
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g2 FUNCTIONALITY TESTING

typetional testing is a | ‘et g ;
FHnGHon: E ¥pe of testing which yeri fis that each funetion of
o eton of the oo
arg

f ! L. X "
cation QPerates In coniermance with the CeaRtremen: Epegific

i | Al
- oz, This testing manl W

avolves black box testing and it s no concerned about the 1
ur urce code of the

application. Each and every fiunclionality of the sysicm {5 teste by praviding i

juput, verifying the output and comparing the  acqyg) -"E.*iul';:: K 1;;&2'::;:;;;
results. Software is tested by providing it with some relateq input so that the output :an be
praluated to see how iU conforms, relates o varies compared to its base rediirements
Moreover, functional lesting also checks the sofivars oy usability, such a5 by ENSUTING th;ﬂ;
the navigational functions are working as required, The project has been verificd fur the
functionality testing as it works fine and produce expected onpul as mentioned in dhe

requiremnant af the project.

36
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CHAPTER .

PERFORMANCE Axnp LIMITATION
1.1 RESULTS AND DISCUSSI10N

[n aur project the lop most Teuiremen|s i ndoer flage planning r eeonSteuiction, T
: L ctiog, The

s, The cf

display the mg

3 M F i RE . = 1
edmin will be login and create e ag for the yaep requicem

ient wil| Iogin and
searching their locatians for (Jesr necdly. Aril this Process

Pt the clignl, The
aeoject has boen checked [or lunetionalipy lesting

Mwarzed fing e Proposed by the wger, [;

eisurcs Lhe main Tunstions al’ he syslom s warking fina. Fu:‘&uziur_arit}' lesting iz the bagic
usabilicy reating cf the svstem proves yser nterface of the project is easily understancahle o
It mekes the praject user liiendly 1o exeoue i successfully,

Errar conditions are checked to
verify the suitable ervor measuge are checked. T

e algorithm or methed

implemented in this
project indicates betler performeamece since it i el

ssly passing the functionality test.

CrowdMan frent-end rims on g user's smartphone, It takes some energy when user
starts capluring the indor envirenment by sheoting sensor-rich videos, The inerlizl sensor

aecelerometer, compass and evroseope] only consumes ahout I0mwW wlhen sz
W averaee of 350mW far g one minoe recording with

setting of 480p, However, unlike CrawdInside, our

mpling,
Recording video (akes & resolution

mebile upplication does not requite wsers

e TUn & dasmon process in the hackground, Therefere, several sounds of data collecting tasks

should not canstituge signiticant power consumption for o user,

a7

| -
?rrl'.r.!ﬂfi e =" [
mm_ - |r4.1:_'7."‘1f{ﬁ‘.?':5.l:~n“ﬁ'=_‘: ﬂ%&hﬁ
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CHAPTER 8

CONCLUSION

This project presents CrowdMap, an indoor floor plan reconstruction system based on
crowd sourced sensor-rich videos. Our solution uses the sequential relationship between
consecutive frames to enhance the accuracy of the floor plan. The prototype of our system is
readily deployable at a large scale. As our future work, we will focus on further processing of
the room panorama o extract more context information of the room, such as object detection
and object recognition. We also plan to further study several issues related to the proposed
crowdsourcing based indoor mapping approaches, such as user incentive and privacy
preservation mechanism. Once fully hardened, we believe that CrowdMap is able to extend

existing digital map services to indoor environment on a world scale.
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CHAPTER 8

APPENDICES
1. SOURCE CODE

using System:

usingSystem. Configuration;

usingSystem. Data;

usingSystem.Ling;

usingSystem. Web;

usingSysiem. Web. Sccurity:

usingSystem. Web.UI;
usingSystem. Web, UL HimiControls:
usingSystem. Web.U1. WebControls:
usingSystem. Web UL WebControls. WebParts:
usingdystem.Xml.Ling;
publicpartialclass_Default :System. Web. Ul Page
-I

protectedvoidPage_Load{object sender, EventArgs e)
(

proteciedvoid Buttonl Click{object sender, EventArgs ¢)

(
Response. Redirect "Login.aspx");

protectedvoid Button2 Chick{object sender, EventArgs ¢)
Response Redireat("Userquery.aspx”);

i
1

I

39
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using SYstem;
usingSystem.Collections;
usingSystem. Configuration,
usingSystem. Data;
ysingSystem.Ling;

usingSystem. Web;

usingSystem. Web.Security;
usingSystem. Web. Ul
usingSystem. Web. UL HtmIControls;
usingSystem. Web. UL WebContrals;
usingSystem, Web. Ul WebControls. WebParts:
usingSystem.Xml Ling;

publicpartialclassDefault2 :System. Web.UlPage
J

protectedvoidPage Load{object sender, EventArgs )

{
txtlat.Text = Session["name”]. ToString();

txtlon. Text = Session["no").ToString();

)

i

using System;
usingSystem.Collections;
usingSystem.Configuration;
usingSystem. Data;

usingSystem. Ling;

usingSystem., Web;

usingSystem, Web. Security;
usingSystem, Weh. LIl

usingSystem, Web. UL HimlControls;
usingSystem. Web. UL WebControls;

usingSystem, Web, UL WebControls. WebParts;
a0
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usings ystem. Xml. Ling;
Fuhﬁ.l:]‘hlﬂ indelnssT el 3 :SE'HL'!III. Weh 1 ”!“‘E“

{
Fnlﬁ:Itd'i‘ﬁidl‘ﬂﬂﬂ_LMﬁHﬂhjL‘tl sender, EventArgs e)

]
ﬁhgmﬂidEuildScripl{ DataTableibl)

{

Siring Locations = 77;

forcach {DataRow rin thl. Rows)

{

I bypass emply rows

if (r]"Latitude"]. ToString(). Trim(). Length == 0)
continue;

aring Latitude = r]"Latitude™). ToString();

string Longitude = " Longitude™). ToString();

I ereate a line of JavaScript for marker on map for this record

Locwions += Environment, NewLine + " map addOverlayinew GMarker(new GLatLng(" +

Latitude + "." + Longitude + "1

]
]

[ onstruct the fimal script
35.Text = @"<script iype="textjavaseripl’>
function initialize() |

if (GBrowserlsCompatible()) |

var map = new Ghlap2{document.getElementByld'map _canvas'));

map selenterinew Glatlng(51.5,-0.1167), 2);
"+ Locations + @*

map seLli ToDefauli();

41
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i

using System;

usingSystem.Collections;

usingSystem. Configuration;

usingSystem.Data;

usingSystem.Ling;

usingSystem. Web;

usingSystem. Web. Securiry;

usingSystem. Web. UT;

usingSystem. Web.ULHtmIContrals;

usingSystem. Web. UL WebCaontrols:
usingS}'stE:ﬂ-WEb-Ul-WﬂbCUnlmls.WehPans:
usingSystem. Xml.Ling;

publicpartialclassLogin :System. Web. U] Page

!

protectedvoidPage Load(object sender, EventArgs )
d

H

protectedvoid Buttonl_Click(ebject sender, EventArgs )

{
if (TextBox 1. Text == "Admin"&& TextBox2.Text == "Admin™)

|

Response. Redirect("Main.aspx");
|

else

{

Inlerror. Visible = true;

Iblerror, Texi="Invalid™;

i

)

i

ilEing Syﬂgm;
42
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%4

psingSystem.Collections;
mnsﬁ:.-nﬂn.t'nnﬁgunﬂim:

psingSystens. Data;

mﬁﬂ!m.l.iﬂq:

ueingSystem. Web:
uﬁnggzlgm,w-:h.ﬁttuﬁty:
weingSystem. Web. UL
wingSystem. Web ULHimiControls;
peingSystem. Web UL WebControls:
psingSysiem. Web. UL WebControls, WebParts:
wmnpSystiem. Xml.Ling;
usingSysiem. Data, SqlClient;
publicpartinlclassMain :System. Web.UlPage
|

SglConnection con;

SglCommandemad;

string

et oot = 0;

protecicdvoidPage Loadiobject sender, EventArgs ¢)
(

|

protectedvoid Button]_Click{object sender, EventArgs e)

ST
slring posst = *Poim” = count;

B

= “insenm inty MaepDetailsvalues(™ ~ TextBoxl, Fext + ™™ » point +
TR I2B00S6587 558 10.772TT5860599T,  + TemtBlox2. Text » )",
bl = newSqlCommand(s, con):

Cid by dlehond Jueryi ),

ml'{‘lium.ll

i
43
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Fuh'iﬁ\'ﬂiﬁ E'E“:}
{

son = newSglConnection("Server= WSOLEXPR ESS:

Sm"i[}'_—“tmﬂ'"}'r
;nn.ﬂpl:ﬂl[]:
|

protectedvoid Button2_Click(object sender, Eventa rgs )

i

get():
s ="select * from MapDetails™

emd = newSqlCommand(s, con);

SglDataAdapter da = newSqlDataAdapter(emd):

DataTabledt = newDataTable();

da. Fill{dt);

GridView].DataSource = dt;
GridView1.DataBind();

con.Close();

I

|

using System;

usingSystem. Collections;
usingSystem.Configuration;
usingSystem.Data;

usingSvstem. Ling;

usingSystem. Web;
usingSystem. Web, Security;
usingSystem. Web.Ul:
usingSystem. Web. Ul HtmlControls;
usingSvstem, Web. UL WebControls;

usingSystem, Web, UL WebControls, WebParts:

UsingSystem. Xmi, Ling;
using.‘i}'m:m.llum..‘iqlt_‘ lient;

Illmuhmcﬁh-lﬂnﬂwuru;Entcgralﬂd
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puh“cpmﬂalclassl.iscrqu&w :Eysl{!m.Wch.Ul.Page
{

sq]cunneclinﬂ con;

sqlCommandemd;

string s

int count = 0;

protectedvoidPage_Load{objeet sender, EventArgs e)

{

i

publicvoid get()

[

con = newSglConnection{"Server= WSOLEXPRES 8:Database=MapAware;Integrated
Security=true"),

con.Open();

|

protectedvoid Button|_Click{object sender, EventArgs ¢)

I

get(]:

5="select * from MapDetails";
emd = newSqlCommand(s, con);
SqlDataReaderdr;

dr = emd.ExecuteReader();
ifldr.HasRows)

i

while(dr. Read())

f

string f=dr{ 1].ToString():
DropDownList) Jtems. Add{f;

DropDownList2. ltems.Add():
)

i
4%
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protectedvoid DropDownList I_Su1ccltd[n:l-:n{:hmuggdmhjm sender
{

El:lﬂi

¢ = "select * from MapDetails whope Pointname="4

EventArgs e)

propDownList] Selectedltem. TaString(j+m.
emd = newSglCommand(s, con):
SqlDataReaderdr;

dr = cmd.ExecuteReader();

if (dr.HasRows)

|

while (dr.Read())

I
string Place = dr[4]. ToString():
stringlat=dr[2]. TaString();
stringlongi = dr{3]. ToString();
TextBox 1. Text = Place. ToString();
TextBox4. Text = lat. ToString();
TextBox6.Text = longi, ToString();
|
I
)
protectedvoid Drop Dm-.'n].isl'.’_SeEe:l:d[ndexChanged[nbjucl sender, EventAres e)
{
gelll

="select * from MapDetails where Pointname="" +
DmPﬂm'-'nListlS:Iuclrdltem.TchLring[} it
tmd = newSqlCommand(s, con):
Sq]DalaRf::ulErdr;
dr = emd L xecuteReader():
i {dr} lasltows)

while (dr.’Read())
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|

aring Ploce = drf4]. ToString()
sringlal = dr|2]. ToStrina( )

sringlongi = dr[3]. ToString();

TextBox2. Text = Place. ToStrinp():

TextBox5.Text = lat. ToString();

TextBox7.Text = longi. ToString();

|

|

)

sttiodecimalDistanceBetween(double latA, double longA, double IatB, double longB)
i

varRadianLatA = Math.P1 * latA / 180;

varRadianLatb = Math.PI * luB / 180:

varRadianLongA = Math.P1 * longA / 180:

varRadianLongB = Math.PI * longB / 1 80:

doubletheDistance = (Math.Sin(RadianLat4 ) *
Math.Sin{ RadianLatb) +
Math.Cos{RadianLatA) *
Math.Cos{RadianLath) *
Math.Cos{RadianLonga - RadianLongB);

relurnConven. ToDecimal(((Math. Acos(theDistance) * (180.0/ Math.P1)))) * 69.00M *
L6093 M

]
Mutectedvoid Bunon2 Clicki{object sender, EventArgs e)

double lat] lae2, lonl, lon2:
b ) = Conver. ToDoublel TextBoxh, Text);
2 = Conven, ToDouble(TextiBox 7. Text);

lon] = Conven. ToDoublef TextBoxd, Text);
47
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lon2 = Convert. ToDouble( TextBox s Tex):

decimaldist = (DistanceRetwecen(lat], In2, lonl, lon2);
gigt = Math.Round{disl, 3);

ring dis = (dist + "M"). ToString();

TextBox3. Text = dis, ToString();

gutton3.Enabled = true;

|

]:.mmmedmid Button3_Click{ohject sender, EventAres &)
I

1

gession["name”] = TextBoxd. Tex;

Session["ne"| = TextBoxs. Text;

Response.Redirect(" Defaulld aspx™);

}
)
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7. SCREENSHOT
LOGIN FORM

In this form user login to the sysier.
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ENTER LOCATION

I this form user enter the location,
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CLIENT SEARCHING FORM

In this form client searching place
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CLIENT VIEW THE MA P

Irs this form client view the map
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CHAPTER 1

INTRODUCTION

“Literature is an expression of society” and “Literature is a
criticism of life”. Literature represents life which is a social reality. The writer is a
member of the society sharing special social values. The readers also are social
beings. Literature and society are mutually interdependent. This leads to one to
justify that literature is a social document. The writer comes from the society and
he knows the society well. He may use literature as a “mirror of life”, to represent

the society as he sees it, or he may try to shape it.

Most literary works picture social reality. It is true to a greater
extent that readers derive their chief impression of a foreign society by reading
literature of the period. Literature is very close to sociology in the sense that all
literature is an individual’s response to other individuals at a given time; and
sociology is a comprehensive response of the individuals of all times. Literature,

.besides being a social document, becomes elevated into a monument by the
passage of time. Harry Levin says “The relation between literature and society
are reciprocal. Literature is not only the effect of social causes; it is also the
cause of social effects”. Literature is a mirror of society because it gives an image,
but the image is not necessarily a image. The image can be distorted in reality or

perceived as distorted by society as a whole. Literature can also be distorted by the



perception of society looking into the mirror. For example, political commentary
has always been a huge part of literature whether covert comments on life through
drama or overt attacks on the political mechanism. These commentaries are often
partisan in their attacks and represent a distorted view of society in the mirror,
focusing on what the author perceives as a scar. The mirror literature provides will
continue to expose society to views not seen from our place within. We may see
scars of political rhetoric, exposed to struggles, or only focus on the beauty of

poetry highlighting the best of society.

Literature is the word taken from the Latin “Litteraturae”, which
means “writings”. “Literature” has been commonly used since the eighteenth
century, equivalently with the French “belles letters” which means “fine letters”, to
designate fictional and imaginative writings poetry, prose fiction, drama. In an
expanded use, it designates also any other writings including philosophy, history,
and even scientific works addressed to a general audience that are especially

distinguished in form, expression, and emotional power.

British Literature refers to literature associated with the United
Kingdom, Isle of Man and Channel Islands. This includes literatures from England,
Northern Ireland, Scotland and Wales. By far the largest part of British literature
has been written in the English language, with English literature developing into a
global phenomenon, because of its use in the former colonies of Britain. In
addition the story of British literature involves writings in Anglo-Norman, Anglo-
Saxon, Cornish, Guemésiais, Jeérriais, Latin, Manx, Scots, Scottish Gaelic, Welsh

and other languages. The term “novel” is applied to a great variety of writings that



have in common only the attribute of being extended works of fiction written in
prose. As an extended narrative, the novel is distinguished from the short story and
from the work of middle length called the novelette; its magnitude permits a
greater variety of characters, greater complication of plots, ampler development of
milieu, and more sustained exploration of character and motives than do the

shorter, more concentrated modes.

The term for the novel in most European languages is roman,
which is derived from the medieval term, the romance. The English name for the
form, on the other hand, is derived from the Italian novella which means literally
“a little new thing”, which was a short tale in prose. The novel is a fictional
narrative, long and complicated in structure, with life-like representation of actions
and characters. Boccacio’s Decameron stories were indeed a collection of short

stories. Elizabethans wrote prose works of fiction but they cannot be considered
novels as such. Bunyan’s Pilgrim’s Progress, Defoe’s Robinson Crusoe, and
Swift’s Gulliver’s Travels are also works of fiction, the forerunners of the novel

form.

As a narrative written in prose, the novel is distinguished from
the long narratives in verse of Geoffrey Chaucer, Edmund Spenser, and John
Milton which, beginning with the eighteenth century, the novel has increasingly
supplanted. Within these limits the novel includes such diverse works as Samuel

'Richardson’s Pamela and Laurence Sterne’s Tristram Shandy; Jane Austen’s
Emma and Virginia Woolf’s Orlando; Charles Dickens’ Pickwick Papers and
Henry James’s The Wings of the Dove; Leo Tolstoy’s War and Peace and



Franz Kafka’s The Trial; Earnest Heminghway’s The Sun Also Rises and

James Joyce’s Finnegan’s Wake; Doris Lessings’s The Golden Notebook and
Vladimir Nabokov’s Lolita.

The eighteenth century saw the establishment of novel in

English. Fielding’s Tom Jones, Smollett’s Humphry Clinker are the early
novels in English followed by Goldsmith’s Vicar of Wakefield. The social novels
of Jane Austen and the Bronte sisters made a different impact on the readers of
fiction. The historical novels of Sir Walter Scott started a new wave of novel
based on history. Charles Dickens exploited the novel form to present London life

“of the 19" century using a complex structure. Thackeray, George Eliot and

Thomas Hardy are other important novelist of the period.

In the 20™ century, novel became the most popular genre in
literature. A variety of novel forms were experimented with. Starting from
Galsworthy, H.G.Wells and Maugham down to Aldous Huxley, D.H.Lawfence,
Virginia Woolf and James Joyce many novelists made innovations in the novel

form. In America and in other parts of the English speaking world, a galaxy of

-novelists wrote novels, exploring all aspecté of human life.

The novel, like the drama, has a plot, setting, characterization and
a theme. The plot is a systematic arrangement and organization of events. It can be
loose or compact. The characters are lifelike in a novel. There is scope for the

novelist to develop his characters. He creates his characters from imagination and



convinces the readers that the illusions are real. The setting is the backdrop of the
novel. It refers to geographical location, historical moment or general cultural
environment. It renders fictional scenes vivid and clear. The theme of the novel is
what the author conveys as his message to his readers. The novelist tells his story
using various techniques. The technique was perfected by Henry James. There are
various Kinds of novels like Psychological novels, Picaresque novel, Historical
novels, Social novels, Regional novels, Gothic novel, Stream of conscious novels,

- Philosophical novel.

Novels dealing with social problems arose out of the concern of
the writer for the society around him. The social novel emphasizes the influence of
the social and economic conditions of an era on shaping characters and
determining events; if it also embodies an implicit or explicit thesis recommending
political and social reform, it is often called a sociological novel. Examples of
social novels are Harriet Beecher Stowe’s Uncle Tom’s Cabin (1852); Upton

‘Sinclair’s The Jungle (1906); John Steinbeck’s The Grapes of Wrath (1939);
Nadine Gordimer’s Burger’s Daughter (1979).

The term social novel is closely associated with the greatest
Victorian novelist Charles Dickens, the writer of poverty, injustice, comedy and
crime. He was the most popular and inﬂﬁential English novelist even in the 21"
century. During his lifetime, he is well known internationally for his extraordinary
characters, his mastery of prose in telling their lives, and his portrayal of the social
classes. Some people thought of Dickens as the spokesman of the poor, as he

‘represented the awareness of their troubles. Social problem is an important concern

5



in the novels of Charles Dickens. He chose many of the social evils of his day as
the subject for his novels. Industrialization and its accompanying evils of child
labour, debtors’ prison life, poverty, unhealthy living conditions associated with it,
‘the exploitation of ordinary people by money lenders, the corruption and
incompetence of the legal system, administration of the Poor Law and the
educational system of Victorian England were the subjects of his novels. He
depicted the life, manners, behaviours, expectations and desires of the
conterhporary London people in his novels. He presented the life as it is in his

novel. His novels were considered as novels of all time.

Walter Allen regards Charles Dickens as the greatest genius
-among the English imaginative writers. He says that as a whole he is second only
to Shakespeare. “His best novels, like Shakespeare’s major plays, seem in
exhaustible; they can be read again and again and again and always

something new, not realized before, is to be found in them”. |GE, Pg.No.I|

Allen says that the novels of Dickens are composed of layer upon
layer of meaning; as great poetry is. Among English writers, in terms of his fame
and of the public;s recognition of his characters and stories, many consider him
_next only to William Shakespeare. Some other says that Dickens is more equal
and then to Shakespeare. Like Shakespeare, he has modeled multitude of
characters in his novels. Both Shakespeare and Dickens earned millions and
millions of money through their immortal pieces of writings. Charles Dickens

even declined the offer of Queen Victoria to join in the politics because he wanted



to reform the society. In all his novels, Dickens exposed the evils of the
contemporary society. That’s why he is warmly regarded as a great Social

Reformer.

Charles Dickens (1812-70) is one of the most recognized
celebrities of English literature. He is regarded as ‘The Quintessential Victorian
Author’. He arguably wrote some of the most incredible characters and fascinating
plots. Charles Dickens enjoyed a great deal of popularity in his own time. With

‘many of his works first published as serialized novels, he struck a chord then with
his exploration of the human condition, of poverty and injustice, and his sharp
character studies that managed to be both witty and perceptive. And what people
loved then, we still love now. Many of his themes remain relevant and resonant,
and his characters still feel familiar, offering that same mirror to readers to see

ourselves more truly.

He was a prolific writer and author of fifteen novels, countless
| short stories, five novellas, essays and many articles. He also generously promoted
the careers of other novelists in his weekly journals. He excelled in writing about
London settings and grotesque and comic characters. He also excelled in the apt
phrase. Many of his phrases have grown proverbial: ‘Not know in; in tears and
white muslin; ladies who ferment themselves into hysterics’. His vocabulary is
enormous. He has an astonishing command over technical and learned words.
Charles Dickens was the most popular of all English novelists. Charles Dickens

was born on Febf—uary 7, 1812, at Portsea, near Portsmouth to John and Elizabeth



Dickens. He was christened Charles John Huffman Dickens. He was the second
of eight children. His mother had been in service to Lord Crew, and his father
worked as a clerk for the Naval Pay office. John Dickens was imprisoned for debt
when Charles was young. Charles Dickens went to work at a blacking
warehouse, managed by a relative of his mother, when he was twelve, and his
brush with hard times and poverty affected him deeply. He later recounted these
experiences in the semi-autobiographical novel David Copperfield. Similarly, the
concern for social justice and reform that surfaced later in his writings grew out of

the harsh conditions he experienced in the warehouse.

As a young boy, Charles Dickens was exposed to many artistic
and literary works that allowed his imagination to grow and develop considerably.
He was greatly influenced by the stories his nursemaid used to tell him and by his

“many visits to the theater. Additionally, Dickens loved to read. Among his favorite
works were Don Quixote by Miguel de Cervantes, Tom Jones by Henry
Fielding, and Arabian Nights, all of which were picaresque novels composed of a

series of loosely linked adventures. This format no doubt played a part in Dickens'
idea to serialize his future works.

Dickens was able to leave the blacking factory after his father's
release from prison, and he continued his education at the Wellington House
-Academy. Although he had little formal schooling, Dickens was able to teach
himself shorthand and launch a career as a journalist. At the age of sixteen,

Dickens got himself a job as a court reporter, and shortly thereafter he joined the



staff of A Mirror of Parliament, a newspaper that reported on the decisions of
Parliament. During this time, Charles continued to read voraciously at the British
Library, and he experimented with acting and stage-managing amateur theatricals.
His experience acting would affect his work throughout his life—he was known to

act out characters he was writing in the mirror and then describe himself as the
character in prose in his novels.

Quickly becoming disillusioned with politics, Dickens developed
an interest in social reform and began contributing to the True Sun, a radical
~newspaper. Although his main avenue of work would consist in writing novels,
Dickens continued his journalistic work until the end of his life, editing The Daily
News, Household Words, and All the Year Round. His connections to various

magazines and newspapers as a political journalist gave him the opportunity to

begin publishing his own fiction at the beginning of his career.

He would go on to write fifteen novels and many short stories
and sketches. Some of the short works of the author are his most read and
_ dramatized work. A final one, The Mystery of Edwin Drood, was left unfinished
upon his death. He later worked for a solicitor and finally found his vocation that
was to make him become famous as a news reporter. It was when he was about
twenty five that his newspaper sketches and satirical tales began to attract a large
number of people. His Sketches by Boz and the sporting characters of his

Pickwick Papers made young Dickens a famed caricaturist of English manners.



From the first social novel, his future course and fame as a novelist were assured of

readers for a long time come.

While he published several sketches in magazines, it was not until
he serialized The Posthumous Papers of the Pickwick Papers over 1836-37 that
he experienced true success. A publishing phenomenon, The Pickwick Papers
was published in monthly installments and sold over forty thousand copies of each
issue. It is the finest book that might be called a novel to come from the pen of
Dickens. It was published by Chapman & Hall in monthly installments from
March of 1836 until November 1837. This is a series of humorous sketches about
the very diversing members of the Pickwick Club. The book is pure fun from
beginning to end as there is no serious attempt at drama or plot continuit}-'.‘ Dickens
was the first person to make the serialization of novels profitable and was able to

expand his audience to include those who could not normally afford such literary

works.

Within a few years, Dickens was regarded as one of the most
successful authors of his time, with approximately one out of every ten people in
Victorian England avidly reading and following his writings. In 1836, Dickens
also married Catherine Hogarth, the daughter of a co-worker at his newspaper. The
couple had ten children before their separation in 1858. Catherine's younger sister
Mary lived with the couple, and Dickens was very attached to her. He was deeply
traumatized by her death at the age of seventeen, and she is believed to have

provided inspiration for a number of his idealized, angelic heroines such as Little
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Nell and Florence Dombey. With Oliver Twist (1837) Dickens began his series of
novels dealing with criminal types and with his campaign for social improvement.
Here he is concerned with the corruption of children by a master pickpocket Fagin
was named after Bob Fagin, a fellow employee that young Charles Dickens met

when he worked at a blacking factory, and the foul atmosphere of workhouses.

In Nicholas Nickleby (1839), he turns to the miserable condition
prevailing in certain English schools. Both Oliver Twist and Nicholas Nickleby
followed in monthly installments, and both reflected Dickens' understanding of the
lower classes as well as his comic genius. In 1843, Dickens published one of his
most famous works, A Christmas Carol. Every English speaking person knows
almost by memory his A Christmas Carol with the unforgettable Scrooge, the jolly

‘Bop Cratchit, and the lovable Tiny Tim. His disenchantment with the world's
economic drives is clear in this work: he blames much of society's ills on people's

obsession with earning money and acquiring status based on money.

Dickens is part and parcel of the Christmas spirit in England and
the United States. The reform of the miserly Scrooge has become one of
humanity’s greatest symbols of the meaning of the Yuletide season. His travels
abroad in the 1840s, first to America and then through Europe, marked the

"beginning of a new stage in Dickens' life. His writings became longer and more
serious. Dickens’ closest approach to autobiography and his acknowledge
masterpiece is David Copperfield (1849-50), a long novel of the early life of his

central character. The novel has got many reputations and popularity. He himself
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says that “of all my books, I like this the best” [GE, Pg.No.XI|. In this novel
readers find the same flawed world that Dickens discovered as a young boy. This
work is filled with realistic incident of a picaresque nature and a memorable
Dickens’s portrait gallery of characters. Not since Chaucer’s The Canterbury
Tales has English book contained a more sympathetic treatment of a cross section

of the various strata of English society.

Dickens published some of his best-known novels. In Bleak
House (1852), Dickens turns his indignation upon the delays and corruption of the
chancery courts. Another novel Hard Times (1854) deals with the grinding
existence of industrial workers. Little Dorrit (1855) strikes at the inefficiency of
English governmental offices. Also the debtors prison comes in for censure in this
novel. In another group, Dickens is mainly concerned with social manners and

with individual shortcomings of character.

In The Old Curiosity Shop (1840), he is concerned with the
_evil of gambling and the effects it can have on the individual. This novel is one of
the most charming books that Dickens wrote, containing one of the most lovable
girl characters in the world action__ Little Nell. Martin Chuzzlewit (1843) deals
with selfishness as a central theme. Domby and Son (1846) studies the inhumanity
of a capitalist and the subsequent humbling of his arrogant pride. In 1841, Dickens
tried the historical novel in Barnaby Rudge. The result here is a melodramatic
thriller of the 18" century which is rather flat. A Tale of Two Cities (1859) is
regarded as one of the greatest of the English historical novels, with a background
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of the French Revolution. This has been a highly popular story, but lacks the usual

humour and droll characterization of the author’s other novels.

Great Expectation (1860) belongs to the last period in Dickens’
writing. It was initially published in All the Year Round, a weekly periodical
founded and owned by Charles Dickens. In the novel Pip, like Dickens himself,
dreams of becoming a gentleman. Our Mutual Friends (1864) is the last novel
that Dickens completed before his death. It is a mystery story as well as being a
satire ‘of the manners of the polite society of Dickens’s day. The Mystery of

Edwin Drood (1870) was the fifteenth novel of Dickens. He was only halfway
finished with the book when he died.

| The inspiration to write a novel set during the French Revolution
came from Dickens' faithful annual habit of reading Thomas Carlyle's book The
French Revolution, first published in 1839. When Dickens acted in Wilkie
Collins' play The Frozen Deep in 1857, he was inspired by his own role as a self-
sacrificing lover. He eventually decided to place his own sacrificing lover in the
revolutionary period, a period of great social upheaval. A year later, Dickens went
through his own form of social change as he was writing A Tale of Two Cities: he
separated from his wife, and he revitalized his career by making plans for a new
weekly literary jéumal called All the Year Round. In 1859, A Tale of Two Cities
premiered as a series in this journal. Its popularity was based not only on the fame

“of its author, but also on its short length and radical subject matter of the novel.
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Dickens became involved in theatrical collaborations with his
friend, the novelist Wilkie Collins. In 1857, while interviewing actresses for a play
the two had written together, Dickens met Nelly Ternan. Despite already being
married, and the age difference between the two -Dickens was 45 and Ternan 1%,
the two fell in love. This meeting precipitated the end for Dickens of what was
already an unhappy marriage. Dickens separated from his wife Catherine in 1858.
While his relationship with Nelly was kept very discreet, especially considering
Dickens's celebrity, the two travelled together regularly. and Dickens supported
her financially until the time of his death.

Dickens' health began to deteriorate in the 1860s. In 1858, in
response to his increasing fame, he had begun public readings of his works. These
exacted a great physical toll on him. An immensely profitable but physically
shattering series -of readings in America in 1867-68 sped his decline, and he
collapsed during a "farewell" series in England. He returned on June &, 1870 when
he was unexpectedly smitted down by apoplexy. The misfortune is regarded as the
penalty of over tasked brain.

On June 9, 1870, Charles Dickens died of a stroke at his house
of Gadshill, near Rochester. He was buried in Poet's Corner of Westminster Abbey.
An epitaph at his funeral is placed, “To the Memory of Charles Dickens who
died at his residence, Higham, near Rdchester, Kent, June 9, 1870, at the age
of 58. He was a sympathizer with the poor, suffering, and the oppressed; and
by his death, one of England’s greatest writers is lost to the world”. As
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Dickens was a man of little formal education and had no training

in philosophy or science or ancient or modern history, or yet he was a great literary

“took an endless delight in observing the world
around him and identified himself spontaneously with all the joys and sorrows
of common liumanity” |GE, Pg.No.XX1V].

versatility thus: “he was social critic,

artist. He was a born genius who

Angus Wilson describes Dickens’

active philanthropist, literary editor,
journalist, public speaker, talented actor, and keen traveler”.

[GE, Pg.No.XXIV]
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literature, or other creative achievements were about non-existent. There have been
plays, musicals, and movies that have received awards since that time, but Charles
Dickens himself never received any awards. But his novels like Great
Expectations, Bleak House and Pickwick Papers are got a unique place in the

title, “The Hundred Novels Of All Time”. His novels were adopted for movies and
won many awards.

This Dissertation presents the realistic pictures found in the novel
of Charles Dickens with special reference to Expectation, Disappointment and
-Compensation in the novel, Great Expectation. The novel serialised weekly in All
the Year Round, from 1% December 1860 to 3™ August 1861; it was published in

book form in 1861, in three volumes. It contains fifty nine chapters.

Dickens wrote a letter to his friend John Forster on September

1860 informed about his intention of writing Great Expectations: “The book will

be written in the first person throughout, and during these first three weekly

numbers you will find the hero to be a boy-child, like David. Then he will be

_an apprentice.......... I have made the opening, | hope, in its general effect
exceedingly droll. I have put a child and good-natured foolish man, in

relations that seem to ma very funny”. H.F, Chorley says that “......Whether

the library of English fiction contains a romance comparable with Great
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Expectations is a matter which admits of doubt”. He also says that “Great
Expectation, we are satisfied, will add to Mr. Dickens’s reputation, and is the
imaginative book of the year”. Great expectation restores Mr. Dickens and his
readers to the old level. It has in his best vein. It has characters in it that will

become part of common talk, and live even in the mouths of those who do not read
novels.

Edwin Whipple remarks that, ‘the plot of the romance is
therefore universally admitted to be the best that Dickens has ever invented. It
is also noticeable as indicating, better than any of his previous stories, the
individuality of Dickens’s genius’. E.S. Dallas says that ‘Mr. Dickens has good-
naturedly granted to his hosts of readers the desire of their hearts’. He also

says that ‘Great Expectations.......... is to be ranked among his happiest’.

John Forster says that “.......... in these two books of

Copperfield and Great Expectations, he kept perfectly distinct the two stories
of a boy’s childhood, both told in the form of autobiography”.

Great Expectations is at once superbly constructed novelof
spellbinding mystery and a profound examination of moral values. Written at a
time when Dickens’ relationship with Victorian Society had reached a crisis, this
novel is peopled by characters unmistakably bearing Dickens’ familiar stamp but

here they appear in a new and questioning light. The orphan Pip, and the convict,

17



Magwitch. the bemstiful Fecile md her gowdim T owiomoot aul vongefu
Miss Havisham . the strangety st figues of W maier wper. We Taggen:
all play their part in 2 story whone tithe Kseld seflonss fe oy vony Yur Suapes
Dickens’ searching reappraissl of fhe Victorias widdle Jase Fomm e agor o

nis disenchantmenst comes & work fhas grer an addit Gicsonn % K TACTes:
genius.

Expectations. Chapter third forms fhe conciusion



CHAPTER 11
EXPECTATIONS, DISAPPOINTMENTS AND
COMPENSATION IN CHARLES DICKENS’S

GREAT EXPECTATIONS

Charles Dickens is said to be as central to the Victorian novel
as Tennyson is to Victorian poetry. Great Expectations is a time conquering
master piece of Charles Dickens. It is the thirteenth novel by Dickens and his
penultimate completed novel. This novel attained the greatest recognition, fortune
and got the 16" place in the category of The 100 Greatest Novels of All Time.
Dickens’s novels in general are full of people with expectations. The leading idea of
this novel too as stated by the title is about great expectation. The title also alludes

to the idea of great things to come or things that are expected to come but are not
there yet.

The novel has many themes. Great Expectations explores
themes of social class, poverty, and crime. This chapter focuses especially on how
Dickens touches on expectations and disappointments in the life of diverse
characters and finally with what compensation they move on. Dickens demonstrates
an artful story through very complicated and conflicted characters drawn from the
real life of contemporary people in England. An overwhelming number of

expectations are at work at various levels of the story of Great Expectations.
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Through these expectations, working in the minds of various characters and the
existing picture of the Victorian society of Dickens’ time are also vividly portrayed.
G. K. Chesterton once observed that all of Charles Dickens’s novels could be
titled Great Expectations, for they are full of an unsubstantial yet ardent
“expectation of everything. Nevertheless, as Chesterton pointed out with irony, the

only book to which Dickens actually gave the title was one in which most of the
expectations are never realized.

To the Victorians, the word “expectations” meant legacy as well
as anticipations. In that closed society, one of the few means by which a person
born of the lower or lower-middle class could rise to wealth and high status was
through inheritance. A major theme of the Victorian social novel involved a hero’s

- passage through the class structure, and a major vehicle of that passage was money
bestowed upon him, acquired through marriage, or inherited. Unlike many
nineteenth century novels that rely upon the stale plot device of a surprise legacy to
enrich the fortunate protagonists, Great Expectations probes deeply into the

ethical and psychological dangers of advancing through the class system by means

of wealth acquired from the toil of others. .

Dickens portrays the expectations of the characters very
efficiently in the novel. The greatest of which are the expectations of Pip, the
protagonist of the novel. A Bildungsroman novel that depicts the personal growth
and personal development of an orphan Philip Pirrip nicknamed Pip. It tells how the
poor country boy Philip Pirrip grows up with false expectations to finally return to

a rather cruel exposure of reality. The narrator, Pip recounts his life story from the
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childhood to how he matures and grows up to becoming a young man. The title of
Charles Dickens’s novel Great Expectations mainly refers to Pip’s "great
expectations" which are many dimensional and ever-evolving. Pip undergoes three
phases in his life, in which he has different expectations. The first stage, chapter 1-
19 ends with Pip’s departure for London to be ‘created’ a gentleman- a great
expectation; the second stage, chapter 20-39 ends with the appearance of Pip’s real
economic benefactor- a great disappointment and the final stage, chapter 40-59
ends with Pip’s departure for the east-a compensation. Each of the three parts of

the novel treats a different expectation, and we watch how Pip gets
- disappointments in the face of his changing expectations.

“At such a time I found out for certain, that this bleak place
over grown with nettles was the churchyard; and that Philip Pirrip, late of
this pérish, and also Georgiana wife of the above, were dead and buried; and
that, Alexander, Bartholomew, Abraham, Tobias, and Roger, infant children
of the aforesaid, were also dead and buried; and that the dark flat wilderness
beyond the churchyard, intersected with dykes and mounds and gates, with
scattered cattle feeding on it, was the marshes; and that the low leaden line

.beyond ﬁas the river; and that the distant savage lair from which the wind

was rushing, was the sea; and that the small bundle of shivers growing afraid

of it all and beginning to cry, was Pip”.

[GE, Pg.No.1]

This is an often-quoted passage, in which the orphan Pip

recovers a sense of personal identity from the world around him, and in relation to

his buried family. Philip Pirrip, better known to himself and to the world as Pip, is
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a poor orphan of about seven years old living with his sister Mrs. Joe Gargery and
her husband Mr. Joe Gargery, the blacksmith in Kent, England. The first phase
pictures Pip in his natural surrounding behaving instinctively and so virtuously. He

is simple, naive trustful and confiding.

The opening chapter of the novel is an evident for that. He has an
encounter with an escaped convict, Abel Magwitch on Christmas Eve and even the
act of stealing food and file for the convict is an instinctive act of mercy. The help
he gives the escaped convict results in the criminal setting him up with a secret
inheritance. This truth is known by Pip at the later part of the story only. Despite
the harsh and cruel treatment at the hands of his sistér he feels at home with his
brother-in-law, and even prepares himself to accept the life of an ironsmith. He

even had a great love and care for his brother-in-law.

The first and foremost expectation takes the shape of his longing
for cold star named Estella, the adopted daughter of Miss Havisham. His visit to
the “Satis House” effects a great change in his attitude and behaviour. There he
meets Estella, a “very pretty”, “very pfoud”, “self-possessed” and wealthy but
heartless girl of about his age. Pip falls madly in love with her from the moment he
meets her and continues to do so throughout the rest of his life even though she
treats him with only contempt and hostility. And from that moment on, everything
Pip does in his life is no longer for himself or anyone else but for Estella and only
her. He always femembers the sweetest moment of the kiss given to her and

_always had a longing to kiss her again. Pip says that:
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“I Kissed her cheek as she turned it to me. I thing I would have
gone through a great deal to kiss her cheek. But I felt that the kiss was given

to the coarse common boy as a piece of money might have been, and that it

was worth nothing”, [GE, Pg.No.86]

The greatest expectation of Pip is winning her heart and marrying

her. Throughout the transformation in his life, this expectation remained

unchanged. Estella holds all the attention of Pip. He cannot think of anything else

except her. He wants to win her at any costs. He believes himself to be the hero of

a Romance plot set in motion by Miss Havisham:

“She had adopted Estella, she had as good as adopted me, and
it could not fail to be her intention to bring us together. She reserved it for me
to resiore the desolate house, admit the sunshine into the dark rooms, set the
clocks a going and the cold hearths a blazing, tear down the cobwebs, destroy
the vermin —in short, do all the shining deeds of the young Knight of
romance, and marry the Princess. I had stopped to look at the house as I
passed; and its seared red brick walls, blocked windows, and strong green ivy

.clasping.even the stacks of chimneys with its twigs and tendons, as if with

sinewy old arms, had made up a rich attractive mystery, of which I was the

hero”. [GE, Pg.No.217]

But when he is rejected by her on the ground of his. poverty,
makes him vefy disappointed. The expectation which is built in the heart of Pip all
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are shattered into pieces. So he aspires strongly after being rich in some ways and

thus winning her heart. Here begins the second expectation of Pip.

Dickens also portrays the expectations of other characters very

clearly in the novel. Miss Havisham is the wealthy, eccentric old woman who lives
in a manor called Satis House near Pip's village. She is manic and often seems
insane, flitting around her house in a faded wedding dress, keeping a decaying

feast on her table, and surrounding herself with clocks stopped at twenty minutes

to nine. Pip narrates about her in the following words:

“I saw that the bride within the bridal dress had

Withered like the dress, and like the flowers, and had
No brightness left but the brightness of her sunken
eyes. I saw that the dress had been put upon the
rounded figure of a young woman, and that the figure
upon which it now hung loose, had shrunk to skin
and bone..........c.ceevviiiinninnen I should have cried

out, if I could”.

[GE, Pg.No.53]

Miss Havisham had the expectation of getting married to her

.beloved, Arthur Compeyson and thus ensuring security to her life and property. As
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a young woman, Miss Havisham was jilted by her fiancé minutes before her
wedding because he had expectation of being wealthy through her poverty. After
his desire being fulfilled of getting a large sum of money and other things from
her, he abandons her. This is a great disappointment to her till her death.
Throughout the story Miss Havisham acts predominantly as a sadistic personality.
Her deceitful lover becomes in her eyes the symbol of the whole male sex whom
she starts hating and on whom she wants to take revenge as long as she lives, while

she torments herself, she does not forget to torment the members of the male sex.

And now she has a vendetta against all men. Her expectation is
to obtain revenge on the male sex and so she adopts Estella and deliberately raises
her to be the tool of her revenge, training her beautiful ward to break men's hearts.
‘She allures young men towards her only to be scorned and jilted as she herself was
jilted by a member of menfolk. She says to Pip: “I adopted her to be loved. I

bred her and educated her, to be loved. I developed her into what she is, that

she might be loved! Love her!” |GE, Pg.No.226]

Havisham has made this young beautiful girl, heartless. She has
taken her heart and replaced by a piece of ice so that she may treat men coldly and
torture them. She constantly whispers her ears: “Break their hearts, my pride
~and hope, break their hearts and have no mercy!”[GE, Pg.No.89] She sends
Estella to Richmond to entice men and then smash their hearts. While she invites

Pip to play with Estella, her pleasure is in seeing Pip vanquished and frustrated:
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“Let me see you play with cards with this boy".

“With this boy? Why, he is a common lahouring hoy!™
“Well? You can break his heart™,

“What do you play boy?” asked Estella of myself,
with the greatest disdain,

“Nothing but beggar my neighbor, miss”.
“Beggar him,” said Miss Havisham.

|GE, 'g. No 55|

Her concept of love is perverted by her own disappointing
expenience. She even says 1o Pip about love. “what veal love is, It is hlind

devotion, ungquestioning self-humiliation, utter submission, trust and helief

against yourself and against the whole world, giving up your whole heart und

soul te the smitter-as | did™. |GE, Pg.No,226|

On the other hand Estella also had the expectation of using her
peauty 1o attract people of different kinds. She taunts and hates Pip at the same
ume. She had the expectation of getting married with a rich and wealthy man. She
grows older, she learns control. But the control takes the form of abnegating
personality. Estella knows she is beautiful; she lets her beauty do the work.

Habitually, she speaks of herself and Pip as puppets: “we have
no choice, you and 1, but to obey out instructions. We are not free to follow
our own devices, you and 1" |GE, Pg.No.250|. Miss Havisham's relatives like
Camilla, Cousin Raymond, Georgiana and Sarah Pocket often visited her in the
expectation of winning her sympathy and getting some shares of wealth and
property that is left by her fiancé. Magwitch and Pip first meet when Pip is a boy
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nd Magwitch, an escaped convict. He does not forget Pip's kindness in the
narshes, and later in life devotes himself to earning money that he anonymously
jonates to Pip. He has the expectation of sending Pip to London to improve his

-ondition Magwitch’s expectation is to make Pip gentleman in a full sense and so
his expectation is great.

Soon Pip learns to be a blacksmith from his brother-in-law, Joe,
though he is completely unhappy as Estella mocks him for being such a common
labourer. Pip says that: “....I thought long after I laid me down, how
common Estella would consider Joe, a mere blacksmith: how thick his boots,
and how coarse his hands” [GE, Pg.Ne.72]. One night, his sister, Mrs. Joe is
viciously attacked and will only be able lie in bed until her death so a nice young
girl named Biddy is hired to take care of her. Pip uses this opportunity to ask her to

teach him all that she knows academically so that he can better himself in the eyes
-of Estella. Pip explains to Biddy:

“The beautiful young lady at Miss Havisham’s, and she’s

more beautiful than anybody ever was, and I admire her dreadfully, And I

want to be a gentleman on her account”. [GE, Pg.No.129]

Pip’s another great expectation arrive in the form of his fortune
that is his dream of becoming “a gentleman”. One day a lawyer namely Mr.Jaggers
comes and says that he has money coming or "great expectations" and he has to

-have a different education now that is he is to be “a gentleman” rather than a

blacksmith. Pip, already thinking of Estella, is delighted at his good fortune and
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leves that he owes this to Miss Havisham who wants to promote his social

(atus- He rece1ves the fortune from a secret benefactor to pursue an education and
.\| [e

anners and he does this along with obtaining wealth, success and high social

Jass in the hopes of becoming worthy in the eyes of his beloved Estella.

\ir.Jaggers urges him to travel to London to start his education and pave the way

M o .
1o becoming a gentleman”.

Before going to London Pip says to Joe, “I was lost in the
mazes of my future fortunes, and could not retrace the bypaths we had
trodden together. I begged Joe to be comforted”. Joe replied that “we had ever
been the best of friends”. Pip replies for that “we ever would be so” [GE,

Pg.No.139]. This is the end of Pip’s first stage of expectation.

The next stage of his career is set in England. On his arrival in
London, Pip’s initial impression of London is unattractive and dirty. Nonetheless,
his great expectations lie before him. In London, Pip starts his lessons with Mr.
Matthew Pocket, Herbert’s father. In addition, some important instructions as a
gentleman will be taught with Mr. Herbert Pocket. He makes friendship with two
gentlemen named Herbert Pocket and Wemmick while receiving a good

education.

Herbert Pocketis a member of the Pocket family, Miss
Havisham's presumed heirs. From time to time, Herbert instructs Pip on
convenient London table styles. Pip himself asks Herbert to help him to the
manners and manners of London, he tells him: “I further mentioned that as I had
been brought up a blacksmith in a country place, and knew very little of the

ways of politeness” [GE, Pg.No.176]. Pip follows any advice or instruction saying
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knows that Herbert o
;er‘bt"" > "ams 1 help bim, thus, he never fesls tha

{egbert 165 10 insult him, on the contrary, 4l the time. Pip thanks

W when the
e TS ATy mistake. He confides 1 Herbert 44 he thinks hisnself
LZ/ . - L v FAREINICS )

“I cannot tell you how dependent and uncerizin | feed, and how
caposed 16 hundreds of chances. Avoiding forbidden ground, a4 you did just
qow, | may still say that on the constancy o one person (raming no person) 4l
-y expectations depend. And at the best, how indefinite and unsatisfactory.
oaly to know so vaguely what they are. But we had looked forward o sy m
snd-twentieth birthday, with 2 crowd of speculations and anticipations, for we

pad both considered that my guardian could hardly help saying something
definite on that occasion”.

(GE, PzNo.252)

By time, Pip has undergone a lot of changes in his appearance; in
the past, he was an ordinary person and the goal of criticism and scoms by Estella,
now he believes that he has improved 2 gentlemanly behavior and etiquetic. But on
the other side, he starts to feel shameful and embarrassed of his past life in the
marsh with Joe and Biddy. Pip constructs an unexamined illusion, a gres
expectation. He blindly proceeds least realizing that he is caught in 2 maze of other
expectations. Pip continues to pine after Estella but expresses disdain for his
former loved ones like his once beloved Joe. Afier leaming the sophisticated ways
of London society from an aristocrat namely Bentley Drummle, Pip becomes
snobbish so much so that he feels irritated at the visits of Joe.

This is Dickens’s sharp criticism that a fake Victorian gentleman
.Pip becomes ashamed of his old childhood friend Joe’s presence at his lodging in
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when Piddy, by writing a letter, informs Vip that Joe 1 commng

e
[,nnd" ’ .
tip cannot be happy: rather a growing discombon seizms him. Vip e 1

Lo i fappiness with his best friend in the marsh, instead, 4 grovmi
ens ’

"A!- £ A
fwomfor! weies Wi and wishes that Joe won't come w | ondon when Vip mrw
IS

wed life, Pip's snobbishness rises 1o such an extent, He thinks if he

{or him and avoiding his visit “Not with pleasure, thowgh |
(GE, Py No.215)

[jyes 8 sophistica

could offer money
wis pound (o him by s many ties;”

They share a relationship based on love and trust, Jike father and
on Of WO brothers, “no; with considerable disturbance, vome mortification,
and 4 keen sense of incongruity, If | eould have kept him away by paying
| certainly would have paid money” (GE, PgNo.215). When Joe

pip treats him arrogantly; he appears w cold with him. He feels 4 wense
and old hat, Joe immediately

money,

arrives,
embarrassment for Joe’s clumsy behavior, Joowe coat,

recognizes that Pip doesn’t wish to see him, thus, Joe decides not o stay the night

with him in the same room. Joe says that:

“pip, dear old chap, life is made of ever so many partings welded
together, as | may say, and one man’s 4 blacksmith, and one’s
2 whitesmith, and one’s 4 goldsmith, and one’s a coppersmith.

Divisions among such must come. . . &
[GE, Pg.No.211|

Similarly, Pip’s snobbery is obvious when he, on visiting his
home town, does not settle down on the smithy with Joe, rather takes a room at an
(n. But soon he feels remorse at the high-handed way in which he has treated him.
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«Looking towards the open window, I saw light wreaths from
Joe’s pipe floating there, and I fancied it was like a blessing from
Joe-—not obtruded on me or paraded before me, but pervading
The air we shared together. I put my light out, and crept into
Bed; and it was an easy bed now, and I never slept the old

Sound sleep in it any more”.
|GE, Pg.No.137)

He believes, if he stays at the forge, his new style would be hurt.

By doing SO, Pip hurts and betrays his childhood friends Joe and Biddy and his

original morality. He thinks:

“It was too early yet to go to Miss Havisham’s, so I loitered into
he country of Miss Havisham’s side of town-which was not Joe’s side; I could

go there to-morrow-thinking about my patroness, and painting brilliant

pictures of her plans for me”. [GE ,Pg.No.229]

Pip begins to grow into a false man when he comes into contact
vith money and the life of the upper class. Moreover, his search for self-
mprovement and to be a gentleman, in addition to his dream to marry Estella, all
hese expectations lead to create another Pip. And just now he knows what an

npleasant man he has become. He has avoided and betrayed all people who care

or and love him. He thinks that:
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IGE. Pg.Ne263]

Pip becomes successful. wealthy and well respecied over the
}mgammga'mmmghmda‘ﬁuﬂadmkﬁa@mzmie
jove of Estella When Pip mms 21 vears old he visss Jaggers for further
information on his expected forime and hopefully the idemsiny of his bemefacior
Jaggers welis bim he will have an anmmal allowance of 500 poumds wmil s
henefactor is made known to him_ but refises 1o tell him when his benefactor will
km‘ﬁlﬂdmhﬁ}kﬂ%ﬁﬂsmﬂmw&nﬁsmismﬁzﬁ@m'
business will end, and he need not be informed abowt it

Mr Jaggers had the expectation w0 be setied m his life thronsh
using the fortune of Pip. In 2 fourth meta- fictional sense, we can sav tha the timie
refers 10 the readers’ great expectations. which Dickess builds wpon for his
wonderful plot twists. All of these lavers of meaning in the tile make for 2 nch
convict, Magwitch returns to Pip, dramatically announcing his ideminy 2s Pip's
secr=t benefactor zll these vears: “Look’ee here, Pip. I'm vour second father.
You're my son—more to me nor amy son. I've put away money. only for you

to spend™. [GE. Pg.Na302]



mmkmdprwﬁedﬁm%'mm'wmhwmagm
WﬁarEsﬁdh.WhmhdawmnpmMﬂmhisMagwﬁdaﬂxm whose
sclean money has made him 2 geafleman, he feels sumed. The ofher dream of
&acﬁuheMﬁWﬁmgsﬁnM'mdmmmdsMagmmm
the marshes meﬁaﬁepkmﬁwiimby%&mhh sister’s

xitchen. we hear Pip whispering: “1 am zhad you enjoy it”. |GE. Pg.No.16]

mmw&muﬁ&mwmmammm
ammﬂwf‘m&mmhwmmmwm
umer disgust at this tumn of events. Pip observes:



“A new fear had been engendered in my mind by his narrative, or

ather, his narrative had given form and purpose to the fear that was already

pere” (GE. Pg.No.349]. This is the end of Pip’s second stage of expectations.

As time goes on, Pip begins to genuinely care for Magwitch.

His moral regeneration starts in this stage. He agrees 1o help Magwitch escape, as
he is still wanted by the police. The clouds which covered his original goodness
pass away and once again he enables to see man as man recognizing the proper
worth of basic humanity. Pip tries to repair all his relationships with people he
mistreated and loved. Pip finds Herbert a good job even if it means Pip using some
of his own money. The revelation of his benefactor makes him get involved in
Magwitch’s past and future. Magwitch thus gains dignity and sympathy. Pip moves

out of aggressive pride into trust and love.

A complicated mystery begins to fall into place when Pip
discovers that Compeyson was the man who abandoned Miss Havisham ét the
altar. Estella was the daughter of the criminal Magwitch and the gipsy woman
Molly. Miss Havisham has raised her to break men’s hearts, as revenge for the pain

-her own broken heart caused her. Pip was merely a boy for the young Estella to
practice on; Miss Havisham delighted in Estella’s ability to toy with his affections.
This is a great shock to Pip. Pip’s world of fantasy and the great expectations
associated with that world crumbled before him on knowing these facts. News
came at this time that Estella was to be married to Drummle while Miss Havisham

died in a fire accident. Pip fell in a great disappointment.

Pip now reconciled himself to the fact that he should accept
Magwitch as his second father. Pip also tries to help Magwitch escape. A big fight
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etween Magwitch and Compeyson, he was drowned, Although Magwitch
It¢

ol ¢SCAPE; Pip makes Magwitch happy before he dies telling him tha “you

child Onces whom you loved and lost..

s
s

ljoCS i
” «she lived and found powerfy)
5 shels living now, she is a lady and very beautifyl. And I loved her”,

frien
|GE, Pg.No.437)

Dorothy van Ghent regards Pip as a universal figure: Pip, after

. the ordinary mixed human being, one more Everyman in the long Succession
of them that literature has represented, but we see this every man as he develops
from 2 child; and his destiny is directed by the ideals of his world-toward "great
expeclation" which involve the making of Magwitch, which involve, that is

murder.

Dickens was a moralist. He therefore took care to make Miss
Havisham show feelings of repentance in the end. Caught in fire, she is on the
‘point of death but full of remorse and asks Pip to forgive her: “what I have done!
Take the pencil write under my name ‘I forgive her!” Pip forgives her. She has
the consolation to die in peace” [GE, Pg.No.381]. The sorrowful face of Pip
jilted _by Estella becomes for Miss Havisham a mirror in which she sees the
reflection of her similar state in the past when she was let down by Compeyson.

She tells Pip:

“Until you spoke to her the other day, and until
I saw in you a looking-glass that showed me what
I once felt myself, I did not know what I had done
What I have done! What I have done!”
|GE, Pg.No.377]
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Through Pip, Dickens helps Miss Havisham discqyey th
, she i happy Pip has shown her this and would fke 1g iy, :error "
y o helP him with his debts. Pip does not take the offer and knowsir:hsomc
olf must work hard to pay off his debts. Pip then goes o his home i:tt::

pims - i
s Pip nOW fell ill. On his recovery he found to his surprise that th h
e muc

shes-
I::;ecu:d Joe was nursing him during his illness. Joe pays off all his debs ang
{heir relationship is now repaired. Pip was moved by this and decided to come
jown 10 the forge once again. Now he had an expectation to ask Biddy to forget
(he Past and marry him. But there waits another disappointment that he found
Biddy married to.]oe. He bade farewell to all to take up the clerkship offered by

Herbert in the East. He says to both Biddy and Joe:

«And Joe and Biddy both, as you have beento church to-day,
And are in charity and love with all mankind, receive my humble

thanks for all you have done for me, and all I have so ill repaid!”

[GE, Pg.No.479]

Pip moves on with this compensation in his life after facing lots

of frustrations and disappointments. Business prospered and soon he acquired a
partnership and returned to England after eleven years. He was happy to see the
Joes with a growing family. Pip also meets Little Pip, the symbol of rebirth. Pip
.ﬂxed all his problems and was never again faced with them because he decided to
live with the people he loved, Joe and Biddy, his family. Pip’s behavior as a

gentleman has caused him to hurt the people who care about him most. Once he

has learned these lessons and it makes him into a mature man.
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On his vis-.it to Satis House he met Estella. She is a wido
pecals® gently Drummle is dead now. She tells him how she had been il]V:r::twt;
. - mmle. Before she got separated from him he died. Dickens portrays at ::,
adof he novel how the expectations of Estella, having married to a rich man Z
iving 2 sophisticated life all are fell down. She is the center of Pip’s ,j:at
expecmtions but neglecting him being a poor man she marries the rich E’man
- amle with IOt,S of dreams and expectations. But all her expectations are turns
Jown into great disappointment to her. Now she is bent and broken but has come

into @ better Shape-

Dickens reveals in Estella the emergence of tender heart at the
end of the novel. She asked for Pip’s forgiveness. In her reunion with Pip, she
admits: «guffering has been stronger than all other teaching” and tells Pip
whose heart she now fully understands: “I have been bent and broken, but I
hope into a better shape”. As Havisharﬁ’s instrument of vengeance she tortured
Pip. Now she solicits: “Be as considerate and good to me as you were, and tell

me we are friends”. [GE, Pg.No.460]

Both Pip and Estella find their fulfillment in each other. Pip
replies: “we are friends”. Estella echoes: «And will continue friends apart”
(GE, Pg.No.460). This is the ‘compensation’ of Pip for his longing of great
expectations having united with Estella. Of all the disappointments in his life, now

Pip wins the heart and hands of Estella as a compensation of his expectations.
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pip tells at the end of the novel:

«[ took her hand in mine, and we went out of the ruined place;
And, a8 the morning mists had risen long ago when I first left
The forge, S0 the evening mists were rising now, and in all the

Broad expanse of tranquil light they showed to me, I saw no

ghadow of another parting from her”.

[GE, Pg.No.460]

Love, Pip learns through experience, is a great blessing. In the
past, Estella had been to him a physical hunger, but she had no heart and the word

Jove’ Was unintelligible to her. Suffering makes her a wiser woman. Getting
united with Pip is a compensation for her lost life. Living a widow is a great misery
for her. But Pip gives hands to her and lifted her from the great disappointment and
lightens her 10 begin a new life. What is significant for us is that Pip begins to
divest himself of snobbery, of false values, of vulgarizing ‘great expectations’ and

weds himself to the life of hard work, love and understanding. Herein lies his real

worth.

Dickens's characters are more realistic and more humane. On the
other hands, Dickens's characters are exactly copied from the actual life. They are
some of us. But, in a very few characters such as Miss. Havisham and Magwitch
we realize some elements of exaggeration. They hold a tone of a fairytale. For the
point in question Calder states that: Great Expectation lies in the elements that

Dickens takes over from the fairy-tales' which he never forgets. It is a kind of
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jerella where the ugly sister, Joe and Magwitch, are in the right, the
. er 1ty . ) .
vert s Miss. Havisham, is witch after all, and the princess, Estella, is a
: ther, '

odmo

iry & ke, As in 2 Shakespearean comedy, most of the characters are paired
ing 1
glea™

S0 marf | ending with the apparent union of Pip and Estella, Great
hang€
the ©

E\'Pec‘aﬁon

Joe and Biddy; Herbert and Clara; Wemmick and Skiffins, After
1age

omes very near Shakespearean comedy.
scC

Dickens handles two different settings; the first one is the

£ setting, and the second one is the city life setting. The country is
countty 116. idly with all its trivialities; the muddy and foggy environment
S " b};d life conditions of the country. The second setting scene is the
e th:]th atmosphere covering London. The physical environment of
g afld ;d; and exposed to rubbish. In a sense, it represents the bad condition
Lo?dozli: l:; dden changes of the Industrial Revolution caused. The third setting
::Zl; is interpreted as a gothic atmosphei‘e is Miss Havisham's "nightmarish stage-
etting". This three different setting in Great Expectations create the process

here Dickens would direct his characters to experience life in various stages.
W

Dickens also implies the inner worlds of his characters, but with a
different manner. Dickens attained success in his attempt to illustrate the wrong
way of life and behaviors. Dickens always offers the right way. He guides his
characters to give up their attempt when they fail as it is illustrated with Pip.
Dickens's characters develop in the course of event; Miss Havisham, frightful and
powerful as a witch, is at last scene pathetic old woman who repents, Magwitch
changes from "hungry dog" of his first appearance to the man who to die with
moral beauty, Pip as a symbol of hope suffer from the lack of parents. Estella also

lacks her parents; Magwitch's destruction is a sort of revenge; Miss Havisham
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; to her passions. In Dickens's .
life due Great Expectations the

ﬂslﬂs omes
W | ected be ecO

s the expected. In Pip, Estella and Magwitch the point i
Int in

d. For example; Pip's unexpected changes in his world,

il
qufsu pect® dparerlts Magwitch is not expected to be the benefactor, Miss
Eslella (0eC sted 10 be according to the course of the events. In this novel we
riS
i " expectaﬂon as called a sort of attitude. He wishes to acquire qualities
n(}tice
of ﬂgenﬂema
pyson sums UP Dickens's achievement briefly: The
aordind® Jchievement of Dickens was to go as far as he did toward social

jim in the early Victorian climate without becoming feverish, and without
1ed
ing widespread offens

e most warped and crimin

casiive adult, but unlikely to harm a young person, or a reader only partly

engaged with book.

e. Tt was his remarkable and unusual gift to be able to

it al people in a manner horrifyingly vivid to

Great Expectations would have come to be called ‘Great

or a book of disillusionments had not the originals ending been

: Disappointments’
one. The original ending of Great Expectations was unlike

changed to the present

the one that we read it now. Dickens originally ended the novel with a description

of chance meeting between Pip and Estella He narrated Estella’s story after her

marriage to Drummle but he made no attempt t0 suggest a change in the mmd and

behaviour of Estella. We have to suspend or disbelief when Pip says, “in her face

and her voice, and in her touch, she gave me the assurance, that sufferings

erstand what my heart used to be”.

had ........... ....given her a heart to und
' [GE, Pg.No.460]
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In the first ending Pip did not attained hig ‘great EXpectation’, Hig

ng though after thoyg

tions. Sir Edward Bulwer-Lytton said that “pje
tatiolls.

expectet

tion is fulfilled in the revised endi ugh mellowing
pectd

cedl exp© ken’s original
g

| the Who had come ¢ be e
(¢ .

i

ending ™ £

d reformed characters be rewarded with the joy of home ang
. tpous AN
he wireio d as a response for Bulwer-

» An

Lytton’s opinion, Dickens changed the
‘fanﬁl.‘/ ' jing and made it happy ending,
el’s €N

disappoint his Victorian readers,
ht

Xpected

nov

Dickens worked to make Pip meets Estella in the destructions of
fter she becomes a widow, and shifted his |ast sentence from “I could
ers
:s House @
Gat1s

i " “ ow of another
hadow of no par t“lg from her Into *“I saw no shad
the §
seé

her”, but also the end is still ambiguous whether Pip and Estella are
er, -
parting from n single [Schlicke, 1999, 260]. The novel also adopted for movie
, al .
marred €1 T y awards. The film version of the novel makes things clear.
:+ has won man '
and it has

f them are brought together immediately after Pip’s recovery thus
| th o
There bo

ation.
ing them eleven years of separ
sparln

But Bernard Shaw was not happy Wit'h both the endings. fdle Sazz
endings and made a mess of both”, the prfrsent en. ing

«Dickens wrote two he first much too matter of act to be the right ending to a
calls an ‘outrage’ and t eatic of a radical change of taste that, in the Preface to a
tragedy. It was S_ymPtom ectations, George Bernard Shaw focused upox.l, and
1937 o of Great 20 the novel's essential seriousness: “It is too se.nous .a
Applanteg wst }Te-S?l\: Elllsappy one. Its beginning is unhappy; its “::i d;Zl::
book fo be 2 trivia : ding is an outrage on It".
ey e th:T-col(liv::dtl:oaglr::;ll;iyfe:‘s ‘t:e first ending more consistent
Forster, Dickens’ frien
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end!” which su
ed atmosphere ggests a changeq | Stella ang .

Y N TITE Uy v rnepw sy vy L

g for pip to lose Estella. But the revigeq ending i bette

P
"
3

T. h hﬂs a !V'CFV
ev0 i

- o i €pares yq ¢
Jnciliation reuniting Pip and Estella. Th, Structure f s for the
of the nn
n("'v(:‘. l{u
stella T .
tella. Their Uniop

‘lfe has b(‘tn

1 pepares the readers for Pip’s apparent winpjn, o
\(pGCtaﬁon of the readers also. Pip’s mora] ang Materia|

o the ™ ions. Had he not bui
$7 is expectations been allowed to unite vy, Estell "
-sl€lla ][ W(’Uld

| ol oat disappointment to the readers B i
» - But Dickeng has fulfilled p;e

jons.
aders' EXPCCtﬂtlon
1€

Pip understands  that only good deeds can bring respect, no
sealth At the end of the novel,. Pip gets the tile of a real gentleman, only when he
helps Magwitch and nurses him, also by helping Herbert secretly [Alexander,
05l He said to himself “I did really cry in good earnest when I went to bed,
0 think that mYy expectations had done some good to somebody” [GE, Pg.No.
5] The lesson that Pip learned that one’s social status is associated with one's
" sonality and character not with the class. At the end of his journey, Pip rejects

ihe social class and comes back to his original place, the marshes where he spent

his childhood. Undoubtedly, he learns a lot from this experience [Dennis, 2000].

Dickens tells us through pip’s realization that both; money and
class have no any importance while affection, loyalty, and morality are more
important for human being. Actually the moving of Pip from the small and isolated
village to London seeking to be a gentleman represents the outflow of middle
class. Dickens presents Pip as two characters, as we hear the story, we hear a

mature person telling us the events about Pip as a child with his simple language
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ple expression. For instance when Pip depicts his feeling of inefficiency
J sif . . .

- cakness about himself and his family when he spends the day at Satis House
and W

for the first time:

«] thought how Joe and my sister were then sitting in the

and how 1 had come up to bed from the kitchen, and how Miss

kitchem '
'HaViSham and Estella never sat in a Kitchen, but were far above the level of
cuch common doings”. [GE, Pg.No.70]

Later Pip comments on the day from his present perspective,
now he is mature and referring to his past, he is no longer young with innocent,
simple and narrow view of life. Of course, like this technique, enables the author to

give his commentaries about past events [The Victorian Web, 2016].

“That was a memorable day to me, for it made great changes
in me. But, it is the same with any life. Imagine one selected day struck out of
it, and think how different its course would have been. Pause you who read
this, and think for a moment of the ldng chain of iron or gold, of thorns or
flowers, that would never have bound you, but for the formation of the first

link on one memorable day”.
[GE ,Pg.No.71]

" Throughout Pip’s story of growth, Dickens examines the period
of temptation of young as Bernard N. Schilling asserts in his book The Rain of

Years that “Dickens accuses the time of encouraging illusion the young and
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g their hopes of inspiring excessive ambij,

. f cruelty t . " and ¢,
[l'c“ . calculated acts 0 ty o fulfill that amblti()n’ en
rt,quirlﬂ it ting its generous sentiment. Youth i lead
‘ (W)

4 » from q Wholesome

O depriving youq

pip’s conversion marks Pip fantagist i
Browing into magye
p Maturity,

athee nd changes though her normal change takes place off gt
‘ stage.
the mood thus is a celebration of the

arising out of humanity and mellowness; Fairy

0

2 . :
gt hus dwindle into humanity;
Tahtasies e

reaming collapse- Dickens uses a kind of montage to represent an organization of
i ality> @ super imposition of the moral present which offsets the atmosphere of

fair)"tale and fairy- wishing. So Great expectation is not a tale is set in a mora]
iverse The characters who represent the moral attitude are the saintly Joe
Garge
Objectl

ry and Jawyer Jaggers. They abide and endure in this novel to carry home the

osson of the triumph of moral attitudes.

Paul Pickrel in his essay on Great Expectation says that Joe
lives by truth to feeling and Mr.Jaggers lives by truth to fact. The malevolence of
compeyson and Orlick, the cruelties of Mrs.Joe and Drummle also get eliminated
inthe novel. The other expectations that are rewarded in this novel are the modest
_ambitions of characters like Herbert Pocket, Clara and Biddy. So Dickens wants to

stand by modest ambitions and not the soaring ambitions of a world of fantasy just
s he would stand by a moral universe and not the world of fantasy nor the world

of cruelties and malevolence.
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graphy of
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aS a C
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l | pequently: His boyhood encounter w
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an mansion south of Rochester

ICt ship a1 Cp
atham

wdel on the bulk of Thames. Estella' cold h
carted treatm,
daiment of

ed i the 1
4 Strong resemblance to that of Ellen Leman's faj)
1procate the

p:\ssim\.

just as Dickens suffered humiliation i
' 1aton 1n the Blacki
ng factory, he

ot Ins cpeation Pip suffers at the hands of the fashionable people in Joe’s ho
02 S house-

pold. AS Dickens preferred to forget the lowly antecedent of his family so tha
s ¥ 50 that is

l\l]‘\ A\ ll
. \ I \ ,‘ s
-~ ome true 10 an extent that even his wild fantasy could hardly have suggested in

i, his back turned against his friends. For Dickens as for Pip’s life had
s life had

hildhood, in spite of fantasy led by Dickens finds expression. in the lucid

Jmosphere of fairy tale built up by Great Expectations.

Calder says that in Great Expectation, Dickens wants 10

convey two major social massages. One is that in a class society there is justice for

or; so that in the absolute sense there is no "justice” a

ained by wealth destroys the bonds of

(he rich, but none for the po

Jll. The other is that class divisions sust

llowship which should exist between man and man, and can condition even 2

morally sensitive person such as Pip to act badly.
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PiP dbya
igter an
by I

kens depicts England of his time. This is also the nature of
Dic

an society which Dickens portrays through his characters of
Victori
the P

itic of Dickens, Humphry House argues that "a great writer s

ne Cri

the nov el. Of the social forces of the time in which he lives,
duct 0 :

3 pro

and that he also

and modifies them in his work”.
ts

reflec

Then, the scorns of the little girl of his age Estella originates in

,and willingness to spend his time and pocket-money on
e ite SO as to be a gentleman. He bears in him a gradual
Jearning to read aﬂ " :q:i by a known benefactor. Fr_om now on he leads a new
expedaﬁon' e e t?me before the end of his education in London, he
life in London. Vel‘)f Sho;e ot e his; benefactor. He is disappointed witP this
o l\l/iz-lgl\::zht:rings Estella.and Pip together though Estella is married to
discovery. So, Dic

3 4 ] s . .

. t together for the
Pip is by Magwitch. Estella and Pip are brought tog £ the litle
’ isham as 1p : ife of the
s amh unhappy jilted old girl Miss Havisham plots the life
sake of envy. The unha
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v Miss Havishg " ,
i hology witl am. He desires 0 ro
. P

‘ venge
3-““ Js ut 0 the society as a whole. Magwiteh wangs 1o |
s S 10 achieve

S He tries to transform Pip into a gentle
gy
.;;_s_.*

not on th\‘

\.\t

pip has a deep desire to improve himse

If and attaj
A attain any .
>ducational, mo ' ¥ possible
aeement whethet € moral, or social. His longing to marry |
nd ITy Estel
" the WPPeT classes stems from the same idealistic desi )
: !

Sire as hig longing 1o

e ,ad and his fear of being punished for bad behavi i0r: one

norance, ' ', P
ke povertys ignorance, and immorality, Pip does not want to be po
0T,
nr“ or immoral. Pip judges his own past actions extre
i;_:‘.\“ )

k;
-

e he understands

mely harshly, rarely

aving pimself credit for good deeds but angrily castigating himself for bad ones

As a character, however, Pip's idealism often leads him to
R the world rather narrowly, and his tendency to oversimplify situations
ns. wdon superficial values leads him to behave badly toward the people who care
shout him. When Pip becomes a gentleman, for example, he immediately begins to

.t as he thinks 3 gentleman is supposed to act, which leads him to treat Joe and

Biddy SIlObbiShl}" and C()ldly_

On the other hand, Pip is a very generous and sympathetic young man,
1 fact that can be witnessed in his numerous acts of Kindness throughout the novel
1nd his essential love for all those who love him. Pip’s main line of development in
e novel may be seen as the process of learning to place his innate sense of
kindness and conscience above his immature idealism. Not long after meeting Miss
Havisham and Estella, Pip’s desire for advancement largely overshadows his basic
soodness. After receiving his mysterious fortune, his idealistic wishes seem t0

have been justified, and he gives himself overto a gentlemanly life of idleness.

47



But the discovery that the wretched Magwitc

h, not the
is his secret benefactor shatters Pip’s‘nversim
fiss ! aViSham];y_ The fact that he comes to admjre Magwitch
:ar 'S hier;r;bleman Drummle ultimately forces hi, to real
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g (ing the Bildungsroman
le
Col‘ﬂp

t Expectations, Dickens succeeded to establish themes
in Gres i ake Pi reat lesson
pointment and compensation to make Pip learns 2 g 1
jon, disep fection, loyalty,
of expectation Pip discovers at the end of the novel that af .
i e : and class. By
rom his €XPer! e important than social advancement, money
' are mor
nscience
and €O
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CHAPTER II1

CONCLUSION

Dickens’s novels in general are fy of peopl
L : € with
s, The leading idea of the novgl Great Expectations t0o as stated by

e e great expectation’. The title itself is ironic as it reflects th
Cts the

 one plays in the novel with a view to getting the benefit in some possible
evel) . .

. Wehave discussed these things in the second chapter.

wavs

In this novel Great Expectation many of the prominent

paracters like Pip, Estella, Miss Havisham and Magwitch have great expectations

though I different ways. They move with different motives in different directions.

Pip nurses high hopes of advancement in status, in lifestyle and gentle
respectability founded on unearned gift from unknown sources. Pip dreams of
- gentility when he visits to the Satis House. But Pip’s fantasies are connected with
e unattainable Estella. She only sowed the thought of expecting and living like
the higher class society within him through her speech and ‘cold’ behaviour. His
st and foremost expectation is winning the heart and hand of Estella. Even
though he is ill treated by her he does not show any hatred towards her. Even she
rejects; him and marries the brutal man, Drummle. This.is a great disappointment to

Pip. But Pip does not step back from his ‘great expectation’. His expectation of
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he cap Win the hands of
from a secret in |j
" e fortune benefactoy 0 come Up In life, Byt this ig
. ¢ way to come up in his life. Using the fortt
. +OITEC

. ne of unknown person ang
2ine eﬁ dthrift life makes Pip to go for an immor
a Sp

al life, Having €Xpectation
1eﬂdmg feis @ common thing. But more ambitious map becomes corrupt in thejp
lite
our

Pip even neglected his close friend Joe accusing his country behavioyr.
jouf.
pehe"!

he had shown regret for that,
fater

Some of the expectations of Pip are fulfilled. Pip has got

: d learned manner and behaviour of higher class people through
educat.mn an Wemmick. More expecting things sometimes yield to
Herbert and. Likewise, Pip also thinks that Miss Havisham is the secret
d-lsappointments' ill have the intention of making him suitable for Estella by
penefactor who W1 d teach manners and later marry her. But his ‘great
naking him .to '1_eaa1':tezninto pieces when he comes to know that Magwitch, the
: expectatiQH’ 1's ﬂ_lwh secret benefactor of Pip. All his expectations turn into ‘great
e e ;’i; even showed an initial hatred towards Magwitch, but sooner
fisappointments”.

lized his mistakes and decided to help h1m.
real

| g *

' This makes
to practice on.
ely a small boy for the young Estella to P
past, Pip ‘was mer
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sip ©0 come out of the illusion which he called as
i

‘great expectation’. Having
ndergone lots of disappointments, Pip comes to the
u

reality and decided to live
ith Joe and Biddy. Pip has become well developed b
w W

usinessman. He used to live
like a higher society people. Of all the changes in his life
1

Pip’s expectations of
narrying Estella remains unchangeable one. Op the other hand, Estella also had
(he expectation of marrying a rich and higher class man was fulfilled by marrying
prummle. But her marriage life is an unfulfilled one because Drummle died in an
sccident. Now she is a widow. In the young age, Estella was proud of her charm
and beauty. She had the expectation of using her beauty to attract men. Now she

loses her charm and pretty having undergone lots of difficulties in her marriage
life. Estella’s marriage life is a great disappointment to her.

Miss Havisham had the expectation of marrying her lover

'cOmpeyson but her life is thwarted at the moment of her marriage. She is cheated
by her fiancé. This is a great disappointment to her. This disappointment makes her
to have an expectation of vengeance on all men for the humiliation she suffered at
the hands of one faithless lover. This is a foolish behaviour, She would not take
one man as a representative of whole male society. She loses her life ‘and also
spoils the life of Estella. She adopts Estella and brought up her with the tho.ught of
making her as a tool to wreak vengeance on the male society. She even induces

this thought with in her also. Estella also grows with the thought and finally loses
| her life. But both the life of Estella and Miss Havisham rescued by the gentle man
Pip only. Like Havisham, We can take him as the representative of whole'male
society. In other words, this is a compensation for the humiliation she had in t‘he
past. She even repents before her death for the ill-treatment of Pip and her mis-

usage of Estella. Magwitch dreams of making Pip a gentleman. Having got many
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I1

i ife ironi in fashioning a
for his frustrated and crime ridden life ironically
" t fo
.llhllmen

i vict, in a way his
ut of Pip with his money. Even though he is a con
no
entlem?

. as a ‘second father’. At the end of his death, Pip reveals that his
iccepts him &

hter, Estella is alive and whom he loves very much, makes him very happy.
jaughtt>"

[his is the compensation that Magwitch got at the end of his life.

The sad irony of the title is that expectations are never great. A

man is what he does. A man who expects to be given is a parasite and a fool. The
title has something to do with the nature of Pip's perception of society. He comes

from a poor blacksmith family and has these great expectations of what he's
missing out on. As the book progresses these "great" expectations become less and
less great to Pip. He meets Magwitch and he is just realizing how much he had

rather be back at home at the for i
_ ge than live out all of these 1
had for the rich social class. SRt xpectations he
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not have any

Nothing but the dejected Estella only remains. But for Pip, he remains with the
me thoughts about Estella. His love for per has never changed. Now he is

calthy and an educated man also. He can go for other choice of woman for his
\

ure life. He did not do things like that. When he meets the all

abandoned Estella,
he offers his hand to lift Estella from all her sufferings and d
1

ejections. He accepts
per with a great heart and gives light to her darkened life.

Both Pip and Estella aceepts this as compensation and moves

with their rest of life. In a way Pip attained his expectation not up to the expected
level but to the obtained level, Noyw Estella also got the fulfillment of her
expectation, marrying a rich and wealthy man. In other words, Pip had that much

~ determination about his dream. Of al] the frustrations and dejections he never lost

his hope and go for other way of living his life. His strong mental power changes

all the disappointments into a better life to him. He accepts Joe and Biddy as his

parents and finally gives life to dejected Estella, even though she is a neglected

woman in the society. He makes his expectation to a greater one by giving life to
her.

In this novel, the minor characters also had some expectations.
Herbert wants to be rich in life and wishes to marry Clara. His expectations
fulfilled with the help of Pip. Jaggers wanted to ean much money through the

Mr.Joe does
expectations but gets disappointment by the untimely death of his

wife, Mrs. Joe. At the end of the novel he marries the orphan girl, Biddy as a

compensation for the loss of his wife. As a realistic writer, Charles

fortune of Pip and he used the opportunity well to come up in his life,

Dickens is
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ugh the description of the ordinary people, reflecting the reality in his life time,
:ll:“;ph ry House says that ‘Great Expectations is the perfect expression of a
- of English society’. Johnson thinks that Pip’s ‘great expectations’ were the
<l expectations of Victorian society,

visions of a parasitic opulence of future
| th and glory, a materialistic par
wed

adise of walnut, plush, gilt mirrors, and heavy
Jinners-

Edmund Wilson in one of his essays says about the richest and
qost rewarding of Dickens's achievements ang Great Expectations emerged as a
pivotal work:

“In Great Expectations we see Pip pass through a whole
psychological cycle. At first, he is sympathetic,

then by a more or less natural
process he turns into something unsympathetic,

then he becomes sympathetic
again. Here the effects of both poverty and riches are seen from the inside in

one person. This is for Dickens a great advance .._.»

Life is a complicated mess of circumstances that nobody will ever
fully understand, the closest tangjble object we may have in order to even begin to

understand our environment would be through our own literature, expression, and

art. Through these things, dried ink can clear the path to enlightenment, and this is

increasingly evident in Charles Dickens’s Great Expectations. Through very
complicated, conflicted characters, he demonstrates an artful story about
Expectations, Disappointment and Compensation. No one is perfect, and everyone

has its markers, Seeing from the novel the hero Pip,-we still even have a lot to
learn, Tndividual growth is a process of growing to be a perfect oneself. Though
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. s great expectations disillusion, he finally still gets back to the good moral
1)1]‘) B

paracter, and begins a new life. All of these topics which are present in the novel
chat®

so present in our life. The baggage that we wear would be all of our combined
are >+

wotions and expectations. No matter what you do,. you will never escape the
en '

pectation of others. These expectations lead to something that all of ug to
ex

jisappointments and sometimes compensation will be there,
(

These things are the recurring theme in Dickens literature

‘especially in the novel Great Expectations. We are now in the information age,

living a happy life in this word, but still we lack the spirit of self-reliance, and
depend on our parents to reach our goals. In order to achieve our goal in the future

whether big or small, success or failure, one should depend on himself/herself,

relying on his or her own ability to realize the great expectations.

55



WORKS CITED

pRIMARY SOURCES:

DICKENS, CHARLES Great Expectations

AITBS Publishers,

India, 2012.

| SECONDARY SOURCES:

CHESTERTON, G.K. An Appreciation and criticism of the

Works of Charles Dickens

Sanfrancisco, 1989.

COLLINS, PHILIP Dickens and Education
Macmillan Press, 1976
London.

DYSON, A.E.

A Selection of Critical Essays -

The Macmillan Press Ltd, 1979

London .

56



GEN, Dr.S. E A Critical Evaluation of Charles
Dickens’s Great Expectations
Unique Publishers, 1969
New Delhi.

11 NET SOURCES :

http:/WwWw.victorianweb.org.

hnp://www.dickensblog.com.

57



	aeda971892eda324afbb2c9217a6de878eb3c19bca1a231a6d415116969493cb.pdf
	aeda971892eda324afbb2c9217a6de878eb3c19bca1a231a6d415116969493cb.pdf

